
​TO:​ ​Iron Mountain Benefit Plan Participants​

​FROM: Human Resources​

​DATE:​ ​October 15, 2025​

​RE:​ ​Regulatory Compliance Notices​

​Dear Colleagues:​

​Enclosed please find several informational notices that Iron Mountain is required to provide annually to​
​employees that are either participating in or eligible for our U.S. benefit plans.  These notices are for your​
​information only — no action is required on your part except to review the material. The notices can be​
​described as follows:​

​●​ ​Summary Annual Report (SAR)​​– These reports are for​​the Iron Mountain Welfare Benefits Plan.​
​The SAR is a summary of the annual report filed for these plans with the Department of Labor.​

​●​ ​Children’s Health Insurance Program (CHIP)​​– This​​notice outlines affordable health insurance​
​options for children when employer sponsored coverage is too expensive.​

​●​ ​Medicare Prescription Drug Program (Part D) Notice​​– This notice certifies the credibility of the​
​drug coverage provided through Iron Mountain’s medical plans.  If you or your dependents are not​
​eligible for Medicare and will not be eligible during the year, you may disregard this notice.​

​●​ ​HIPAA Special Enrollment Notice​​– This notice outlines​​your rights to enroll on the Iron Mountain​
​medical plan in the event of loss of other coverage due to certain qualifying situations.​

​●​ ​Woman’s Health and Cancer Rights Act Notice​​– This​​notice describes coverage rights for​
​reconstructive surgery for a participant in connection with mastectomy.​

​●​ ​Newborns’ and Mothers’ Health Protection Notice​​–​​This notice describes the requirements of​
​group health plans to provide hospital coverage for a newborn and a mother​

​●​ ​HIPAA Privacy Notice -​ ​The Plan is required by law​​to maintain the privacy of your health​
​information and to provide you with this notice of the Plan’s legal duties and privacy practices with​
​respect to your health information.​

​●​ ​Notice Regarding Wellness Program-​​This notice informs​​you what information will be collected by​
​the wellness program, how it will be used, who will receive it, and what will be done to keep it​
​confidential.​

​●​ ​No Surprise Billing -​​When you get emergency care​​or get treated by an out-of-network provider at​
​an in-network hospital or ambulatory surgical center, you are protected from surprise billing or​
​balance billing.​

​If you have any questions regarding this information, please contact Iron Mountain Global HR Service​
​Support at ​​irm.service-now.com/mymap​ ​or at 855-462-7547.​

https://irm.service-now.com/mymap


SUMMARY ANNUAL REPORT 

For The Iron Mountain Companies Welfare Plan 

This is a summary of the annual report of The Iron Mountain Companies Welfare Plan, EIN 23- 2588479, 
Plan No. 510, for period 01/01/2024 through 12/31/2024. The annual report has been filed with the 
Employee Benefits Security Administration, U.S. Department of Labor, as required under the Employee 
Retirement Income Security Act of 1974 (ERISA). 

Iron Mountain Incorporated has committed itself to pay certain self-insured Medical, Prescription Drug, 
Health Flexible Spending Account, Dental, and Short-term Disability claims incurred under the terms of the 
plan. 

Insurance Information 

 
The plan has contracts with MetLife Legal Plans, Kaiser Foundation Health Plan Inc, Lincoln National Life 
Insurance Company, Vision Service Plan, Aetna Life Insurance Company, Triple S Salud, Inc., National 
Union Fire Ins. Co. of Pittsburgh, PA, Aetna Behavioral Health, LLC, and Cigna Health and Life Insurance 
Company to pay Medical, Dental, Vision, Life Insurance, Long-term Disability, Accidental Death and 
Dismemberment, Employee Assistance Program, Business Travel Accident, Legal, and Accident claims 
incurred under the terms of the plan. The total premiums paid for the plan year ending 12/31/2024 were 
$12,351,585. 

Because they are so called "experience-rated" contracts, the premium costs are affected by, among other 
things, the number and size of claims. Of the total insurance premiums paid for the plan year ending 
12/31/2024, the premiums paid under such "experience-rated" contracts were 
$287,988 and the total of all benefit claims paid under these contracts during the plan year was 
$90,996. 

Your Rights To Additional Information 

 
You have the right to receive a copy of the full annual report, or any part thereof, on request. The items 
listed below are included in that report: 

 
 insurance information, including sales commissions paid by insurance carriers; 

 
To obtain a copy of the full annual report, or any part thereof, write or call the office of Iron Mountain 
Incorporated at 1101 Enterprise Drive, Royersford, PA 19468 or by telephone at 855-462-7547. 

You also have the legally protected right to examine the annual report at the main office of the plan (Iron 
Mountain Incorporated, 1101 Enterprise Drive, Royersford, PA 19468) and at the U.S. Department of Labor 
in Washington, D.C., or to obtain a copy from the U.S. Department of Labor upon payment of copying 
costs. Requests to the Department should be addressed to: Public Disclosure Room, Room N1513, 
Employee Benefits Security Administration, U.S. Department of Labor, 200 Constitution Avenue, N.W., 
Washington, D.C. 20210. Or you may access a copy on the DOL's web site www.efast.dol.gov. 

http://www.efast.dol.gov/
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