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It’s time to enroll!
When you can enroll 
Choosing the right benefits is one 
of the most important decisions 
you can make. At Chubb, we offer 
programs that protect you and your 
family’s health and well-being in 
your retirement years.

Chubb Benefits Service Center: 
1-844-58CHUBB (1-844-582-4822)

The  advantage 
Through bswift, our benefits administrator, benefits 
are made easy and you will experience: 

• One person to talk to. A single point of contact will 
be available to answer questions and help you 
understand your options, including Medicare, 
supplemental programs and public exchanges.  

• Help making choices. If you are a Pre-65 retiree, you 
can use Ask Emma, an interactive decision support 
tool, on the Chubb Benefits Portal. 

• A simple enrollment. If you and your spouse/partner 
are in separate plans (pre-Medicare and Medicare 
Supplement plans), you can make elections under 
one record and receive one monthly invoice. 

• Transfers to the right place. bswift will transfer you to 
the appropriate vendor to discuss your pension and 
401(k) questions. 

Table of contents
It’s time to enroll! .......................................................................... 1

When you can enroll  ................................................................. 1

When is your next opportunity to make  
changes to your coverage? ........................................................ 1

How to enroll ................................................................................. 2
Ask Emma® (Pre-65 Retirees) ................................................... 2

Who can enroll ............................................................................. 3

Qualifying life events .................................................................. 3

Pre-65 Medical benefits.............................................................. 4
Compare the plans ...................................................................... 5

How the medical plans work..................................................... 8

Find in-network providers ......................................................... 9

Prescription drug coverage .....................................................10

Post-65 Medical benefits ..........................................................11
Choosing medical providers ....................................................11

Have questions about your  
Medicare coverage? ..................................................................11

Prescription drug coverage .....................................................11

Medicare ......................................................................................12

Other options for retiree  
medical coverage .......................................................................12

Dental .............................................................................................14

Life insurance ...............................................................................15

Resources and contacts.............................................................16
Getting help ................................................................................16

Contact information ..................................................................17

Premium rates ..............................................................................18
Medical costs (Pre-65) ..............................................................18

Medical costs (Post-65) ...........................................................20

Dental costs ................................................................................20

Retiree medical subsidy for 
legacy Chubb retirees ...............................................................21

Update your favorites
Update your browser favorites to 
include the Chubb Benefits Portal: 
chubb.bswift.com.

TIP

Your 2024 Enrollment Guide | 1

https://chubb.bswift.com
http://chubb.bswift.com


How to enroll
Go to chubb.bswift.com and use the username and  
password you previously created.

The site is mobile friendly and ready to use on your 
smartphone or tablet. bswift does provide an app, but its 
capabilities are limited to listing your benefits and uploading 
some verification documents.

If this is your first time signing in
If this is your first time signing in to the Chubb Benefits Portal, 
you will need to create a new username and password by 
clicking “First Time” user.

Ask Emma® (Pre-65 Retirees)
Built into Ask Emma is a provider search 
tool that will help you make more informed 
enrollment choices. This advanced technology 
puts real-time data at your fingertips, letting 
you create search filters, compare plans side-

by-side and see important provider details—all as part of the 
enrollment process. 

The Chubb Benefits Portal also contains other tools and 
calculators, such as:

• Doctor/provider look-up through carrier sites

• Videos and articles about your benefits, health and 
wellness, money management and more

Who can enroll
You must be enrolled in a plan yourself to cover dependents. 
You may only cover dependents who are currently covered; 
new dependents may not be added to coverage.

Qualifying life events
The benefits you elect will be locked in until the end of 2024, 
unless you experience a qualifying life event, which includes:

• Divorce, legal separation or end of partnership

• Death of your spouse or covered child

• Loss or addition of other group coverage

• Change in residence that affects your eligibility 
for coverage

• You or your covered dependent becomes eligible 
for Medicare

Changes must be made within 30 days of your qualifying 
life event and are effective as of the date of the event. To 
make the change, visit the Chubb Benefits Portal and follow the 
instructions. You may also call the Chubb Benefits Service 
Center at 1-844-58CHUBB.

Have questions?
Chat with a customer service representative at the 
Chubb Benefits Service Center, Monday through Friday, 
8 a.m. to 8 p.m. ET:

• Call 1-844-58CHUBB (1-844-582-4822)

• Use the Chat feature on the Chubb Benefits Portal for 
live assistance from a customer service representative.

