
 

Status code 
Status 
type 

Short 
description 

Who takes 
action 

Detailed 
description Available in 

ACSBL_02 Backlog 
Article in master 
data validation Zalando Wait 

Article Status 
Overview 

ACSREJ_01 in use 

Size not available 
in selected size 
chart Partner 

Your supplier size is 
not available in the size 
chart. Choose another 
size chart or ask 
Zalando Partner 
Program to add the 
missing size to the size 
chart. 

Article Status 
Overview 

ACSREJ_02 in use Wrong size chart Partner 

EAN rejected, because 
a detail of size chart is 
wrong(e.g. size chart 
states "accessories", 
but images and content 
show a shoe). Please 
adjust accordingly. 

Article Status 
Overview 

ACSREJ_05 in use Wrong brand Partner 

In case: Ask Zalando 
Partner Program why 
this error occured. 

Article Status 
Overview 

ACSREJ_08 in use 

Length not 
available in 
selected length 
chart Partner 

EAN rejected, because 
submitted length size is 
not included in the 
selected length 
chart(e.g. length chart 
includes sizes from 
“10” to “20” | submitted 
length "22" not 
included). 

Article Status 
Overview 

ACSREJ_10 in use 
Wrong length 
chart Partner 

EAN rejected, because 
a detail (gender, age 
group, commodity 
group, brand) of length 
chart is wrong(e.g. size 
chart states 
"accessories", but 
images and content 
show a shoe). Please 
adjust accordingly. 

Article Status 
Overview 

ACSREJ_11 in use 
Length chart 
missing Partner 

EAN rejected, because 
the length chart was 
not submitted. Please 
submit a length chart. 

Article Status 
Overview 



ACSREJ_12 in use 

Selected article 
color does not 
match image Partner 

EAN rejected, because 
the color name differs 
from the color of the 
images or the identical 
color name was 
assigned to two 
different articles. 
Please adjust 
accordingly. 

Article Status 
Overview 

ACSREJ_15 in use 
Commodity group 
not allowed Partner 

EAN rejected, because 
article information is 
not allowed/not 
present. Please see 
the Onboarding 
Tracker comment. 

Article Status 
Overview 

ACSREJ_16 in use Brand not allowed Partner 

EAN rejected, because 
the selected brand is 
not allowed. Please 
reach out to your 
dedicated Operations 
Specialist. 

Article Status 
Overview 

ACSREJ_17 in use 
Article already 
existing Partner 

EAN rejected, because 
the model ID of this 
article is in use for a 
different article. Please 
reach out to your 
dedicated Operations 
Specialist. 

Article Status 
Overview 

ACSREJ_18 in use 
Article from old 
season Partner 

Check the article 
season or deactivate 
the article. Ask Zalando 
Partner Program for 
further guidance on the 
seasonal process. 

Article Status 
Overview 

ACSREJ_19 in use 
Images show 
different articles Partner 

EAN rejected, because 
the images show 
several different 
articles (e.g. packshot 
shows a shirt | model 
views show only 
trousers). Please 
adjust accordingly. 

Article Status 
Overview 



ACSREJ_20 in use 

Model does not 
meet Zalando 
requirements Partner 

EAN rejected, because 
the model images are 
not compliant with 
Zalando Model 
guidelines. Please 
submit corrected 
images. 

Article Status 
Overview 

ACSREJ_21 in use 
Images and article 
data do not match Partner 

EAN rejected, because 
the description and 
other content provided 
does not match the 
images(e.g. content 
describes trousers | 
images show a shirt). 
Please review 
submitted data. 

Article Status 
Overview 

ACSREJ_22 in use 
Article already 
existing Partner 

EAN rejected, because 
the submitted article is 
already available on a 
different model ID(e.g. 
article already available 
on model ID 1234, 
please move the sent 
EANs to 1234 model 
ID). 

Article Status 
Overview 

ACSREJ_23 in use 

First view does not 
meet Zalando 
requirements Partner 

EAN rejected, because 
the first view does not 
meet Zalando 
requirements. Please 
submit correct first view 
image. 

Article Status 
Overview 

ACSREJ_24 in use 

Depicted article 
does not meet 
Zalando 
requirements Partner 

Change the images 
according to the 
Zalando Partner 
Program Image 
Guidelines as the 
depicted article cannot 
be used that way or 
deactivate the article. 

Article Status 
Overview 

ACSREJ_25 in use 
Season not 
allowed Partner 

Check the season or 
deactivate the article. 
Ask Zalando Partner 
Program for further 
guidance about the 
season process. 

Article Status 
Overview 



ACSREJ_26 in use Not enough sizes Partner 

EAN rejected, because 
the minimum (3 
consecutive sizes for 
apparel and 5 for 
footwear) amount of 
sizes was not 
submitted. Please 
check if enough 
consecutive sizes with 
stock are transmitted; if 
so, please mark the 
article as corrected and 
ask your operations 
manager to trigger the 
re-import. 

