Submitting a claim via myCigna.com.

Click “Submit a Claim Online” (mail instructions are also available, if needed)

cigna

healthcare

Home Find Care & Costs Claims « Coverage v Spending Accounts ¥

Claims
Forms Center

Welcome, Tammy!

Submit a Claim Online

Get mental health
support for you

Confide Behavioral Health Navigator will
guide you to the right support.

Get Started Dismiss



https://my.cigna.com/web/public/guest

If enrolled in Supplemental Health Insurance (Accident Insurance, Hospital Care Insurance, or
Critical Illness Insurance), click on “Supplemental Claim”

Submit a Claim Online

You only need to submit a claim if your provider hasn't submitted one for you.
You can only submit a claim online for services received in the U.5.
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Can't submit a claim online? Mail us a form.
Medical claims for services received outside of the U.S. must be submitted by mail.

Find a Form
Click on the “Start a new claim” button

Start a supplemental health claim

If you have a new claim to submit, start here:

Start a new claim



In this example, the member is enrolled in Accident Insurance and Critical Illness Insurance. If you
are enrolled in Hospital Indemnity Insurance, this benefit will show up on the screen.

Click on the benefit type that you have a claim for and follow the prompts.

< Back

What type of claim would you
like to file?

Wellness

Accidental Injury Critical lliness
Incentive

If you have any questions or need additional assistance, call DSG’s direct Cigna
number: 1-877-999-4DSG (4374)