There’s a new MyBenefits website— 
learn.bswift.com/chubb
Our benefits website makes it easy to get the information 
you need to understand and use your benefits.

• Accessible on any connected device from anywhere

• No login required—family members can use the site, too

• Get helpful links and contact information
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Pre-65 Medical benefits
With four medical plans and a range of coverage levels and costs, it can be difficult to understand which option is right for you. 
Ask Emma® on the Chubb Benefits Portal will help you through the enrollment process, but here are some key things to consider 
when choosing a medical plan option.

CHOOSING A PLAN CHOOSING A CARRIER CHOOSING COVERAGE

• $400 Deductible Plan1

• $900 Deductible Plan1

• $1,850 Deductible Plan1 
• $3,200 Deductible Plan1

• Aetna
• Horizon
• Kaiser 

(California and Hawaii only)1

• Retiree Only
• Retiree + Spouse/Partner
• Retiree + Child(ren)
• Retiree + Family

How you pay for coverage and care Plan carriers Who you cover

$400 Deductible Plan
• You pay higher premiums but less out of 

pocket when you need care.
• Flat-dollar co-pays help make your  

out-of-pocket costs more predictable.
• Closed to new enrollments. 

$900 Deductible Plan
• This plan has a lower deductible and 

higher premiums, which reduces your 
out-of-pocket responsibility when you 
need health care.

$1,850 Deductible Plan and 
$3,200 Deductible Plan
• You pay lower premiums but more  

out of pocket when you need care.
• These plans work with a tax-advantaged 

health savings account (HSA).  

When you choose your medical  
plan, you’ll also choose your carrier.

The provider search tool in 
Ask Emma will help you compare 
networks so you can make the 
best choice for you. 

New dependents can’t be added to 
coverage. Dependents must have 
been covered before you retired. 

1  The plans available under Kaiser vary and they work a little differently than the other carriers’ plans. For details see page 6. 
The deductible in each plan’s name reflects retiree-only, in-network coverage. See page 5 for family in- and out-of-network deductibles.

1 2 3

What will you pay?
See page 18 for information  
about premium rates.

Get more plan details
For more information about the plans, visit the  
Chubb Benefits Portal at chubb.bwsift.com.

Compare the plans (Aetna/Horizon)
You save money by seeing in-network providers. Remember, your out-of-network expenses do not count 
toward your in-network deductible or out-of-pocket maximum and vice versa.

Plan Benefits
PPO Plans High Deductible Plans

$400 Deductible $900 Deductible $1,850 Deductible $3,200 Deductible

In-network

Annual deductible  
(retiree only/family) $400/$800 $900/$1,800 $1,850/$3,700 $3,200/$6,400

Out-of-pocket maximum 
(retiree only/family) $3,500/$7,000 $5,300/$10,600 $4,000/$8,000 $7,000/$14,000 

Coinsurance You pay 30%,  
plan pays 70%

You pay 20%,  
plan pays 80%

You pay 20%,  
plan pays 80%

You pay 30%,  
plan pays 70%

Medical care: Your costs

Preventive care You pay $0 when you get services in-network.

Office visit 
(primary care/specialist) $25/$50 co-pay 20% after deductible 20% after deductible 30% after deductible

Telehealth visit Varies; visit each medical carrier site for details.

Urgent care visit $50 co-pay 20% after deductible 20% after deductible 30% after deductible

Emergency room visit $250 co-pay, then 30% 
after deductible 20% after deductible 20% after deductible 30% after deductible

Out-of-network

Annual deductible 
(retiree only/family) $2,500/$5,000 $3,000/$6,000 $3,700/$7,400 $6,400/$12,800

Out-of-pocket maximum  
(retiree only/family) $7,000/$14,000 $10,600/$21,200 $8,000/$16,000 $14,000/$28,000

Coinsurance You pay 50%, 
plan pays 50%

You pay 40%, 
plan pays 60%

You pay 40%, 
plan pays 60%

You pay 50%,  
plan pays 50%

Medical care: Your costs

Preventive care Subject to deductible and coinsurance

Office visit 
(primary care/specialist) 50% after deductible 40% after deductible 40% after deductible 50% after deductible

Telehealth visit Varies; visit each medical carrier site for details

Urgent care visit 50% after deductible 40% after deductible 40% after deductible 50% after deductible

Please review the Summary of Benefit Coverage on the Chubb Benefits Portal.
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Compare the plans (Kaiser)
Better care from a connected team
If you live in California or Hawaii, you have the option to select medical plans through Kaiser Permanente. Kaiser takes an 
integrated managed care approach to health care. That means Kaiser is more than an insurance company; they also operate 
the hospitals and medical offices where you receive care. 

