2020 Highlights

Launched our
commitments to

tackling racial
inequality

Launched our

Global Wellbeing
Charter, providing
closeto £Imto
support global
projects and people
in our supply chain
through the pandemic

Over 6,000 CO-Op

Academy pupils
and students eligible
for free school meals
provided with Co-op
vouchers through
crisis (£2.9 million)

1,000 Member

Pioneers
(2019: 600)
who invested

90,000 hours
supporting
communities

* Denotes unique members since the start of 2016

It's what we do

We removed

18 million

tsp sugar, bringing
the total sugar
removed from
customers' baskets
since 2014 to 674m tsp

Two millionth
member chose

a Local
Community Cause’

Net zero

greenhouse gas
CO : emission target
op brought forward ten
years to 2040, along

., . with 62 other retailers
Jizsie

Over £3m raised
for Mind, SAMH

and Inspire to fund
new mental

wellbeing services

£1 5m given

to over 4,500
local community
projects
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£3.5m donated

to help tackle food
insecurity through
the pandemic™

In 2021 we're
banning the use

of peat in bagged
growing medium sold
in our stores

We've completed a ‘
front-of-store film

recycling trial

and will roll out to

1,500 stores in 2021

** Includes: Co-op donation through sales of summer picnic range to the National Emergencies Trust’'s Coronavirus Appeal, stock donated to Fareshare, donations from members reward (Co-op Members Coronavirus Fund)

and online/instore/text donations from customers




