
ADOBE
Actionable Customer Profile

ROLE: Combine complete view of 
each customer with their real-time 
context to orchestrate data and 
decisions to deliver relevant 
experiences across interaction 
channels.
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Complete (Foundational) Customer 
Database

ROLE: Connect and consolidate full 
history of all customer records and 
interactions into complete view(s) of 
each customer, including all of their 
identifiers, merged views of their 
provided data, detailed transaction 
history, and new calculated attributes.

BRAND’S DATA ENVIRONMENT
System and Solutions that store data on 
customers and how they interact w/ the brand

CUSTOMER INTERACTION POINTS
Channels where consumer 
experiences are delivered

Identify all records that belong to the same customer and assign a 
new, stable linking key (amperity ID).

Merge connected data into consolidated database(s) of customers.

Create dozens of historic and predictive attributes. Query and 
Segment database(s) to create specific view(s) needed by any 
solutions in the brand’s ecosystem.

Real-time Customer Profile with sub-second response time to 
support cross-channel journey orchestration and delivery

Cross-Channel customer journeys and activated customer profile 
available to optimize the customer experience across all channels.

ADDITIONAL SOLUTIONS WITHIN 
BRAND’S ECOSYSTEM
Leveraged by the brand for specific 
capabilities (e.g. Analytics, Real-Time 
Decisioning, etc)

BUSINESS 
INTELLIGENCE 

SOLUTIONS

REAL-TIME 
DECISIONING 
(NEXT BEST 

ACTION)

REAL-TIME INTERACTION LAYER

REGULAR BATCH FEEDS

Experience 
Data Lake

Store and maintain all data (both Adobe collected and non-Adobe 
collected) required to support real-time experience segmentation, 
decisioning and delivery across channels.

Unified Profile

Journeys

Streaming events, profile 
context & audiences

Data View Optimized for 
Reporting & Analytics

BATCH FEEDS or 
ODBC/JDBC 

CONNECTION

Next-best Action; Action 
Interaction history

REGULAR BATCH FEEDS Data Feed(s) to AEP organized to 
brand’s configured XDM schema

Adobe Experience Platform

AMPERITY / CONFIDENTIAL 

ARCHITECTURE