Kaiser’s doctors, hospitals and health plans are all part of one team. That means your eye doctor can remind you if you’re 
overdue for a cancer screening. If you need to see a specialist, that specialist will have important information about your 
health before they even meet you in person. When you fill a new prescription, your pharmacist can make sure it’s safe to take 
with your other medications. The app you use to view your lab results is the same one you use to pay your bills. 

Although coverage outside the Kaiser network is limited to emergency room visits only, this model enables Kaiser to deliver 
the right care faster—and help members avoid unnecessary visits, serious health conditions and many of the hassles associated 
with other kinds of medical plans.

Kaiser Hawaii—In-network coverage

HMO

Annual deductible 
(employee only/family) $0

HSA eligible No

Annual HSA contribution from 
Chubb (employee only/family) N/A

Medical care: Your costs

Preventive care You pay $0 when you get  
services in-network

Office visit (primary 
care/specialist) $15/visit 

Urgent care visit $15/visit 

Emergency room visit $100/visit 

Imaging (CT/PET scans, MRIs) You pay 20%, plan pays 80%

Outpatient surgery (facility 
fees, physician/surgeon fees) You pay 10%, plan pays 90% 

Hospital stay You pay 10%, plan pays 90% 

Prescription drugs

Generic drugs Retail: $10/prescription
Mail order: $20/prescription

Preferred and non-preferred Retail: $35/prescription
Mail order: $70/prescription

Specialty $200/prescription 

Kaiser California—In-network coverage

Plan $500 Deductible2 $900 Deductible $1,800 Deductible $3,200 Deductible

Annual deductible1  
(employee only/family) $500/$1,000 $900/$1,800 $1,800/$3,600 $3,200/$6,400

HSA eligible No No Yes Yes

Annual HSA contribution 
from Chubb  
(employee only/family)

N/A N/A N/A N/A

Coinsurance You pay 10%,  
plan pays 90%

You pay 20%, 
plan pays 80%

You pay 20%,  
plan pays 80%

You pay 30%,  
plan pays 70%

Out-of-pocket maximum1 $3,000/$6,000 $4,800/$9,600 $3,500/$6,250 $5,250/$10,500

Medical care: Your costs

Preventive care You pay $0 when you get services in-network

Office visit 
(primary care/specialist)

Primary care: $20/visit
Specialist: $40/visit

20% coinsurance 20% coinsurance
Primary care: 
$30/visit
Specialist: $50/visit

Urgent care visit $20/visit 20% coinsurance 20% coinsurance $30/visit

Emergency room visit 10% coinsurance 20% coinsurance 20% coinsurance 30% coinsurance

Prescription drugs

Generic drugs
Retail: $10/prescription
Mail order:  
$20/prescription

30% coinsurance up 
to $20/prescription

Retail: $10/
prescription
Mail order: 
$20/prescription

Retail: $15/
prescription
Mail order: 
$30/prescription

Preferred and 
non-preferred

Retail: $30/prescription
Mail order:  
$60/prescription

30% coinsurance up 
to $50/prescription

Retail: $35/
prescription
Mail order: 
$70/prescription

Retail: $30/
prescription
Mail order: 
$60/prescription

Specialty 20% coinsurance up to  
$150/prescription

30% coinsurance up 
to $50/prescription $35/prescription 20% coinsurance up 

to $250/prescription

Out-of-network coverage is limited to emergency room visits only! If you need out-of-network emergency room care, 
the plans provide the following coverage.

Emergency room visit 10% coinsurance 20% coinsurance 20% coinsurance 30% coinsurance
1 Out-of-network expenses do not count toward your in-network deductible or out-of-pocket maximum and vice versa.
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Find in-network providers
Search for providers in the Aetna, Horizon Blue Cross Blue Shield and Kaiser networks via your carrier’s website. 

Aetna Kaiser (California and Hawaii) Horizon Blue Cross Blue Shield

aetna.com/docfind

Search as a member by logging into 
your Aetna account or search as a 
guest. When prompted to select a 
plan, you will pick “Aetna Choice POS II 
(Open Access).”

kp.org

Click “Find doctors and locations,” 
choose your region and enter your 
search criteria.

horizonblue.com/chubb

Click “Doctor & Hospital Finder,” then 
select your network based on the state 
in which you reside:
• Network Blue (Florida): JEE
• Horizon Direct Access  

(New Jersey): JEJ
• Empire POS (New York): JDU
• BlueCard® PPO (all other states): CBZ

Out-of-network means that a doctor or 
physician does not have a contract with your 
health insurance plan provider, which can 
sometimes result in higher prices. To find an 
in-network doctor, see chart below.