Article Status 
Overview 

ACSREJ_27 in use 
Size run 
incomplete Partner 

EAN rejected, because 
the submitted size run 
is incomplete(e.g.: XS, 
S, XXL). Please submit 
at least 5 consecutive 
sizes for footwear/3 for 
apparel. 

Article Status 
Overview 

ACSREJ_28 in use 

Gender 
inconstency within 
article data Partner 

Check your article data 
Within any possible 
values there is an 
indication for different 
age groups there is an 
indication for different 
genders. For example, 
male has been 
selected but women 
mentioned in the article 
description. 

Article Status 
Overview 

ACSREJ_29 in use 
Age inconstency 
within article data Partner 

Check your article data 
Within any possible 
values there is an 
indication for different 
age groups. For 
example, adult has 
been mapped but in 
the article description is 
mentioned kids. 

Article Status 
Overview 

ACSREJ_30 in use 

Silhoutte does not 
match picture or 
article data Partner 

Compare selected 
silhouette with images 
or content of article. 
They do not match with 
each other. If the 
images and content are 
correct, change the 
silhoutte accordingly. 

Article Status 
Overview 



ACSREJ_32 in use 

Background does 
not meet Zalando 
requirements Partner 

EAN rejected, because 
the background color 
does not meet Zalando 
requirements. Please 
submit corrected 
images that meets 
Zalando guidelines. 

Article Status 
Overview 

ACSREJ_33 in use 
Mandatory images 
missing Partner 

EAN rejected, because 
the mandatory images 
are missing. Please 
submit missing images. 

Article Status 
Overview 

ACSREJ_34 in use 

Inner backview 
missing from 
packshot Partner 

EAN rejected, because 
the inner backview is 
missing from the 
packshot. Please 
submit corrected 
images. 

Article Status 
Overview 

ACSREJ_35 in use 
Manneqiun visible 
on packshot Partner 

EAN rejected, because 
the mannequin is 
visible on the packshot. 
Please remove the 
mannequin from the 
article packshot. 

Article Status 
Overview 

ACSREJ_36 in use 
Color differences 
between images Partner 

EAN rejected, because 
the images show the 
same article in different 
colors. Please only 
send the images for the 
article's supplier color. 

Article Status 
Overview 

ACSREJ_37 in use 
Reflections or 
shadows Partner 

EAN rejected, because 
the mandatory images 
shows a 
reflection/shadow. 
Please submit 
corrected images. 

Article Status 
Overview 

ACSREJ_38 in use 
Article laid out flat 
in article image Partner 

EAN rejected, because 
the adult textile's 
packshot is laid out flat. 
Please shoot article on 
a mannequin and 
submit corrected 
images. 

Article Status 
Overview 



ACSREJ_39 in use 

Article not 
centered in article 
image Partner 

Check all images and 
change the alignment 
of the wrong one so 
that the article is 
centered or deactivate 
the article. 

Article Status 
Overview 

ACSREJ_40 in use 
Sports size chart 
missing Partner 

EAN rejected, because 
it is a sports article, but 
a sport size chart was 
not submitted. Please 
provide a correct size 
chart. 

Article Status 
Overview 

ACSREJ_41 in use 

Size chart gender 
does not match 
selected article 
gender Partner 

EAN rejected, because 
the size chart name 
includes a different 
gender than the 
content/images. Please 
provide a correct size 
chart. 

Article Status 
Overview 

ACSREJ_42 in use 
One Size size 
chart missing Partner 

EAN rejected,  a 
because the article is a 
one size article 
submitted with chart for 
multiple sizes(S,M,L). 
Please submit a 
OneSize size chart. 

Article Status 
Overview 

ACSREJ_43 in use 
Supplier size 
delimiter wrong Partner 

EAN rejected, because 
the sizes are submitted 
with a wrong 
format/delimiter(e.g. 
size 4,5 provided | size 
chart only includes size 
4.5). Please adjust 
accordingly. 

Article Status 
Overview 

ACSREJ_46 in use 
Heel height 
missing Partner 

EAN rejected, because 
the heel height was not 
sent or the height is 
obviously wrong. 
Please submit correct 
height. 

Article Status 
Overview 

ACSREJ_47 in use 
Measurements 
missing Partner 

EAN rejected, because 
a mandotary 
measurement is 
missing/wrong. Please 
submit corrected 
measurements. 

Article Status 
Overview 



ACSREJ_48 in use 
Upper material 
missing Partner 

EAN rejected, because 
upper material is 
missing/wrong(e.g 
Submitted: 100% 
cotton | looks more like 
real leather). Please 
submit corrected 
information. 

