
Register now  
to quickly handle  
your claims online

Registration is one and done
This process is only 
required for your  
initial registration in  
the self-service portal.

Our self-service portal is  
available for you to submit claims, 
upload supporting documents  
and review claims statuses 24/7.

If you have technical difficulties accessing  
or registering for the self-service portal, 
please call 833-542-2013 between our 
business hours of 7:30 AM to 6:00 PM CST.

We are committed to providing products that better protect employees and their families. We’ve also created an easier way  
for employees to file Wellness, Accident, Hospital, Critical Illness, and Cancer Advocate Plus insurance claims online. 
To get started, first time users must register their account using these three quick and easy steps:

IT’S QUICK 
AND EASY

Step 2
Next, we’ll find your account.  

Just enter your first and last name, date of birth  
and last four digits of your Social Security number.

Workplace Benefits

Step 3
We will then send a one-time passcode (OTP) to the email address 
you entered to complete your registration. It’s that easy.

Please enter the OTP we have sent 
you via email we have from you in 

our records

Your code may take up to three minutes to arrive.
Didn’t arrive? Resend OTP

787990|

Go back

Submit OTP

Step 1
Begin registration by locating your account.

Simply click here, or scan the QR code to the right.

Visit chubb.com/workplacebenefitsclaims

http://www.chubb.com/workplacebenefitsclaims
http://chubb.com/workplacebenefitsclaims


Scan to visit the Self-Service Portal

Filing and tracking 
a claim is easy

Workplace Benefits

Keep your account secure
Change your security details in minutes.

The quickest way to file a claim is through the portal. 
Plus, opt into electronic payments while filing your 
claim and you could get paid faster than waiting  
for a check to arrive.

Register today for easy online account management - 
it’s quick and easy

View your policy
Find all the details of your coverage 
and review your benefits 24/7.

Download your documents
Get copies of your policy  
documents in just a few clicks.

Update your details
Need to make a change?  
You can update most of your 
personal information online.