Get more plan details
For more information about the plans, visit the 
Chubb Benefits Portal at chubb.bwsift.com.

Covering dependents?
Learn how your family’s expenses accumulate toward your annual deductibles and annual out-of-pocket maximums.

How do I...
If I’m covering dependents... 

In the $1,850 Deductible Plan1 In the $400, $900 and $3,200 Deductible Plans2

Meet the 
annual 
deductible?

You must meet the entire family deductible before the 
plan begins to pay coinsurance for any family member. 
The individual deductible does not apply.

The plan begins to pay coinsurance for each family 
member when their individual deductible is met, or for 
everyone when the family deductible is met.

Meet the 
annual 
out-of-pocket 
maximum?

You must meet your entire family out-of-pocket 
maximum before the plan begins to pay 100% of 
covered expenses for any family member. The  
individual out-of-pocket maximum does not apply.

The plan begins to pay 100% of covered expenses 
for each family member when their individual out-of-
pocket maximum is met, or for everyone when the 
family out-of-pocket maximum is met.

1 $1,800 Deductible Plan for Kaiser enrollees.
2 $500 Deductible Plan for Kaiser enrollees.

How the medical plans work

  

NO COST YOUR COST SHARED COST COST LIMITS

100% coverage  
for in-network preventive 
care 

Preventive care 
services, such as annual 
physicals, recommended 
immunizations and 
routine cancer 
screenings, are fully 
covered by your plan 
as long as you receive 
them in your plan’s 
network.

Annual deductible 

For most non-preventive care, you pay 
100% of costs until you meet the annual 
deductible. There are two exceptions:
• In the $400 Deductible Plan (for Kaiser 

members in California, that’s the $500 
Plan) you pay a flat co-pay for primary 
care and specialist visits, as well as 
prescription drugs. The deductible 
doesn’t apply.

• In the $900 Deductible Plan, you and 
the plan share the cost of prescriptions 
right away, without needing to meet 
your deductible first. You’ll pay a small 
percentage, with the plan paying the 
majority.

Coinsurance 

Once the deductible is 
met, you and the plan 
share any further health 
expenses until you 
meet the out-of-pocket 
maximum. 

Annual out-of-pocket 
maximums 

Each plan protects you 
by capping the total 
amount you’ll pay each 
year for medical care. 
If you meet the out-of- 
pocket maximum, the 
plan pays 100% of your 
eligible expenses for the 
rest of the year. 

  
1 2 3 4

There are separate deductibles, 
coinsurance and out-of-pocket 
maximums for in-network vs.  
out-of-network coverage.

TIP
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Post-65 Medical benefits
Chubb offers medical plans to help supplement your primary 
coverage through Medicare if you are eligible for medical 
coverage. We are offering the following retiree medical plans 
for 2024:

• Medicare Supplement Plan: available in all locations 
and offered through Horizon Blue Cross Blue Shield

• Senior Advantage Plan: available in California only and 
offered through Kaiser

You can view your personalized rates for these plans 
and enroll by visiting chubb.bswift.com or calling the 
Chubb Benefits Service Center at 1-844-58CHUBB 
(1-844-582-4822) to speak to a Retirement Specialist.

Choosing medical providers
The Medicare Supplement Plan through Horizon Blue Cross 
Blue Shield allows you to direct your own care. This means 
you can receive care from any doctor, specialist or hospital 
that you choose. Medicare must process all claims first as the 
primary insurer.

Kaiser’s Senior Advantage Plan only pays benefits when you 
visit an in-network provider. To find providers in Kaiser’s 
network, visit kp.org, then click “Find a Doctor” and enter 
your search criteria.

Have questions about your 
Medicare coverage?
Speak with a customer service representative who can 
assist you with Medicare and other retirement-related 
questions. Please call the Chubb Benefits Service Center 
at 1-844-58CHUBB (1-844-582-4822).

Prescription drug coverage
If you enroll in the Medicare Supplement Plan through 
Horizon, your prescription drug benefits will be provided 
by Express Scripts. You can visit express-scripts.com to find a 
pharmacy near you. 

