
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Register for Back-Up Care Now 

So You’re Prepared When You Need It 

Whenever you need an extra hand, call on Bright Horizons®. 

If your regular care is unavailable, you have access to Bright Horizons Back-Up Care™ to help 
support you and your family’s caregiving needs. We’ll arrange high-quality care for you so you’ll 
have peace of mind, and your loved ones will get the care they need. 

 
Register in advance, and complete your care profile now (including required forms) so 
you’re prepared to reserve care when you need it. 

 
For our latest guidelines on back-up care use after exposure to COVID-19, visit 

www.brighthorizons.com/covid19. If you are unable to secure appropriate back-up care, 

please contact us at 877-BH-CARES (242-2737) to discuss alternative care options. 

 

Need help with securing for ongoing care for 
  family members? 

If you need care for family members for the long term, Bright Horizons Additional Family 
Supports™ can help. Bright Horizons Additional Family Supports™ is a self-service, self-pay  
platform that provides you with free access to an online database of regular caregivers, pet care 
services, elder care resources, and household help; discounts on tutoring and test prep services; 
and regular child care benefits with preferred enrollment and tuition discounts at a network of 
centers.  
 

Click here for the Bright Horizons Additional Family Supports™ FAQs  
Click here for the Bright Horizons Additional Family Supports™ registration guide  

 

     Register and Reserve Care Now 

Visit backup.brighthorizons.com 

Employer Username: publicis | Password: backup4u 

 

Questions? Call 877-BH-CARES (242-2737) 

 

http://www.brighthorizons.com/covid19
https://www.publicisbenefitsconnection.com/SiteCollectionDocuments/FAQ%20Additional%20Family%20Supports_Publicis%20North%20America.pdf
https://www.publicisbenefitsconnection.com/SiteCollectionDocuments/Additional%20Family%20Supports%20Registration%20Guide_Publicis%20North%20America.pdf

