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 Locate in-network providers in a new area

  Find facilities that will be able to provide  
temporary assistance

 Transfer medical records and prescriptions

  Help replace lost medications

  Coordinate care between insurance companies  
and medical providers

 Answer benefit and treatment questions

 Help with elderly parents

   Find counseling support and community resources

To get started, just contact us: 

We’re here when you need us most.

Your Health Advocate benefit can be 
accessed 24/7. Normal business hours 
are Monday - Friday, from 8 am to 10 pm, 
Eastern Time. Staff is available for  
assistance after hours and on weekends.

We can help.
Whenever a disaster strikes, whether it’s  
a hurricane, flood, fire or other event,  
Health Advocate is here to help you and your 
family get started on the recovery process. 
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800-933-3622