Article Status 
Overview 

ACSREJ_49 in use 
Inner material 
missing Partner 

EAN rejected, because 
the inner material 
information of the shoe 
is missing/wrong. 
Please submit 
corrected information. 

Article Status 
Overview 

ACSREJ_50 in use 
Outer material 
missing Partner 

EAN rejected, because 
the sole material 
information of the shoe 
is missing/wrong(e.g. 
Submitted: 100% 
cotton | looks more like 
real leather). Please 
submit corrected 
information. 

Article Status 
Overview 

ACSREJ_51 in use 
Insole material 
missing Partner 

EAN rejected, because 
the insole material 
information of the shoe 
is missing/wrong. 
Please submit 
corrected information. 

Article Status 
Overview 

ACSREJ_52 in use 
Lining material 
missing Partner 

EAN rejected, because 
the lining material 
information of the 
textile is 
missing/wrong(e.g. 
Submitted: 100% 
cotton | looks more like 
real leather). Please 
submit corrected 
information. 

Article Status 
Overview 

ACSREJ_53 in use 
Padding material 
missing Partner 

EAN rejected, because 
the padding material 
information of the 
textile is 
missing/wrong. Please 
submit corrected 
information. 

Article Status 
Overview 



ACSREJ_54 in use Fastening missing Partner 

According to the article 
data or image, a 
fastening like zipper or 
buttons information is 
required but missing. 
Add missing 
information. 

Article Status 
Overview 

ACSREJ_56 in use 
Article belongs to 
Zalando Lounge Partner 

EAN rejected, because 
the selected size chart 
or SKU belongs to 
Zalando Lounge. 
Please reach out to 
your dedicated 
Operations Specialist. 

Article Status 
Overview 

ACSREJ_57 in use 
Image has moiree 
effect Partner 

Exchange the image 
with moiree effect or 
deactivate the article. 

Article Status 
Overview 

ACSREJ_58 in use 
Article already 
existing Partner 

EAN rejected, because 
the submitted size is 
already available. 

Article Status 
Overview 

ACSREJ_59 in use 

Size not available 
in selected size 
chart Partner 

EAN rejected, because 
submitted size is not 
included in the selected 
size/length chart(e.g. 
length chart includes 
sizes from “10” to “20” | 
submitted length "22" 
not included). 

Article Status 
Overview 

ACSREJ_60 in use 
CE label image is 
missing Partner 

EAN rejected, because 
CE label image is 
missing. Please add 
image with CE label 
visible in the Data 
Feed. 

Article Status 
Overview 

ACSREJ_61 in use 

Instructions for 
use are missing in 
the product 
description Partner 

EAN rejected, because 
instructions for use are 
missing in the product 
description. Please add 
instructions to the 
product description. 

Article Status 
Overview 

ACSREJ_62 in use 

Safety warnings in 
product 
description are 
missing Partner 

EAN rejected, because 
the safety warnings are 
missing in product 
description. Please add 
safety warnings in the 
product description. 

Article Status 
Overview 



ACSREJ_63 in use 

Age 
recommendation 
in product 
description is 
missing Partner 

EAN rejected, because 
age recommendation is 
missing in the product 
description. Please add 
age recommendation in 
the product description. 

Article Status 
Overview 

ACSREJ_64 in use 

Ingredients in INCI 
format are missing 
or incorrect Partner 

EAN rejected, because 
the ingredients in INCI 
format are missing or 
incorrect. Please add 
the add or correct the 
ingredients in INCI 
format. 

Article Status 
Overview 

ACSREJ_65 in use 
Ingredients are not 
allowed Partner 

EAN rejected, because 
the ingredients are not 
allowed. It is not 
possible to onboard 
this article on Zalando 
platform. 

Article Status 
Overview 

ACSREJ_66 in use 

Volume 
declaration is 
missing or 
incorrect Partner 

EAN rejected, because 
the volume declaration 
is missing or incorrect. 
Please add or correct 
the volume declaration. 

Article Status 
Overview 

ACSREJ_67 in use 
Battery type is 
missing Partner 

EAN rejected, because 
the battery type is 
missing. Please add 
battery type. 

Article Status 
Overview 

ACSREJ_68 in use 
Product is in 
catalogue backlog Zalando Wait 

Article Status 
Overview 

ACSREJ_100 in use 
Image: angled 
packshot Partner 

Product rejected, 
because the packshot 
is angled. Please 
review Zalando Image 
Guidelines. 

Article Status 
Overview 

ACSREJ_101 in use 
Image: semi face 
model images Partner 

Product rejected, 
because the model 
imgaes only show 
semi-face. Please 
review Zalando Image 
Guidelines. 

