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Chubb by Chubb
As employees, you have the unique opportunity to take 

advantage of products and services offered directly by 

Chubb! We call it Chubb by Chubb. Explore the suite of 

Chubb benefit products. 
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Accident

Accidents happen every day. An unpredictable event can 

cause significant personal grief and financial hardship. 

Chubb’s Accident insurance can help.

If you or an insured family member are injured in a covered 

accident and suffer a covered loss, we will pay the benefit 

amount established for that loss. The benefit amounts 

depend on the type of injuries you have.

When enrolled in Accident insurance, you can receive a 

Wellness Benefit that pays you $100 per family member per 

year after you go for one of more than 30 covered health 

screenings, including Chubb’s Biometric Screening.

chubb.com/workplacebenefitsclaims

1-833-542-2013

More information 
Claims information

Healthy Paws

Your pets are always there when you need them. 

Healthy Paws lets you return the favor. 

Pet insurance can help cover veterinary costs for 

medical expenses that arise during your pet’s lifetime. 

The Healthy Paws pet insurance plan covers new 

accidents and illnesses with customizable pricing. 

Choose from flexible deductible and reimbursement 

options to tailor your monthly premium.  

With Healthy Paws’ easy-to-understand plan, you 

can be reimbursed up to 90% of your vet bills for 

unexpected incidents with no per-incident, annual, or 

lifetime caps. 

How does the insurance work? 

•	 Visit any licensed veterinarian 

•	 Pay the vet

•	 Submit your claim by taking a photo of the vet bill 

and submit it using the Healthy Paws mobile app or 

website (no need for claim forms!) 

•	 Get reimbursed via check or direct deposit 

Look for Healthy Paws pet insurance to be available 

when you enroll for benefits though the Chubb 

Benefits Portal.

https://upl.inc/chubbae2026 

More information

Angelina Lam, Senior Underwriter,  
with fiancé, Ian McGuires, and their Corgi, Forty

Brea Aguirre, Senior Underwriter, with Odin

Wellness Benefit

When enrolled in Accident or Critical Illness insurance, 

you can receive a Wellness Benefit of $50 - $100 per 

family member per year after you go for one of more 

than 30 covered health screenings, including Chubb’s 

Biometric Screening. 

Wellness Claim Form

http://chubb.com/workplacebenefitsclaims
tel: 1-833-542-2013
https://assets.ctfassets.net/5v1ksmb3netu/2FlBAauGQelJOiL21Bs4uA/9c3985ba3448fe46c2586d7c2635f1ff/APC-AC-Chubb-0424.pdf
https://assets.ctfassets.net/5v1ksmb3netu/2nmGgkh9p5XLWEEI6f7mxb/22ad5781a30d6b61188922777e951fe7/CWB_Claims_How_To.pdf
https://upl.inc/chubbae2026
https://assets.ctfassets.net/5v1ksmb3netu/2QSnZq64WP7DcjsVxZU2Wy/b2bb03a36ec993c43cbb5404b1a08a47/Healthy_Paws_Flyer.pdf
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Hospital indemnity

With Hospital Indemnity supplemental insurance, you can keep your focus on 

recovery, not how to pay your bills. Chubb Hospital Cash pays you directly from 

day one if you are admitted to a hospital for a covered illness or injury. It will 

pay a daily lump-sum benefit up to the daily maximum, for each day you remain 

in the hospital.

You choose which plan option works best for you. Additionally, each plan 

includes a Rehabilitation Unit Confinement benefit that pays a daily amount for 

confinement in a rehabilitation unit up to 10 days annually.

chubb.com/workplacebenefitsclaims

1-833-542-2013

More information 
Claims information

Cancer Advocate Plus

Cancer Advocate Plus is a first-of-its-kind, genetics-based cancer screening and 

support benefit program. It combines financial protection, tools and resources to 

help an individual understand their risk of cancer. Additionally, it provides support 

to determine the best treatment as well as diagnostic testing that identifies how 

your genes can affect your body’s reaction to a medication.

customerservice@healthome.com 

1-844-646-6427

More information 
Claims information

Critical Illness Insurance

When you’re diagnosed with a critical illness, healing should be your primary 

concern—not worrying about how to pay your bills.

Chubb’s Critical Illness insurance helps protect you from the financial impact of 

covered illnesses, including heart attack, cancer and stroke. You receive a cash 

payment to help with your expenses, your mortgage, your rent, your childcare—

whatever you need—so you can focus on recovery. Choose from two lump sum 

options, $15,000 or $30,000.

When enrolled in Critical Illness insurance, you can receive a Wellness Benefit of 

$50 per family member per year after you go for one of more than 30 covered health 

screenings, including Chubb’s Biometric Screening.

chubb.com/workplacebenefitsclaims

1-833-542-2013

More information 
Claims information

LifeTime Benefit Term (LBT) Insurance

Nearly 70% of people turning 65 will need some type of long-term care. With Chubb’s 

LifeTime Benefit Term coverage, it doesn’t have to be financially devastating.

Chubb’s LifeTime Benefit Term Insurance combines the best of term life insurance with 

provisions to help with long-term care costs.

Long-term care coverage provides financial support to help cover the costs associated 

with home health care, nursing homes or assisted living facilities and adult daycare that 

you might need due to an accident, illness or aging. It helps lessen the financial burden if 

you become ill and need long term care services, knowing you won’t become a financial 

burden to loved ones. 

