
Inspira Financial Account Services 
Inspira Financial is DSG’s vendor partner for all Flexible Spending Accounts (FSA), Health Reimbursement 
Accounts (HRA), Commuter Accounts (in locations where applicable), and Health Savings Accounts (HSA) 

 

When will I receive a card from Inspira Financial? 

 The teammate enrolls in a Healthcare Flexible Spending Account (FSA). 
 The teammate enrolls in the Core HRA Cigna medical plan. 
 The teammate enrolls in either the Base HSA or Buyup HSA Cigna medical plan. 
 If elected during open enrollment for the first time, then the teammate will receive 1 card in December, 

before the new plan year begins on January 1st.  Those who enroll throughout the plan year will receive their 
card within a few weeks of completing enrollment. 

 If a teammate elects both the Core HRA and to participate in the Healthcare FSA, they will only receive 1 
card!  Inspira Financial puts both accounts on 1 “stacked” card, ensuring that you spend your FSA dollars 
first; once those funds are gone, you can begin to access the HRA dollars in your account. 

 Each card has a 5-year expiration date, even if you have gaps in years where you don’t elect the benefit.  You 
will receive a new card automatically, prior to your card expiration date. 

 

Activating Your Card 
1. Activate your account by calling the toll-free number located on the sticker on your card. 
2. When prompted, enter the last 4 digits of your DSG employee ID number.  For example, if your 

employee ID number is 0123456, enter “3456”. 
3. Make note of your PIN, which is a pre-assigned 4-digit number that you and any family members that you 

order cards for will need to use if prompted when using the card. 
4. Once the card is activated, it’s time to go to the website so you can begin managing your card. 

 

Follow these instructions to get the most out of your account! 

 Steps to Manage Your Account via inspirafinancial.com 
 Ordering additional cards 

Order Additional Cards for Dependents via the inspirafinancial.com website – Go to “Inspira 
Card” and enter the dependents first and last name. Cards will be shipped to your home 
address and will arrive in 10-15 days in a plain white envelope. 

 

Card member services: 1-888-999-0121 
 

 

 

 



Steps to Manage Your Account 
Go to “inspirafinancial.com”; Click on “Individuals” 

 

Click on “Log in” 

 

 

 

https://inspirafinancial.com/


Click on “Log in” to access your account.  You will need your card number. 

 

First time Registration?  Click “CREATE PROFILE” to begin. 

 

 

 



Review the information required and then click “Get Started” 

 

Fill in the required fields 

 

 

 

 



Fill in the required fields on the next page.  Enter your last four digits of your Employee ID number and your 
date of birth. 

 

Once you click “Submit” you will be prompted to create your username and password and complete the 
security questions.  It is very important to create a unique password and secure your account. 

 Change your email address to the email that you want to get notifications from, preferably your personal 
email address. 

 Be sure to acknowledge the “Online Services Agreement” 
 Click “Submit” 

 

Request the “Verification Code” via your email address or mobile phone to complete the setup.  Enter the code 
received when prompted. 

 

 

 

 

 

 



1. Review “Fees and Agreement” sections, if applicable.   

For example, the information below will pop up for Health Savings Accounts (HSAs).  Check the box and enter your 
initials to continue. 

 

Click “save and continue”  

2. Confirm your personal information.  If you have enrolled in a plan that has a Health Savings Account 
(HSA), you will be required to share if you are single or married, and if you enrolled in individual or family 
coverage.  This helps to manage your account, ensuring that you don’t exceed IRS federal maximum 
amounts, etc… 

3. Assign your beneficiaries (if applicable). This is a very important step for those with Health Savings 
Accounts, as this account is owned by you (similar to a 401(k)).  Information that you will need to have to 
complete this step: Type of Beneficiary – if “person”, you will need: Name of Beneficiary, Address, Social 
Security Number, Date of Birth 

4. For quick reimbursements, you can link your bank account. 

Additional Items 

 In “Account Notifications”, you can select to “go paperless”.  You can also select notifications to receive via 
email and/or via text messages. 

 Dependents – Add dependents that are enrolled in your medical, dental or vision insurance plans; this will 
assist greatly with getting reimbursements for claims! 

 Order Additional Cards for Dependents – Go to “Account Settings” and click on “Inspira Card” under 
My Profile - and order cards directly from the website! Cards will arrive in 10-15 days in a plain white 
envelope. 


