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At SMU S.A. and subsidiaries (“SMU” or the “Company”), our purpose is to make life easier for our
customers, and as part of our purpose, we recognize the importance of caring for the environment
and taking action to combat climate change. We strive to operate our business responsibly and
sustainably, building relationships based on respect and care for customers, the community, and
the environment. We recognize the role that we play as a company and seek to have a positive
impact on the quality of life of our employees and the members of the communities where we
operate, and we encourage our suppliers to implement practices that aim to protect the
environment.

We have made the following commitments with respect to the environment, in line with our Code of
Ethics and Business Conduct; corporate values of Closeness, Excellence, Respect, Collaboration,
and Agility; and our Corporate Sustainability Model:

1. Closeness: we operate within a framework of care and respect for the environment. We strive
to avoid food waste; to measure and/or reduce the generation of waste and/or emissions; and
to manage our operations in accordance with legal regulations in force.

2. Excellence: we set goals that allow us to consistently achieve sustainable results. We strive to
avoid negatively impacting the environment and to combat climate change by continuously
making improvements to our processes.

3. Respect and honesty: we comply with environmental regulations in force in order to prevent
polluting the environment. We promote a culture of respect for and protection of the
environment through internal communications campaigns and training programs.

4. Collaboration: in our day-to-day work we strive to incorporate different viewpoints and
approaches, both through our internal teams and with third parties, in order to develop a
network of cooperation and collaboration regarding measures to protect, safeguard, and care
for the environment. We promote an efficient use of natural resources in our operations, as well
as in our supply chain and logistics network, and in the evaluation of new projects.

5. Agility: we adapt to the requirements of new environmental standards.

SMU has a Whistleblower Form that is available to both employees and third parties (including
customers and the community in general) and guarantees confidentiality, transparency, ease of
access and anonymity in order to report violations of or threats to this policy. All reports made
through the Whistleblower Form are reviewed under principles of good faith, and retaliatory actions
are expressly prohibited by the Company’s Code of Ethics and Business Conduct. The
Whistleblower Form is available on the Company’s website.



