
Transcarent is your advocate that guides you through every aspect of planning and 

care. Activate today and always be prepared.

Download the Transcarent app to 
activate your account.

Scan here to 
download 

the app
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What you need to know about Virtual 
Physical Therapy

member.transcarent.com

844-58CHUBB, then select option #1

Your virtual physical therapy benefits 
with Chubb

Unlimited Visits
There is no limit to the number of Virtual 
Physical Therapy sessions you can use 
through Transcarent. While in-person 
physical therapy is also an option - there 
is typically is a limit to the number of 
visits covered.

Save on your care 
There is no cost to utilize Virtual 
Physical Therapy, and you don’t need 
a referral from a doctor to get started.

Book a virtual session
Start working with a licensed physical 
therapist within 3 days.

Whether you’re seeking 

care or just curious about 

your options, Transcarent 

is here to support you and 

make the process easy.


