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Installing the PTC DiagnosticG2 software on Ubuntu Linux

Windows and Linux versions of the PTCDiagnosticG2 software

The PTCDiagnosticG2 software is supplied as a Windows msi package. A Linux 64-bit version is available for
download from the Pyramid website. A special compile would be required if a 32-bit machine is the target. Contact
Pyramid if this is the case.

The screens have the same functions as the equivalent Windows versions of the software. There may be small
differences where the versions are not yet aligned.

The Linux version has been tested on Ubuntu, OpenSuse, RedHat and Fedora. This note illustrates the installation
process for the Ubuntu 20.04 LTS Linux distribution on a 64-bit machine.

Download and extract the files

On a browser, find the Pyramid downloads page http://www.ptcusa.com/downloads and scroll down to the PTC
DiagnosticG2 section:
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Host software for all Pyramid Technical Consultants G1 products. Also called PTC Diagnostic, PTC DiagnosticG1 and PSI Loop Diagnostic.
The following Pyramid products are supported:
A500, B10, M10, M10C, M40, N2400, F100, 1200, 13200, 1400, 1404, IC101, H10, H20
(Discontinued products : A200, A300, D100, S100, F3200)

This application requires the latest .NET framework. This is included on all new Windows PCs, or you can download it from the Microsoft
website here.

Installer |PTCDiagnosticSetup-V4_170.msi Version: 4.170

PTC DiagnosticG2

Device diagnostic software for Pyramid Technical Consultants G2 and G1 products.
You must uninstall any and all previous versions of PTCDiagnosticG2 before installing a new version.

The following Pyramid products are currently supported:
A360, A500, A560, M10, M40, N2400, F3200E, F460, 1128, 16400, 3200, IC101, C400, H20, 1200, 400, 404

Our Linux version of PTCDiagnosticG2 was compiled on Ubuntu 14.04 LTS 64-bit, also confirmed to work on Fedora 28, and is provided
without warranty and may not work on your specific version of Linux. You will need to install the 3rd party "rpcbind” package (available via
aptitude, yast, etc) to communicate successfully with C400.

\Lmux Portable Installation i icG2 6.1 i \vErsxon 6.1.0

1G2 / EPICS

1G2 for EPICS and other connectivity to Pyramid devices using Channel Access Server. Interfaces for a wide range of client programs are
able to access EPICS data (EPICS).

The following Pyramid products are support
A360, AS00, AS80, B10, CAO0, F100, F3200F, F460 13200, 128, IC101, 1200, H20, M10, M40, N2400

Unzip the file to create the G2 directory system and refer to the documentation subdirectory. IG2 is the data service; the client programs
using the data can be on the same or other computers on your network.
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Click the link for the Linux Portable Installation and select the option to save the file:
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Opening PTCDiagnosticG2_6.1_Standalone.zip x
You have chosen to open:
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Open a terminal window. If you intend to use the C400 product, you will need to install the rpcbind utility:

john-g@johng-Aura: ~

:~5 sudo apt-get install rpcbi.ndl

Using the files program or the terminal as preferred, navigate to the Downloads directory and extract the files:
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“PTCDiagnosticG2_6.1_Standalone.zip” selected (43.2 MB)




RRAMID Technical Note

Technical Consultants, Inc.

Move the extracted directory to your preferred location:

{it Home Pyramid_sw PTCDiagnos...Standalone PTCDiagnosticG2

o F FF

% Starred bin lib pyramid_ run_

libs PTCDiagno
{3} Home sticG2.sh
[] Desktop

[E Documents
¢ Downloads
J1 Music

[&] Pictures
= Videos

i, Rubbish Bin

+ Other Locations

In a terminal window, navigate to the directory where you have the software, containing the
run_PTCDiagnosticG2.sh shell script and run it:

john-g@johng-Aura: ~/Pyramid_sw/PTCDiagnosticG2_6.1_Standalone/PTCDiagnosticG2
:~S$ 1s

:~$ cd Pyramid_sw
£ S 1s

$ cd PTCDiagnosticG2_6.1_Standalone
S 1s

$ cd PTCDiagnosticG2
S 1s

S ./run_PTCDiagnosticG2. shl

Providing the installation was successful and the Linux environment is compatible, the software will start. The
Discover Devices window will be open. Click Discover Controllers to see the list of controllers that can be reached on
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PTCDiagnostict 22.Jun 2133 e A0 O~
PTC Diagnostic 6.1.0 - @

Discover  Stop System  Start System  Tile Windows  Initiate All

192168.1.178 c400 PTCE

1921681122 128 PTCEL
1921681115 a560_PTCE

+1192168.1.238 A500@192.168.1.238

PTC Diagnostic - Discover Devices

I\)(RAMID

Technical Consultants, Inc.

PTC Diagnostic v6.1.0 build 3334
Address Name Owner
192.168.1.178 c400 PTCE
192.168.1.122 128 PTCEL
192.168.1.115 a560_PTCE
192.168.1.238 A500@192.168,1.238 Not Connected

[ Discover Controllers |

[192.168.10020 [ Add IP Address | [Load system file...|

& cancel || connect & Discover Subdevices

Select the device or devices you want to connect and click Connect & Discover Subdevices:
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