
1a. Login to Mercareon (Transporeon Group Software – link).

1b. Click on Bookings and then Open bookings.

Step 1 – How to activate the Shipping Notice ID
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https://login.transporeon.com/login/?return=https://mercareon.transporeon.com/login.html


1c. Select the warehouse (e.g. Erfurt).

1d. Click on Activate orders.
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1e. Insert the Zalando Shipping Notice ID (8-digit number – for ZFS it starts with 99)

1f. Click on Activate orders.
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The shipping notice ID (e.g. 99202243) is now active! 
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2a. Click on the pencil icon (     ) and insert the actual quantities of pallets, boxes, and hanging garments.

2b. Select the delivery type (e.g. Truck without tail lift).

      Only when 2a. and 2b. are correctly completed, the icon        will be activated.

Step 2: How to book a time slot
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2c. Click on the         icon.

2d. Select the time slot clicking on the word Free.
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2e. Update the information in the cells (where needed).

2f. Click on Book.

 

000000000 99202243 2019-02-04Partner
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The time slot is now booked!

Click on Print for downloading the PDF booking confirmation.

Date and Time

Booking Nr.
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Once the goods are picked, packed and ready to be shipped, the final number of pallets, boxes and hanging goods may 
differ from those populated in step 2a. If these final quantities do differ the carrier must update the figures in Mercareon to 
reflect the actual number of boxes, pallets & hanging goods.

3a. Open the Booking overview

Step 3: How to update the final quantities 
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3b. Select the correct warehouse and the delivery date range; then click on            or reload the page.

3c. Insert the Zalando shipping notice No. and the order will appear automatically below.

3d. Click on        .

99202243

99202243Booking Nr. Partner’s name Merchant ID 13 45
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3e. Scroll down and to the right to update the final quantities clicking 
on        .

3f. Click on Save.  

3g. Click on Print for downloading again the PDF booking confirmation.

   

Partner’s name99202243 19-02-04
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1. Why the carrier cannot find the shipping notice ID in open bookings? (e.g. in the figure)
It might means that ZFS has not confirmed the delivery date yet. Please reach out to ZFS within the original ZPU Shipping Notice Case

2. What happens if the carrier has not updated the final quantities (pallets, boxes, and hanging goods)?
The delivery may be rejected. 

3. What happens if the delivery date has changed?
 If the delivery date has changed (e.g. it has been postponed), the carrier is not able to change the delivery date in Mercareon and it needs the ZFS
Team support. Please go to the original ZPU Shipping Notice Case and submit a Rescheduling Request.

4. Does the carrier have to book a time slot also for parcel deliveries?
No, the carrier does not have to book a time slot for parcel deliveries. The carrier has -/+2 days from the confirmed delivery date to deliver the goods 
to the assigned warehouse. 

5. When does the Partner have to submit the confirmation of final quantities/EANs being shipped?
    The submission of the final quantities has to be latest 24 hours prior to delivery. The slot booking must be completed before 23.59 of the day before 

the confirmed delivery date.
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FAQ
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Video Tutorial (link)

https://www.youtube.com/watch?time_continue=84&v=lDlpMwJw4TU