Article Status 
Overview 



ACSREJ_102 in use 
Image: packshot is 
missing Partner 

Product rejected, 
because there is no 
packshot present. 
Please review Zalando 
Image Guidelines. 

Article Status 
Overview 

ACSREJ_103 in use 
Image: back view 
is missing Partner 

Product rejected, 
because there is no 
back view provided. 
Please review Zalando 
Image Guidelines. 

Article Status 
Overview 

ACSREJ_104 in use 
Image: model front 
crop is missing Partner 

Product rejected, 
because there is no 
model front-crop 
provided. Please 
review Zalando Image 
Guidelines and submit 
corrected images. 

Article Status 
Overview 

ACSREJ_105 in use 
Image: different 
articles presented Partner 

Product rejected, 
because images for 
multiple products have 
been supplied within 
one Model ID. Please 
review and submit only 
intended images. 

Article Status 
Overview 

ACSREJ_106 in use 

Image: different 
color variations 
presented Partner 

Product rejected, 
because images 
showing multiple color 
variants of a product 
have been supplied 
within one Model ID. 
Please review and 
submit only intended 
images. 

Article Status 
Overview 

ACSREJ_107 in use 

Image: color 
difference 
between packshot 
and model Partner 

Product rejected, 
because images show 
color variants between 
the Model views and 
packshots. Please 
review and submit only 
intended images. 

Article Status 
Overview 

ACSREJ_108 in use 
Image: different 
models presented Partner 

Product rejected, 
because images show 
different Models within 
the Model views. 
Please review and 
submit only one Model 
for Model views. 

Article Status 
Overview 



ACSREJ_109 in use 

Image: model 
does not meet 
Zalando 
requirements Partner 

Product rejected, 
because images show 
color variants between 
the Model views and 
packshots. Please 
review and submit only 
intended images. 

Article Status 
Overview 

ACSREJ_110 in use 

Image: packshot is 
not arranged like 
Zalando 
guidelines Partner 

Product rejected, 
because the Model 
images are not 
compliant with Zalando 
Model guidelines. 
Please review the 
Zalando Image 
Guidelines and submit 
corrected images. 

Article Status 
Overview 

ACSREJ_111 in use 
Image: cube view 
is missing Partner 

Product rejected, 
because the Cube 
View is missing. Please 
review the Zalando 
Image Guidelines and 
submit corrected 
images. 

Article Status 
Overview 

ACSREJ_112 in use 

Image: the 
displayed article is 
too small Partner 

Product rejected, 
because the images for 
the product are too 
small. Please review 
the Zalando Image 
Guidelines and submit 
corrected images. 

Article Status 
Overview 

ACSREJ_113 in use 

Image: 
background color 
does not meet 
Zalando 
requirements Partner 

Product rejected, 
because the 
backgrounds of the 
images are not 
compliant with Zalando 
guidelines. Please 
review the Zalando 
Image Guidelines and 
submit corrected 
images. 

Article Status 
Overview 

ACSREJ_114 in use 
Image: model is 
wearing no shoes Partner 

Product rejected, 
because the Model is 
not wearing shoes 
(only acceptable for 
Swimwear, Nightwear 
and Underwear). 
Please review the 
Zalando Image 
Guidelines and submit 
corrected images. 

Article Status 
Overview 



ACSREJ_115 in use 
Image: model is 
wearing no shirt Partner 

Product rejected, 
because the Model is 
not wearing a shirt 
(only acceptable for 
Swimwear, Nightwear 
and Underwear). 
Please review the 
Zalando Image 
Guidelines and submit 
corrected images. 

Article Status 
Overview 

ACSREJ_116 in use 

Image: packshot is 
facing in the wrong 
direction Partner 

Product rejected, 
because the pack shot 
is facing in the wrong 
direction for this 
category of product. 
Please review the 
Zalando Image 
Guidelines and submit 
corrected images. 

Article Status 
Overview 

ACSREJ_117 in use 
Image: not enough 
images provided Partner 

Product rejected, 
because not all 
mandatory images for 
this category of product 
are present. Please 
review the Zalando 
Image Guidelines and 
submit corrected 
images. 

Article Status 
Overview 

ACSREJ_118 in use 
Image: sole view 
is missing Partner 

Product rejected, 
because the sole view 
of this shoe is missing 
(note that sports shoes 
must be supplied with a 
sole view). Please 
review the Zalando 
Image Guidelines and 
submit corrected 
images. 

Article Status 
Overview 

ACSREJ_119 in use 

Image: no images 
available / only 
dummy images 
available Partner 

Product rejected, 
because we've 
received dummy 
images which do not 
show the actual 
product. Please review 
the Zalando Image 
Guidelines and submit 
corrected images. 

