SH:24

Contract type: 0.5WTE, 19.5 hours per week (Monday — Friday), 12 months
fixed-term contract

Remuneration: In line with HSE pay scales

Location: Republic of Ireland, working remotely

Reporting to: Clinical Director SH24

First off, thank you for considering a role with us!

SH:24 is a pioneering online sexual and reproductive health service, delivered in partnership
with the NHS in the UK and the HSE in Ireland. We make it easy for people to self-manage their
sexual and reproductive health online by providing free STT test kits, contraception & treatment,
information and advice - 24 hours a day. We've won a host of awards and industry recognition
for what we do, and we’re happy to say that our reach and services offered are expanding every
day.

Our vision is to make it easier and faster for people to access sexual and reproductive health
services, no matter where they live; we’ve been doing it since 2014. Since 2022 we provide the
national free home STI testing service in Ireland, in partnership with the HSE. In 2025 we
partnered with Trinity College Dublin, the HSE sexual health programme and two public PrEP
clinics to conduct a pilot study of providing PrEP care online with home testing in people
established on PrEP. The purpose of this study is to inform policy on provision of online PrEP
care in Ireland. The pilot phase ends in December 2026 and the hope is that the findings from
this study will support implementation of an online PrEP service in Ireland in the future.

SH:24 are seeking a suitably qualified medical practitioner to join their team to provide online
PrEP care to the study participants from July 2026 to end of June 2027, in line with NCHD
changeover dates in Ireland, to enable those who wish to continue receive their PrEP care
online.

* This role will include:

o provision of participant care within the online platform; assessment of patient
completed healthcare assessments, review of results, communication with patients,
provision of prescriptions for HIV PrEP and doxyPEP where appropriate, referral
back to their face to face service and liaison with face to face service where necessary.


https://sh24.org.uk/awards-and-industry-recognition

SH:24

The successful candidate will be part of a progressive, highly innovative team, benefiting from
mentoring from senior clinicians in sexual health. The successful candidate will have the
opportunity to attend and contribute to our daily clinical team meeting which is an essential
element of our clinical governance structure.

* You'll be an experienced and appropriately qualified medical practitioner with full
registration with the Medical Council of Ireland and residing in Ireland.

* Demonstrable experience in the management of sexually transmitted infections and
completion of the STI Foundation Theory Course (British Association of Sexual Health and
HIV) or equivalent are desirable.

* Experience of online health service delivery is an advantage.

* You'll have an awareness of issues affecting young and vulnerable people and the ability to
communicate comfortably and coherently with services users, particularly in matters
relating to treatment, prevention, sexuality and personal relationships. You will be up to
date on all HSE mandatory training.

* We're looking for someone who is willing to work collaboratively and contribute to the
development of an evolving service, including contribution to clinical governance and
innovation.

* You'll be trustworthy, discreet, and highly conscious of the importance of maintaining the
confidentiality and integrity of personal information.

* You'll be IT literate and willing to learn how to use new systems, with an acute awareness of
security issues and willing to comply with security requirements.

* You'll work within your scope of practice and area of competency, consistently following
SH:24 guidelines and seeking assistance when you are unsure.

* Finally, and most importantly, you will love to learn, share knowledge and help others. The
team at SH:24 is great because we provide the support to each other for everyone to perform
well.

We are always interested in upskilling our employees and are flexible in ways to do it: be it
courses, books, onsite or remote learning with a colleague - whatever suits the situation best. If



there is a particular skill or product you would like to work on and iISHe’ll 24t0

accommodate you.

As an employer, SH:24 is committed to inclusivity.

We want to increase representation of currently under-represented groups to make SH:24 more
diverse.

Our aim is to build an inclusive team, where everyone is able to be themselves at work and feel
supported, empowered, valued, respected, fairly treated and able to achieve their full potential.

As an inclusive employer we will not tolerate discrimination.

The SH:24 interview be held online with the clinical team from SH24 and the clinical lead from
the HSE Sexual Health Programme.

If you are interested in joining our wonderful clinical team, please send us your CV and cover
letter by 6pm on Fri 17th April, submitted via this form.

For successful candidates, prior to commencement of post Garda vetting will be completed


https://docs.google.com/forms/d/e/1FAIpQLSfrWrX3FJGcTyAxSo9p9XgasuXWewa56WrW6EV2mrv0RVRLTQ/viewform?usp=dialog
https://docs.google.com/forms/d/e/1FAIpQLSfrWrX3FJGcTyAxSo9p9XgasuXWewa56WrW6EV2mrv0RVRLTQ/viewform?usp=dialog
https://docs.google.com/forms/d/e/1FAIpQLSfrWrX3FJGcTyAxSo9p9XgasuXWewa56WrW6EV2mrv0RVRLTQ/viewform?usp=dialog

