
IMPORTANT: The Aetna Hospital Indemnity Plan is a fixed indemnity policy, NOT health insurance. 

 

The Aetna Hospital Indemnity Plan pays cash benefits to you for an inpatient hospital admission and 

daily stays. Benefits can help pay towards your medical plan’s deductible, coinsurance, or everyday 

expenses like day care, utilities, and groceries. Learn more about what’s covered by the hospital 

indemnity plan and get answers to frequently asked questions here. 

 

This fixed indemnity policy may pay you a limited dollar amount if you're hospitalized. You're still 

responsible for paying the cost of your care. 

• The payment you get isn't based on the size of your medical bill. 

• There might be a limit on how much this policy will pay each year. 

• This policy isn't a substitute for comprehensive health insurance. 

• Since this policy isn't health insurance, it doesn't have to include most Federal consumer 

protections that apply to health insurance. 

 

Looking for comprehensive health insurance? 

 

• Consider enrolling in one of the medical plans offered by Iron Mountain, if you’re eligible.   

• Visit HealthCare.gov or call 1-800-318-2596 (TTY: 1-855-889-4325) to find alternative health 

coverage options. 

 

Questions about this policy? 

 

• There are many ways Iron Mountain helps you understand and use your supplemental health 

benefits.  

• Review the Aetna Hospital Indemnity Benefits Summary 

• Browse information on our Supplemental Benefits page, including links for more details  

• Contact Aetna Voluntary at 800-607-3366 or visit www.myaetnasupplemental.com  

• You may also contact your State Department of Insurance. Find their number on the National 

Association of Insurance Commissioners' website (naic.org) under "Insurance Departments." 

https://assets.ctfassets.net/5v1ksmb3netu/TF6nmq7j0KohMu2LWlnR4/63985571f4417a8a75ce7b393f4136a8/2025_Hospital_Indemnity_Plan_Summary.pdf
https://learn.bswift.com/irmbenefits-us/supplemental-benefits
http://www.myaetnasupplemental.com/

