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Annex II - Zalando Partner Program & Connected Retail
Out-of-Scope Assortment

Toys
● Books
● Electronic toys
● Chemical toys
● Crafting kits
● Games with taste or smell elements, food; containing any sharp-pointed items

such as darts
● Puzzles with magnetic components
● Puzzles intended for children with > 500 pieces
● Construction sets for kids < 14 years old
● Tents (play tents, teepees)
● Bicycle accessories, baskets, helmets*, bells; roller skates
● Protective swim equipment
● Large outdoor play sets (garden houses, swings)
● Large toys (scooters, bicycles etc.)

Medical Devices
Only compliant Beauty electronic products that might fall under the Annex XVI of the
Medical Devices Regulation ((EU) 2017/475 (MDR) are allowed. All other Medical
Devices are considered not allowed assortment, including but not exclusively:
● Syringes
● Needles
● Microneedles
● FFP2 masks
● Chirurgical gloves
● Safety eyewear
● Pregnancy tests
● Condoms
● Sex toys
● Lubricants
● Vaginal moisturisers
● Thermometers
● Blood pressure measure devices
● Blood glucose monitors
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Medicinal Products
All products that can be considered as medicines, pharmaceutical products and/or that
fall under the Medicinal Products Directive 2001/83/EC are not allowed assortment,
including but not exclusively:

● Over-the-counter drugs
● Prescription drugs
● Homoeopathic products
● Products that contain hormones
● Human dietary supplements
● Animal dietary supplements

Biocides
All products that contain substances used for destroying, deterring, preventing the
action or control any harmful organism or that falls into the scope of the Biocidal
Products Regulation (EU) No 528/2012 are not allowed assortment, including but not
exclusively:

● Human hygiene products (Soaps, shampoos, antibacterial gels, sanitising towels
and creams) used for disinfecting the skin or scalps.

● Disinfectants and algaecides used for furniture, equipment or household
● Chemical products for air disinfection
● Animal hygiene products
● Textile preservatives
● Products for pest control (Insecticides, repellents, etc.)

Other products and categories
● Shoe care products (leather cleansers, waterproofing waxes, shoe creams, shoe

refreshers, etc.)
● Foodstuffs (Food and beverages)
● Household products
● Household appliances
● Bicycles
● Housework tools

Zalando reserves the right to add or remove categories and products to this
list according to the business needs.
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