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Filling a prescription
sometimes involves
prior authorization (PA).

Follow this checklist to navigate the PA process.

Ask your provider if your new prescription requires PA.

Call your insurance company to confirm the need for PA.

Answer any questions from your provider’s office that may help them
provide needed information to the insurance company.

If your prior authorization is denied, ask your provider about the appeals process.

Visit the website for your medication to see if they offer any
additional information.

Once it’s approved, fill your prescription
at your pharmacy as usual.
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