Article Status 
Overview 



ACSREJ_120 in use 

Image: full length 
of the article is not 
visible Partner 

Product rejected, 
because the full 
product is not visible in 
the front model-crop, 
back model-crop and 
/or packshot. Please 
review the Zalando 
Image Guidelines and 
submit corrected 
images. 

Article Status 
Overview 

ACSREJ_121 in use 

Image: sleeves 
are not arranged 
properly Partner 

Product rejected, 
because the sleeves 
are not arranged 
according to Zalando's 
guidelines and/or are 
too wrinkly. Please 
review the Zalando 
Image Guidelines and 
submit corrected 
images. 

Article Status 
Overview 

ACSREJ_122 in use 
Image: inner back 
view is missing Partner 

Product rejected, 
because the inner back 
view of the pack shot is 
missing or has not 
been retouched. 
Please review the 
Zalando Image 
Guidelines and submit 
corrected images. 

Article Status 
Overview 

ACSREJ_123 in use 
Image: mannequin 
is visible Partner 

Product rejected, 
because the 
mannequin is visible. 
Please review the 
Zalando Image 
Guidelines and submit 
corrected images. 

Article Status 
Overview 

ACSREJ_124 in use 
Image: packshot is 
laid down flat Partner 

Product rejected, 
because the adult 
textile's packshot is laid 
out flat. Please shoot 
article on a mannequin 
accordinng to Zalando 
guidelines and submit 
corrected images. 

Article Status 
Overview 



ACSREJ_125 in use 
Image: hanger is 
visible Partner 

Product rejected, 
because the hanger is 
visible within the 
packshots. Please 
review the Zalando 
Image Guidelines and 
submit corrected 
images. 

Article Status 
Overview 

ACSREJ_126 in use 
Image: set view is 
not correct Partner 

Product rejected, 
because the 
arrangement of the 
products for a set is not 
correct. Please review 
the Zalando Image 
Guidelines and submit 
corrected images. 

Article Status 
Overview 

ACSREJ_127 in use 
Image: multi pack 
view is not correct Partner 

Product rejected, 
because the 
arrangement of the 
products for a multi-
pack is not correct. 
Please review the 
Zalando Image 
Guidelines and submit 
corrected images. 

Article Status 
Overview 

ACSREJ_128 in use 

Image: kids model 
views are not 
allowed Partner 

Product rejected, 
because Zalando does 
not accept kid Model 
views. Please review 
the Zalando Image 
Guidelines and submit 
corrected images. 

Article Status 
Overview 

ACSREJ_129 in use 
Image: wrongly 
cropped images Partner 

Product rejected, 
because the crop of the 
images is not 
appropriate for this 
category of product. 
Please review the 
Zalando Image 
Guidelines and submit 
corrected images. 

Article Status 
Overview 

ACSREJ_130 in use 

Image: 
inappropriate / 
offensive print Partner 

Product rejected, 
because the print 
violates our guidelines 
due to 
inappropriate/offensive 
content. 

Article Status 
Overview 



ACSREJ_131 in use Image: others Partner 

Product rejected, 
because of an 
uncovered image-
related reject reason, 
which is not covered by 
a specific reject code. 
Please reach out to 
your dedicated 
Operations Specialist. 

Article Status 
Overview 

ACSREJ_132 in use 
Image: model 
looks too young Partner 

Product rejected, 
because model looks 
too young. The models 
should be over 18 
years, their 
appearance should 
also reflect their adult 
age.Therefore Zalando 
always reserves the 
right, as stated in the 
Partner Agreement, to 
deactivate/reject the 
SKUs if the model 
image does not match 
our standard. 

Article Status 
Overview 

ACSREJ_133 in use 

Image: offensive 
and 
inappropriate 
model posing Partner 

Product rejected, 
because model shows 
too much skin and/or 
the model posing is 
inappropriate / too 
lascivious. 

Article Status 
Overview 

ACSREJ_134 in use 
Image: image 
quality is too low Partner 

Product rejected, 
because image does 
not meet the minimum 
image size and/or the 
image has a bad 
resolution/ blurry 
images 

Article Status 
Overview 

ACSREJ_150 in use 

Material: outer 
fabric material 
information is 
missing Partner 

Product rejected, 
because no information 
describing the back 
outer material is 
provided. Please 
submit the back outer 
fabric material. 

Article Status 
Overview 



ACSREJ_151 in use 

Material: outer 
fabric material 
information is 
contradictory Partner 

Product rejected, 
because the 
information describing 
the back outer material 
differs between the 
attribute and special 
description. Please 
make sure to only 
submit consistent 
information describing 
the back outer fabric 
material. 

Article Status 
Overview 

ACSREJ_152 in use 

Material: second 
outer fabric 
material 
information is 
missing Partner 

Product rejected, 
because no information 
describing the second 
outer fabric material is 
provided. Please 
submit the second 
outer fabric material. 