Use your Express Scripts identification card when purchasing 
any prescriptions to ensure that you are charged the 
correct amount. The Preferred Prescription Drug list can be 
found in the Resource Center on the Chubb Benefits Portal. 
If you have any questions, please call Express Scripts at 
1-866-544-6884. 

If you enroll in a medical plan through Kaiser, you will 
use the same identification card for both medical and 
prescription expenses.

What will you pay?
See page 18 for information about premium rates.

You can save hundreds of dollars a 
year just by switching from a brand 
name to a generic or by switching 
from a capsule to a tablet or vice 
versa.

If you haven’t registered with Rx Savings Solutions, 
go to myrxss.com and register for notifications about 
these savings opportunities.

Want to pay less for 
prescription drugs?
Use these money-saving programs:1

• Rx Savings Solutions: Register at myrxss.com or 
download the Rx Savings Solutions app to find the 
best prescription drug prices. Medications will be 
displayed, along with all options to maximize 
your savings.

• Express Scripts Smart90: Receive 90-day supplies of 
your long-term medication through mail order or at 
a participating Walgreens retail pharmacy for added 
convenience and lower costs.

1 Not available to Kaiser members.

Prescription drug coverage
If you enroll in a medical plan through Aetna or Horizon Blue 
Cross Blue Shield, your prescription drug benefits will be 
provided by Express Scripts. You can visit express-scripts.com 
to find a pharmacy near you. 

Use your Express Scripts identification card when purchasing 
any prescriptions to ensure you are charged the correct 
amount. If you have any questions, please call Express Scripts 
at 1-866-544-6884. 

If you enroll in a medical plan through Kaiser, you will 
use the same identification card for both medical and 
prescription expenses.

Did you know…
Generics are safe and effective, and 
they’re an easy way to save money.

Your 2024 Enrollment Guide | 1110 | Your 2024 Enrollment Guide

http://chubb.bswift.com
http://www.kp.org
http://express-scripts.com
https://chubb.bswift.com
http://myrxss.com
http://express-scripts.com


Plan coverage (Post-65)

In-network coverage

Plan Benefits Horizon Blue Cross Blue Shield Medicare 
Supplement Plan

Kaiser Senior Advantage Plan

In-network benefits only

Annual deductible 
(retiree only/family) $200/$400 None

Out-of-pocket maximum  
(retiree only/family) None $1,500/$3,000

Your coinsurance1 20% 20%

Medical care: Your costs

Office visit 
(primary care/specialist) 20% after deductible $20 co-pay

Inpatient hospital stay 20% after deductible $500 co-pay per admission

Outpatient hospital visit 20% after deductible $50 co-pay

Emergency room visit 20% after deductible $50 co-pay

Prescription out-of-pocket maximum
(retiree only/family) $3,500/$7,000 None

Retail prescriptions
Tier 1: $7.50
Tier 2: 20% (min. $25 to $50)
Tier 3: 25% (min. $40 to $90)

Generic: $10 co-pay
Brand name: $35 co-pay

Mail-order or Smart90 prescriptions2
Tier 1: $17.50
Tier 2: 20% (min. $45 to $100)
Tier 3: 25% (min. $75 to $200)

Generic: $10 co-pay
Brand name: $35 co-pay

1 This is the percentage of what Medicare does not cover. 
2 Through the Smart90 Program, you may also obtain a 90-day supply at your local Walgreens if you are enrolled in Express Scripts.

Legacy Chubb retirees, refer 
to page 21 for additional details 
regarding changes to the retiree 
medical subsidy taking effect 
January 1, 2024.

Medicare
The federal government provides you with health insurance 
during retirement—Medicare. Let’s look at Medicare, and 
how it works with your Chubb retiree benefits. 

Medicare basics
Generally, you are eligible for Medicare if you are age 65 
or older, or if you receive Social Security disability benefits, 
regardless of your age. Here are a few important things to note:

• If you retire when you are age 65 or older, you are 
immediately eligible for Medicare.

• If you retire before age 65, you become eligible for 
Medicare when you reach age 65.

• Once you are eligible for Medicare, it becomes your 
primary medical coverage.

• Except for cases of Social Security disability, you are 
not Medicare-eligible if you are under age 65.

How Medicare and your Chubb medical 
benefits work together
Horizon Medicare Supplement Plan: As a retiree age 65 or older 
or under age 65 and enrolled in Social Security disability, by 
law, Medicare will be your primary insurance in almost all 
cases and the Medicare Supplement Plan will be secondary 
to Medicare. This means that when you receive medical care 
(excluding prescription drugs), Medicare pays for eligible 
services first. The Medicare Supplement Plan will pay 80% of 
the costs Medicare does not pay.

