
New User Registration
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From www.gatewayfirst.com, click “Log in.”

Select Mortgage Account in the account type drop-down, then click “Log in”. 

It will open: https://mymortgageaccount.gatewayfirst.com/
STEP

1

Click “New User Registration”

STEP
2

STEP
3

Complete the requested information, check the “I have read and agree to 
the Terms and Conditions” and click “register.” You will see a message 
advising to check your email.
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STEP
4

STEP
5

Open the activation email from Gateway and click the “activate account” link. The 
link will route you to set up multi-factor authentication for SMS text messaging and/
or email. 

To set up the multi-factor authentication for SMS text messaging and/or email, 
click the applicable “Setup” option. Only one option is required. Click “Finish” when 
complete.
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STEP
6

Enter your loan information and click “Submit.” Your loan number can be found in 
your closing documents or billing statement. 

Your account information will be displayed.
 
Please note, the next time you log into your online account, you will be prompted 
to create one security question. Choose the security question, type the answer, and 
click “Create My Account.” 