Article Status 
Overview 

ACSREJ_153 in use 

Material: second 
outer fabric 
material 
information is 
contradictory Partner 

Product rejected, 
because the 
information describing 
the second outer fabric 
material differs 
between the attribute 
and special description. 
Please make sure to 
only submit consistent 
information describing 
the second outer fabric 
material. 

Article Status 
Overview 

ACSREJ_154 in use 

Material: back 
outer fabric 
material 
information is 
missing Partner 

Product rejected, 
because no information 
describing the back 
outer material is 
provided. Please 
submit the back outer 
fabric material. 

Article Status 
Overview 

ACSREJ_155 in use 

Material: back 
outer fabric 
material 
information is 
contradictory Partner 

Product rejected, 
because the 
information describing 
the back outer fabric 
material differs 
between the attribute 
and special description. 
Please make sure to 
only submit consistent 
information describing 
the back outer fabric 
material. 

Article Status 
Overview 



ACSREJ_156 in use 

Material: bottom 
material 
information is 
missing Partner 

Product rejected, 
because no information 
describing the bottom 
fabric material is 
provided. Please 
submit the bottom 
fabric material. 

Article Status 
Overview 

ACSREJ_157 in use 

Material: bottom 
material 
information is 
contradictory Partner 

Product rejected, 
because the 
information describing 
the bottom material 
differs between the 
attribute and special 
description. Please 
make sure to only 
submit consistent 
information describing 
the bottom material. 

Article Status 
Overview 

ACSREJ_158 in use 

Material: sleeve 
material 
information is 
missing Partner 

Product rejected, 
because no information 
describing the sleeve 
material is provided. 
Please submit the 
sleeve material. 

Article Status 
Overview 

ACSREJ_159 in use 

Material: sleeve 
material 
information is 
contradictory Partner 

Product rejected, 
because the 
information describing 
the sleeve material 
differs between the 
attribute and special 
description. Please 
make sure to only 
submit consistent 
information describing 
the sleeve material. 

Article Status 
Overview 

ACSREJ_160 in use 

Material: lining 
material 
information is 
missing Partner 

Product rejected, 
because no information 
describing the lining 
material is provided. 
Please submit the back 
lining material. 

Article Status 
Overview 



ACSREJ_161 in use 

Material: lining 
material 
information is 
contradictory Partner 

Product rejected, 
because the 
information describing 
the lining material 
differs between the 
attribute and special 
description. Please 
make sure to only 
submit consistent 
information describing 
the lining material. 

Article Status 
Overview 

ACSREJ_162 in use 

Material: 
padding/filling 
material 
information is 
missing Partner 

Product rejected, 
because no information 
describing the 
padding/filling material 
is provided. Please 
submit the 
padding/filling material. 

Article Status 
Overview 

ACSREJ_163 in use 

Material: 
padding/filling 
material 
information is 
contradictory Partner 

Product rejected, 
because the 
information describing 
the padding/filling 
material differs 
between the attribute 
and special description. 
Please make sure to 
only submit consistent 
information describing 
the padding/filling 
material. 

Article Status 
Overview 

ACSREJ_164 in use 

Material: insert 
material 
information is 
missing Partner 

Product rejected, 
because no information 
describing the insert 
material is provided. 
Please submit the 
insert material. 

Article Status 
Overview 

ACSREJ_165 in use 

Material: insert 
material 
information is 
contradictory Partner 

Product rejected, 
because the 
information describing 
the insert material 
differs between the 
attribute and special 
description. Please 
make sure to only 
submit consistent 
information describing 
the insert material. 

Article Status 
Overview 



ACSREJ_166 in use 

Material: shoe 
upper material 
information is 
missing Partner 

Product rejected, 
because no information 
describing the shoe 
upper material is 
provided. Please 
submit the back shoe 
upper material. 

Article Status 
Overview 

ACSREJ_167 in use 

Material: shoe 
upper material 
information is 
contradictory Partner 

Product rejected, 
because the 
information describing 
the shoe upper 
material differs 
between the attribute 
and special description. 
Please make sure to 
only submit consistent 
information describing 
the shoe upper 
material. 

Article Status 
Overview 

ACSREJ_168 in use 

Material: shoe 
inner material 
information is 
missing Partner 

Product rejected, 
because no information 
describing the shoe 
inner material is 
provided. Please 
submit the shoe inner 
material. 

Article Status 
Overview 

ACSREJ_169 in use 

Material: shoe 
inner material 
information is 
contradictory Partner 

Product rejected, 
because the 
information describing 
the shoe inner material 
differs between the 
attribute and special 
description. Please 
make sure to only 
submit consistent 
information describing 
the shoe inner material. 