Kaiser Senior Advantage Plan: As a Medicare replacement plan, 
the Senior Advantage Plan works a little differently than the 
Horizon Medicare Supplement Plan. For example, the Senior 
Advantage Plan acts as a full replacement for Medicare Parts 
A, B and D. Please carefully review the  
Kaiser Plan details on the Chubb Benefits Portal before making 
your selection.

Medicare coverage Parts A and B—you must  
enroll when you are first eligible
You or a covered family member needs to enroll for both 
Parts A and B of Medicare when you first become eligible. If 
you do not sign up for Part B when you are first eligible, you 
may have to pay a late enrollment penalty for as long as you 
have Medicare. Your monthly premium for Part B may go up 
10% for each full 12-month period that you could have had 
Part B but didn’t sign up for it.

Additionally, enrollment is necessary when first eligible to 
avoid a gap in coverage. For more information about your 
Medicare eligibility and to sign up for Parts A and B, call 
1-800-MEDICARE (1-800-633-4227) or visit medicare.gov 
and click the “Get started with Medicare” button.

Prescription coverage and Medicare Part D
Chubb Medicare-eligible plan enrollees do not need to 
purchase Medicare Part D. Actuaries have confirmed that 
Chubb’s prescription coverage is at least as good as the 
standard Medicare Part D coverage. 

Other options for retiree medical coverage
Instead of Chubb medical coverage, you have the option of 
purchasing a Medicare supplemental policy directly from 
an insurance company. The types of plans you can purchase 
include Medigap policies and prescription drug plans offered 
through various health care providers, or you may choose 
a Medicare Advantage Plan. The premium for an individual 
plan may cost less or more than Chubb’s medical plans and 
may include features that Chubb’s medical plans do not have. 
For information on purchasing this type of retiree medical 
coverage, visit medicare.org.

Understand your Medicare options 
with SmartConnect
Experts at SmartConnect can help you navigate your 
Medicare options, compare them to your Chubb plan and 
even assist with enrollment in a Medicare plan. You may 
call SmartConnect at 1-877-374-2705, Monday through 
Friday, 8:30 a.m. to 6 p.m. ET.
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Dental
Chubb offers two plans covered by Aetna to help you 
maintain a healthy smile.

Plan coverage

Plan Benefits PPO Plan DHMO Plan

In-network

Annual deductible (retiree only/family) $25/$75 $0/$0

Annual maximum benefit $2,500 None

Services:
• Preventive You pay $0 You pay $0

• Basic You pay 20%, plan pays 80% Co-pays vary by service

• Major You pay 50%, plan pays 50% Co-pays vary by service

Orthodontia coverage 50% Co-pays vary by service

Orthodontia lifetime maximum $2,500 None

Orthodontia eligibility Adult and child Adult and child

Out-of-network1

Annual deductible (retiree only/family) $25/$75 Not covered

Annual maximum benefit $2,500 Not covered

Services:
• Preventive You pay $0 Not covered

• Basic You pay 20%, plan pays 80% Not covered

• Major You pay 50%, plan pays 50% Not covered

Orthodontia coverage 50% Not covered

Orthodontia lifetime maximum $2,500 Not covered

Orthodontia eligibility Adult and child Not covered

1  Under the PPO Plan, out-of-network benefits are paid at the Usual  
and Customary (U&C) reimbursement rate, so you may be balance-billed  
if charges exceed the U&C reimbursement rate.

Life insurance
Chubb is phasing out retiree life insurance through 
Prudential. 

As the chart below shows, the benefit will be reduced by 
25% each year until it is fully eliminated by 2026. Beginning 
in 2024, your coverage will be reduced to 50% of your 
original benefit amount.

Retiree Life Insurance Coverage Amount (% of coverage)

Pre-2023 100%

2023 75%

2024 50%

2025 25%

You will not have the option to convert any or all of this 
discontinued coverage with Prudential. However, you  
may contact Prudential or another life insurance carrier of 
your choice if you wish to purchase retiree life insurance 
coverage on your own.

The DHMO Plan does not provide 
out-of-network coverage. Check that your 
dentist is part of the DHMO network 
before making the switch.

