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A commuter benefits account is an employer-provided benefits program that allows you to set aside pretax 
and post-tax funds to pay for mass transit and parking expenses related to commuting to work. 

Commuter Benefit Coverage 

The Internal Revenue Service (IRS) sets the maximum monthly pretax deduction limit which can be excluded from an 
employee’s income for qualified commuter benefits. You can choose the pretax and post-tax amounts you would like 
added to your debit card through payroll deduction. 

There are two types of commuter options available: 

• Parking – You may spend up to $325 per month in pretax dollars on parking items. The most common eligible
expenses are charges for parking at or near your place of work, or at a location from which you commute to
work, such as a train station.

• Transit – You may spend up to $325 per month in pretax dollars on transit items. Expenses for your transit
account include costs associated with public transportation such as train, bus, monorail, streetcar, subway and
ferry. Vanpool expenses are eligible, but the highway vehicle must seat at least six adults, excluding the driver.

Iron Mountain also allows you to elect post-tax amounts. Electing both pre- and post-tax funds enables you to use your 
debit card for all your commuter expenses, even if your monthly expenses exceed the IRS pretax limits. 

Transit Employer Contribution 

To help you save even more, Iron Mountain will provide an employer contribution up to $80 per month on your pretax 
transit commuter expenses. See the examples below to see how this contribution works: 

Monthly Pretax Employee Transit 
Enrollment Monthly Employer Contribution Monthly Employee Contribution 

$50 $50 $0 

$150 $80 $70 

Enrollment Dates 

See the chart below for important commuter enrollment dates. Refer to the Step-by-Step Guide to Enrolling in a 
Commuter Benefit section on pages 2 – 4 for detailed instructions on enrolling in commuter benefits. 

Monthly Commuter Enrollment Enroll on www.netbenefits.com by this date 

Monthly deadline The deadline to make a commuter election is the 5th day of the 
previous month. For example, enroll by June 5 for July benefits. 

Commuter Benefits 
Guide 

http://www.netbenefits.com/
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Debit Card 

If you enroll in the commuter account at Fidelity, you will receive a new commuter account debit card in the mail which 
will be reloaded each month you make a commuter election. This special-purpose debit card provides an easy, 
automatic way to pay for eligible transit expenses. You can use your card to pay for expenses at eligible merchants and 
service providers that accept debit cards. 

The amount of funds on your card must cover the full balance of your purchase or the transaction will be declined. 
Make sure to file any commuter claims within 180 days of the incurred expense. 

Step-by-Step Guide to Enrolling in a Commuter Benefit 

STEP 1: Log on to NetBenefits® at 
www.netbenefits.com. 

STEP 2: Navigate to “Flexible spending 
and reimbursement accounts.” 

STEP 3: Select "Learn More" next to 
"Commuter" 

If you already have a username and password for another Fidelity 
account, use that same login information. Otherwise, select 
Register as a new user and follow the step-by-step instructions. 

http://www.netbenefits.com/
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Step 4: Select “Enroll in 
commuter benefits” at the 
top or bottom of the 
information page 
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Step 6: Enter your desired 
monthly contribution 
amounts 

 
  Note:  If you would like to 
  receive the Iron Mountain  
  employer contribution on Transit,  
  you must enter an amount  
  on this step

 
 
 
 
 

Step 5: Select the 
benefit you want 
to enroll in (you 
can select both at 
once if applicable) 
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Step 7: Review your 
selection(s) 
and click “Submit” to 
confirm 

 
 
 
 
 
 
 
 

 
You’ll receive a confirmation 
screen verifying your elections 
have been saved 



You’ll then see your elections on the Flexible spending and 
reimbursement accounts page alongside your other 
reimbursement accounts benefits. 

You can change your monthly contribution(s) by clicking the 
link under the benefit. 

Screenshots for illustrative purposes only. 
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