
Helping you be #EnergyAware
www.ofgem.gov.uk/EnergyAware

Be wary of unexpected phone calls and emails
check they are who they say they are 

Don’t be pressured into agreeing to a contract
take your time to understand the terms and conditions, 
including any fees which may be charged

Protect your business 
from energy fraud

If in doubt, stop, step away, and contact the company 
directly using the details on their website.