Article Status 
Overview 

ACSREJ_170 in use 

Material: shoe 
insole material 
information is 
missing Partner 

Product rejected, 
because no information 
describing the shoe 
insole material is 
provided. Please 
submit the shoe insole 
material. 

Article Status 
Overview 



ACSREJ_171 in use 

Material: shoe 
insole material 
information is 
contradictory Partner 

Product rejected, 
because the 
information describing 
the shoe insole 
material differs 
between the attribute 
and special description. 
Please make sure to 
only submit consistent 
information describing 
the shoe insole 
material. 

Article Status 
Overview 

ACSREJ_172 in use 

Material: shoe sole 
material 
information is 
missing Partner 

Product rejected, 
because no information 
describing the shoe 
sole material is 
provided. Please 
submit the shoe sole 
material. 

Article Status 
Overview 

ACSREJ_173 in use 

Material: shoe sole 
material 
information is 
contradictory Partner 

Product rejected, 
because the 
information describing 
the shoe sole material 
differs between the 
attribute and special 
description. Please 
make sure to only 
submit consistent 
information describing 
the shoe sole material. 

Article Status 
Overview 

ACSREJ_174 in use 

Material: additional 
accessory material 
is missing Partner 

Product rejected, 
because no information 
describing the material 
from the additional 
accessory, like belts, 
pocket squares or 
attached keychains, is 
provided. Please 
submit the material 
information. 

Article Status 
Overview 



ACSREJ_175 in use 

Material: additional 
accessory material 
is contradictory Partner 

Product rejected, 
because the 
information describing 
the material from the 
additional accessory, 
like belts, pocket 
squares or attached 
keychains, differs 
between the attribute 
and special description. 
Please make sure to 
only submit consistent 
information describing 
the material 
information. 

Article Status 
Overview 

ACSREJ_176 in use 

Material: bow tie 
material 
information is 
missing Partner 

Product rejected, 
because no information 
describing the bow tie 
material is provided. 
Please submit thebow 
tie material. 

Article Status 
Overview 

ACSREJ_177 in use 

Material: bow tie 
material 
information is 
contradictory Partner 

Product rejected, 
because the 
information describing 
the bow tie material 
differs between the 
attribute and special 
description. Please 
make sure to only 
submit consistent 
information describing 
the bow tie material. 

Article Status 
Overview 

ACSREJ_178 in use 

Material: "other 
fibres" is not 
allowed Partner 

Product rejected, 
because the material 
information "other 
fibers" exceeded 30%. 
Please specify the 
provided material 
information. 

Article Status 
Overview 

ACSREJ_179 in use 

Material: 
"polyurethan" is 
not allowed Partner 

Product rejected, 
because the material 
information 
"polyurtehan" is not 
allowed as an outer 
fabric material/lining 
etc. because it is 
defined as a coating 
material only. Please 
submit the underlying 
material instead. 

Article Status 
Overview 



ACSREJ_180 in use 
Material: "mohair" 
is not allowed Partner 

Product rejected, 
because the material 
information "mohair" is 
not allowed due to 
ethical reasons. Please 
delete the article from 
your data feed, 

Article Status 
Overview 

ACSREJ_181 in use 

Material: fur 
information 
(animal) is missing Partner 

Product rejected, 
because the 
information about the 
origin of the fur is 
missing. Please submit 
the source of the fur 
material for both real 
and synthetic fur. 

Article Status 
Overview 

ACSREJ_182 in use 

Material: fur of the 
specific animal is 
not allowed Partner 

Product rejected, 
because fur from this 
animal is not allowed 
due to ethical reasons. 

Article Status 
Overview 

ACSREJ_183 in use 

Material: feathers 
of the specific 
animal are not 
allowed Partner 

Product rejected, 
because feathers from 
this animal are not 
allowed due to ethical 
reasons. 

Article Status 
Overview 

ACSREJ_184 in use 

Material: 
percentage of 
material is not 
provided Partner 

Product rejected, 
because material 
information is provided 
without numbers and 
percentages. 

Article Status 
Overview 

ACSREJ_185 in use Material: others Partner 

Product rejected, 
because of an 
uncovered material-
related reject reason, 
which is not covered by 
a specific reject code. 
Please reach out to 
your dedicated 
Operations Specialist. 

Article Status 
Overview 

ACSREJ_186 in use 

Material: bag outer 
material 
information is 
missing Partner 

Product rejected, 
because no information 
describing the bag 
outer material has 
been provided. Please 
submit the bag outer 
material. 

Article Status 
Overview 



ACSREJ_187 in use 

Material: 
Skin/leather of the 
specific animal is 
not allowed Partner 

Product rejected 
because skin/leather of 
the specific animal is 
not allowed 

Article Status 
Overview 

ACSREJ_200 in use 

Size chart: textile 
size chart used for 
accessoire article Partner 

Prodcut rejected, 
because a textile size 
chart was submitted for 
an accessory. Please 
submit a textile size 
chart or reach out to 
your dedicated 
Operations Specialist. 