TIP

Be sure your beneficiaries  
are up to date!
Visit the Chubb Benefits Portal at chubb.bswift.com 
to see your current life insurance coverage amount and 
to check beneficiaries.
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Contact information
You can contact our providers directly if you have specific questions about our plans or your personal situation:

Benefit providers

Benefit Administrator Website Phone number

Medical Aetna aetna.com 1-866-562-1880

Horizon Blue Cross 
Blue Shield

horizonblue.com/chubb
Members: 1-800-355-2583
Information for non-members:
1-800-722-2583, option 1

Kaiser (CA & HI) kp.org CA Member Services: 1-800-464-4000
HI Member Services: 1-800-966-5955

Transcarent webapp.transcarent.ai/activate 1-844-58CHUBB (1-844-582-4822)

Prescription drug Express Scripts 
(not available for Kaiser)

express-scripts.com 1-866-544-6884

Kaiser kp.org 1-800-464-4000

Rx Savings Solutions myrxss.com 1-800-268-4476

Dental Aetna aetna.com 1-877-238-6200

Life insurance Prudential N/A 1-844-58CHUBB (1-844-582-4822)

Medicare concierge SmartConnect N/A 1-877-374-2705

Resources and contacts
Getting help

Chubb Benefits Center Chubb Benefits Portal Medicare Concierge

To talk to a representative, call:

• 1-844-58CHUBB  
(1-844-582-4822)

• Monday through Friday,  
8 a.m. to 8 p.m. ET

chubb.bswift.com

• Get personalized guidance with 
Ask Emma® (Pre-65).

• Visit the “Your Resources” section of 
the Chubb Benefits Portal to access plan 
documents, benefit summaries and detailed 
information on all of Chubb’s benefits.

• Chat online on the Chubb Benefits Portal. Click 
the chat bubble to get live assistance from a 
customer service representative.

If you are Medicare eligible you  
may call SmartConnect at: 

• 1-877-374-2705  
Monday through Friday, 
8:30 a.m. to 6 p.m. ET 

• The counselors can help you 
navigate your Medicare options 
and compare them to your 
Chubb plan.

New! MyBenefits Website
Visit learn.bswift.com/chubb to get the information you 
need to understand and use your benefits.
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Kaiser (for retirees in California)

Plans & coverage tiers (under 65)
Years of service

Access only 15–242 25–342 35+2

$500 Deductible Plan (PPO)

Retiree Only $880.86 $638.62 $594.58 $550.54

Retiree + Spouse/Partner1 $1,761.71 $1,277.24 $1,189.15 $1,101.07

Retiree + Child(ren)1 $1,585.54 $1,149.52 $1,070.24 $990.96

Retiree + Family1 $2,466.40 $1,788.14 $1,664.82 $1,541.50

$900 Deductible Plan (PPO)

Retiree Only $752.21 $545.35 $507.74 $470.13

Retiree + Spouse/Partner1 $1,504.42 $1,090.70 $1,015.48 $940.26

Retiree + Child(ren)1 $1,353.98 $981.64 $913.94 $846.24

Retiree + Family1 $2,106.19 $1,526.99 $1,421.68 $1,316.37

$1,800 Deductible Plan (High Deductible)

Retiree Only $689.97 $500.23 $465.73 $431.23

Retiree + Spouse/Partner1 $1,379.95 $1,000.46 $931.47 $862.47

Retiree + Child(ren)1 $1,241.95 $900.41 $838.32 $776.22

Retiree + Family1 $1,931.93 $1,400.65 $1,304.05 $1,207.46

$3,200 Deductible Plan (High Deductible)

Retiree Only $574.00 $416.15 $387.45 $358.75

Retiree + Spouse/Partner1 $1,148.00 $832.30 $774.90 $717.50

Retiree + Child(ren)1 $1,033.20 $749.07 $697.41 $645.75

Retiree + Family1 $1,607.20 $1,165.22 $1,084.86 $1,004.50

Kaiser (for retirees in Hawaii)

Plans & coverage tiers (under 65)
Years of service

Access only 15–242 25–342 35+2

HMO

Retiree Only $666.30 $483.07 $449.75 $416.44

Retiree + Spouse/Partner1 $1,332.60 $966.13 $899.50 $832.87

Retiree + Child(ren)1 $1,199.34 $869.52 $809.55 $749.59

Retiree + Family1 $1,998.90 $1,449.20 $1,349.26 $1,249.31

1 Includes partner and/or partner’s child(ren). 
2 Available to legacy Chubb retirees only.

Premium rates
Retiree premium payments can be made via automatic deduction through the Chubb Benefits Portal or by mailing your payment 
to bswift, Chubb’s benefits administrator. Legacy Chubb retirees can also have premium deductions taken from monthly 
pension payments. 

