Iron Mountain APCN+ Multi-Tier FAQ

What is Aetna Premier Care Network Plus Multi-Tier?

Aetna Premier Care Network Plus (APCN+) Multi-Tier is a provider network that sorts doctors
and facilities into tiers based on their performance and ability to save money. The highest
performing and most efficient doctors and facilities are in Tier 1.

APCN+ Multi-Tier assigns providers into three different tiers:

e In-network Tier 1: This is the Maximum Savings tier. Your out-of-pocket costs are lowest when
you choose these doctors and facilities.

e In-network Tier 2: This is the Standard Savings tier. You can also choose providers that belong to
the Aetna broad national network. Your savings will be less than with Tier 1 providers, but your
costs will still be lower than with Tier 3 providers.

e Qut-of-network Tier 3: You have the option to use out-of-network providers*, but you'll pay the
most out of pocket for care.

Maximum savings

Providers in this tier will have the maximum savings.
Look for these providers whenever possible.

Standard savings

By accessing our broader network, we're able to give members standard
savings on more providers.

These providers will result in the lowest amount of savings or no
coverage at all if offered with an in network only plan.

*Qut of network coverage not available on the Select Network Plan.
How do | find Tier 1 providers?

e Go to https://www.aetnadocfind.com/2025-apcn-plus-mt-cpii/ for the Choice PPO Plan (multi-
tier POS) or Enhanced HDHP (Multi-Tier HSA Plan)

e Go to https://www.aetnadocfind.com/2025-apcn-plus-mt-oaas/ for the Select Network Plan
(multi-tier EPO)

e Enter your home zip code, and click “Start Your Search”

e Follow the “Continue as a guest” option, enter your zip code again, and click “Search”
e Click on a provider category or search for a specific provider

In the search results, Tier 1 providers are indicated by “Maximum Savings” and Tier 2 are
indicated by “Standard Savings”.
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Example of a Tier 1 provider in DocFind:

0.56 miles Maximum Savings - This provider
provides maximum savings for you
Cook, Elana Crystal, MD »
@ In Network
Provider ID #: 6156114

Q 789 Howard Avenue
MNew Haven, CT 06519

%, (203) 688-8588
Specialties: Pediatrics

Example of a Tier 2 provider in DocFind:

Standard Savings 0.41 miles Standard Savings - This provider is in

. network, to save more, look for a
Prestia, Brett M., DO » maximum savings provider

o In Network
Provider ID #: 6186800

@ 20 York Street
CB 2041
New Haven, CT 06510

€, (203) 88-4748

Specialties: Internal Medicine

Who can | contact for additional information?

Contact Aetna One Advisor for additional information: 1-888-216-8573, 8:00am — 9:00pm EST,
Monday — Friday.
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