Chubb Policyholder Center at 1-855-241-9891,  

available Monday through Friday, 8 a.m. to 7 p.m. ET.

More information

http://chubb.com/workplacebenefitsclaims
tel: 1-833-542-2013
https://assets.ctfassets.net/5v1ksmb3netu/6bTAReKvXuFgU90gbQzhFD/e39e5b28a993b1c80c73514c849614b7/APC-HC-Chubb.pdf
https://assets.ctfassets.net/5v1ksmb3netu/2nmGgkh9p5XLWEEI6f7mxb/22ad5781a30d6b61188922777e951fe7/CWB_Claims_How_To.pdf
mailto:customerservice@healthome.com
https://assets.ctfassets.net/5v1ksmb3netu/7AkX4L6JpcRyvlnTSvgZAt/777268d98d3650b1ce0ca7982c97fdbc/Cancer_Advocate_Plus_FAQ.pdf
https://assets.ctfassets.net/5v1ksmb3netu/2nmGgkh9p5XLWEEI6f7mxb/22ad5781a30d6b61188922777e951fe7/CWB_Claims_How_To.pdf
http://chubb.com/workplacebenefitsclaims
tel: 1-833-542-2013
https://assets.ctfassets.net/5v1ksmb3netu/ny06Pd4TdHYM5b4RKyyJt/501526175fbf62c68858e71d2e322460/CWB_Critical_Illness092024.pdf
https://assets.ctfassets.net/5v1ksmb3netu/2nmGgkh9p5XLWEEI6f7mxb/22ad5781a30d6b61188922777e951fe7/CWB_Claims_How_To.pdf
tel: 1-855-241-9891
https://assets.ctfassets.net/5v1ksmb3netu/5AJtULNEAqdMGEQRjLOe4C/04c094fc8418f96ad3ec2568a37d7dc9/CWB_LBT_FAQs_092024.pdf
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Personal Accident Insurance

Accidental Death, Dismemberment and Paralysis 

benefits can be purchased up to $750,000 

•	 Insurance protection available for you and your 

family 

•	 24-hour, worldwide insurance protection 

including valuable travel assistance services 

•	 Affordable cost, payable through convenient  

payroll deductions 

There are two coverage options:

You only: Elect coverage in $50,000 increments, up 

to a maximum of $750,000 or 10 times your annual 

salary, whichever is less. Your PAI benefit will equal 

100% of the total coverage amount you elect.

You + family: Your spouse’s/partner’s PAI benefit will equal 75% of your 

coverage amount, up to a maximum of $500,000. Your child(ren)’s benefit 

will equal 25% of your coverage amount, up to a maximum of $25,000.

In addition to the accident coverage, the plan offers travel assistance 

through AXA Assistance, a leading global travel and medical assistance 

provider, to give you access to local care and assistance – wherever you 

are.

Its 24/7 services provide protection in addition to your other insurance 

coverages. You can receive medical, travel and security assistance.

You’re covered 24 hours a day, 365 days a year during any leisure travel. 

Explore the world knowing that you're protected from the “what-ifs” of 

travel.

•	 Customer Service Center: 1-844-825-2264

•	 Claims Service Center: 1-800-336-0627 

•	 Claims website:

	 https://studio.chubb.com/myaccount/us/chubb/travel/default/en-US 

	 PAI Information

Travel 365 – now includes MO and OR!

Travel 365 helps provide solutions and insurance 

protection for sickness, injuries and other 

emergencies that affect your travel plans. Once 

you’re enrolled, you’re covered 24 hours a day, 

365 days a year while traveling. There’s no need 

to activate your coverage on a trip-by-trip basis.  

Benefits can include: 

•	 Trip Cancellation or Interruption: Reimbursement 

of covered trip costs  

•	 Trip Delay: Reasonable expenses if travel to your 

originally scheduled destination is unexpectedly 

delayed five or more consecutive hours  

•	 Baggage Delay: Reimbursement for the purchase 

of necessary personal effects if you are separated 

from your baggage for at least 12 hours  

•	 Accident and Sickness Medical 

Expense: Coverage for reasonable and 

customary charges for treatment by a physician 

while on a trip  

Benefits can cover trip cancellation or 

interruption, trip delay, baggage delays, accident 

and medical expenses, and more whenever you are 

more than 100 miles with an overnight stay from 

your primary residence. 

Note: Travel 365 is not available in MT & NY.

1-844-825-2264

Travel 365 Year-round

More information

https://studio.chubb.com/myaccount/us/chubb/travel/default/en-US
https://assets.ctfassets.net/5v1ksmb3netu/5Xpw2neTizF2U6PlFEvMSl/add68e9c0b509a359249b131c7242afa/Chubb_Voluntary_Accident_Insurance_Brochure_FINAL_10102024.pdf
https://village.chubb.com/groups/ace-usa-accident-health-marketing-communications-resource-center/blog/2023/10/10/introducing-travel-365-year-round-travel-insurance-coverage
https://assets.ctfassets.net/5v1ksmb3netu/63blAUrVr5x00rn6PPGrst/2dba2065343bcc5c624b1209a25c5364/Travel_365_Brochure.pdf