Medical costs (Pre-65)
Aetna and Horizon

Plans & coverage tiers (under 65)
Years of service

Access only 15–242 25–342 35+2

$400 Deductible Plan (PPO)

Retiree Only $1,414.00 $1,025.00 $954.00 $884.00

Retiree + Spouse/Partner1 $3,110.00 $2,255.00 $2,099.00 $1,944.00

Retiree + Child(ren)1 $2,825.00 $2,048.00 $1,907.00 $1,766.00

Retiree + Family1 $4,523.00 $3,279.00 $3,053.00 $2,827.00

$900 Deductible Plan (PPO)

Retiree Only $1,294.00 $938.00 $873.00 $809.00

Retiree + Spouse/Partner1 $2,848.00 $2,065.00 $1,922.00 $1,780.00

Retiree + Child(ren)1 $2,587.00 $1,876.00 $1,746.00 $1,617.00

Retiree + Family1 $4,141.00 $3,002.00 $2,795.00 $2,588.00

$1,850 Deductible Plan (High Deductible)

Retiree Only $1,193.00 $865.00 $805.00 $746.00

Retiree + Spouse/Partner1 $2,625.00 $1,903.00 $1,772.00 $1,641.00

Retiree + Child(ren)1 $2,386.00 $1,730.00 $1,611.00 $1,491.00

Retiree + Family1 $3,818.00 $2,768.00 $2,577.00 $2,386.00

$3,200 Deductible Plan (High Deductible)

Retiree Only $1,091.00 $791.00 $736.00 $682.00

Retiree + Spouse/Partner1 $2,400.00 $1,740.00 $1,620.00 $1,500.00

Retiree + Child(ren)1 $2,181.00 $1,581.00 $1,472.00 $1,363.00

Retiree + Family1 $3,492.00 $2,532.00 $2,357.00 $2,183.00

1 Includes partner and/or partner’s child(ren). 
2 Available to legacy Chubb retirees only.
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Years of service
Company Subsidy (% of plan premium)

Pre-2023 2023 2024 2025 2026

Less than 25 55% 41.25% 27.50% 13.75% 0%

25 but less than 35 65% 48.75% 32.50% 16.25% 0%

At least 35 55% 56.25% 37.50% 18.75% 0%

Retiree medical subsidy for 
legacy Chubb retirees
If you were hired before 1999 or rehired before 2012, the 
retiree medical subsidy reduces the premium rate you pay for 
your retiree medical coverage as shown in the table below.

For example, let’s assume you had 30 years of service at 
retirement. That means Chubb currently pays approximately 
48.75% of your plan premium, while you pay the remaining 
51.25%. In 2024, the subsidy will change to 32.5% of the 
premium cost and you will pay the remaining 67.5%. 

The medical subsidy is phasing out
The retiree medical subsidy began phasing out in 2023, as 
shown in the table. Each year, the subsidy is reduced until it 
ends completely on December 31, 2025. .

Dental costs

Plans & coverage tiers Subsidized 
monthly Access only

Aetna DHMO Dental Plan

Retiree Only $6.10 $20.55

Retiree + Spouse/Partner1 $13.49 $44.75

Retiree + Child(ren)1 $13.06 $36.35

Retiree + Family1 $22.84 $60.25

Aetna Premier Dental Plan

Retiree Only $19.08 $53.20

Retiree + Spouse/Partner1 $44.13 $119.69

Retiree + Child(ren)1 $42.05 $93.07

Retiree + Family1 $69.87 $159.61

1 Includes partner and/or partner’s child(ren).

Medical costs (Post-65) 

In-network coverage

Plans & coverage tier (65+)
Years of service

Access only 15–24 25–34 35+

Horizon Medicare Supplement Plan

Retiree Only $769.00 $558.00 $519.00 $481.00

Retiree + Spouse/Partner1 $1,538.00 $1,115.00 $1,038.00 $961.00

Retiree + Child(ren)1 $1,538.00 $1,115.00 $1,038.00 $961.00

Retiree + Family1 $2,147.00 $1,557.00 $1,449.00 $1,342.00

Kaiser Senior Advantage Plan

Retiree Only $206.49 $149.71 $139.38 $129.06

Retiree + Spouse/Partner1 $412.98 $299.41 $278.76 $258.11

Retiree + Child(ren)1 $495.11 $358.96 $334.20 $309.44

Retiree + Family1 $716.41 $519.40 $483.58 $447.76
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