cCHUBB
Benefits

Register now to easily
manage your account online

Life can be unpredictable, and dealing with your insurance shouldn’t add to
your stress. That's why we've created a user-friendly Self-Service Portal to
make it easy to view your account and file insurance claims online.

Visit
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To get started, first-time users must register their account using these three quick and easy steps:
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Begin by registering your account using your name, date of birth and then
selecting fom the additional three options.
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Depending on which option you select, enter either your phone number,
the last four digits of your social security number or your policy number.
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03 Verify your identity

We will then send a one-time passcode to the verification
method selected (phone, text or email) so you can complete
your registration. It’s that easy.

é:: Registration is one and done

Once you register through the Self-Service Portal, all your coverage details will be available on an intuitive
dashboard. You'll find easy-to-use tools that allow you to submit and track claims online 24/7, upload
supporting documents, view your premiums and manage your payments online* If you have any trouble
accessing the portal or need additional support, click Contact Us on the portal home page or view the helpful
FAQs.

*If your policy is managed by your employer or group, contact your plan administrator for billing information.


http://www.chubb.com/workplacebenefitsclaims
http://www.chubb.com/workplacebenefitsclaims
https://my.combinedinsurance.com/en-US/login

cCHUBB
Benefits

Manage your claims
quickly and easily

Use our mobile-friendly Self-Service Portal as your
go-to resource to view your policies, file claims,
upload supporting documents and track their status.

Visit Mybenefitsconnect.chubb.com

View your coverage

Review a summary of your coverage and benefits, 24/7.

neo - Self Service Portal

Coverages

You have 6 active coverage(s)
Long Term Disability

[ Policy number 01000001
01/15/2020
54500
Monthly
15

Automatic Premiur
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Hello Larry

Documents

Claims Coverages Billing

File a claim

Start a new claim right from your dashboard.
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Claims

Startanewdaim

< Selecta different claimant

Select a claim type for Grace Allsegs

Track claim status

Check the status of your existing claims.
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Claims

Review an existing claim

allyour coverage to determine applicable benefis.
You have 6 claims ¥ silter
Claim #CLM2024001 | Life | & Pen

Claim #CLM2024002 | Life | & P

Scan to visit the Self-Service Portal

Register today for easy online account management - it’s quick and easy.

Chubb Benefits is the marketing name used to refer to subsidiaries of Chubb Limited providing supplemental insurance and
related services. Supplemental insurance provided by the following U.S. based Chubb underwriting companies: Combined

View your policy documents

Review and download detailed policy information.
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Documents

Active Policies

Long Term Disability (D1000001)
Accident Protection Plus (D1000002)

Group Accident Plan (G2000001)

Insurance Company of America (Chicago, IL); in New York, Combined Life Insurance Company of New York (Latham, NY);

and ACE Property & Casualty Insurance Company.
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https://my.combinedinsurance.com/en-US/login

