
Submitting a claim via myCigna.com. 

 

Click “Submit a Claim Online” (mail instructions are also available, if needed) 

 

 

 

 

 

 

https://my.cigna.com/web/public/guest


If enrolled in Supplemental Health Insurance (Accident Insurance, Hospital Care Insurance, or 
Critical Illness Insurance), click on “Supplemental Claim” 

 

Click on the “Start a new claim” button 

 

 

 

 

 

 



In this example, the member is enrolled in Accident Insurance and Critical Illness Insurance.  If you 
are enrolled in Hospital Indemnity Insurance, this benefit will show up on the screen.   

Click on the benefit type that you have a claim for and follow the prompts. 

 

 

 

If you have any questions or need additional assistance, call DSG’s direct Cigna 
number: 1-877-999-4DSG (4374) 

 