Article Status 
Overview 

ACSREJ_201 in use 

Size chart: 
accessory size 
chart used for 
textile article Partner 

Prodcut rejected, 
because an accessory 
size chart was 
submitted for a textile 
article. Please submit 
an accessory size chart 
or reach out to your 
dedicated Operations 
Specialist. 

Article Status 
Overview 

ACSREJ_202 in use 

Size chart: sport 
size chart used for 
textile article Partner 

Prodcut rejected, 
because a sport size 
chart was submitted for 
a standard article. 
Please submit a 
standard size chart or 
reach out to your 
dedicated Operations 
Specialist. 

Article Status 
Overview 

ACSREJ_203 in use 

Size chart: textile 
size chart used for 
sport article Partner 

Prodcut rejected, 
because a textile size 
chart was submitted for 
a sport article. Please 
submit a sport size 
chart or reach out to 
your dedicated 
Operations Specialist. 

Article Status 
Overview 

ACSREJ_204 in use 

Size chart: textile 
size chart used for 
shoes Partner 

Prodcut rejected, 
because a textile size 
chart was submitted for 
a shoe. Please submit 
a shoe size chart or 
reach out to your 
dedicated Operations 
Specialist. 

Article Status 
Overview 



ACSREJ_205 in use 

Size chart: 
lingerie/beachware 
size chart used for 
sport article Partner 

Prodcut rejected, 
because a 
lingerie/beachware size 
chart was submitted for 
a sport article. Please 
submit a sport size 
chart or reach out to 
your dedicated 
Operations Specialist. 

Article Status 
Overview 

ACSREJ_206 in use 

Size chart: sport 
size chart used for 
lingerie/beachware 
article Partner 

Prodcut rejected, 
because a sport size 
chart was submitted for 
a lingerie/beachware 
article. Please submit a 
lingerie/beachwear size 
chart or reach out to 
your dedicated 
Operations Specialist. 

Article Status 
Overview 

ACSREJ_207 in use 
Size chart: length 
chart is wrong Partner 

Prodcut rejected, 
because the submitted 
length chart does not 
match the assigned 
lengths. Please review 
the submitted length 
chart. 

Article Status 
Overview 

ACSREJ_208 in use 
Size chart: length 
chart is missing Partner 

Prodcut rejected, 
because a length chart 
is missing. Please 
assign an appropriate 
length chart. 

Article Status 
Overview 

ACSREJ_209 in use 

Size chart: gender 
information is 
contradictory to 
article information Partner 

Prodcut rejected, 
because the gender of 
the size chart differs 
from the assigned 
gender of the product. 
Please review the 
gender of the size 
chart. 

Article Status 
Overview 

ACSREJ_210 in use 

Size chart: age 
group information 
is contradictory to 
article information Partner 

Prodcut rejected, 
because the age group 
of the size chart differs 
from the assigned age 
group of the product. 
Please review the age 
group of the size chart. 

Article Status 
Overview 



ACSREJ_211 in use 

Size chart: brand 
information is 
contradictory to 
article information Partner 

Prodcut rejected, 
because the brand of 
the size chart differs 
from the assigned 
brand of the product. 
Please review the 
brand of the size chart. 

Article Status 
Overview 

ACSREJ_212 in use 

Size chart: "Do not 
use" size chart is 
not allowed Partner 

Prodcut rejected, 
because a "Do Not 
Use" size chart has 
been submitted. Please 
assign another size 
chart or reach out to 
your dedicated 
Operations Specialist. 

Article Status 
Overview 

ACSREJ_213 in use Size chart: others Partner 

Product rejected, 
because of an 
uncovered size chart-
related reject reason, 
which is not covered by 
a specific reject code. 
Please reach out to 
your dedicated 
Operations Specialist. 

Article Status 
Overview 

ACSREJ_214  

Size chart: 
Mismatch between 
size chart and 
simple sizes Partner 

Product rejected, 
because the sizes do 
not match with the 
sizes of the provided 
size chart (e.g partner 
sizes are S,M,L but 
size chart contains 
2,4,6) 

Article Status 
Overview 

ACSREJ_215 in use 
Size: not enough 
sizes provided Partner 

Product rejected, 
because not enough 
sizes with stock were 
transmitted. Please 
submit at least 3 
consecutive sizes (with 
stock) for textiles / at 
least 5 consecutive 
sizes (with stock) for 
shoes. 

Article Status 
Overview 



ACSREJ_216 in use 
Size: size run 
incomplete Partner 

Product rejected, 
because not enough 
consecutive sizes with 
stock were transmitted. 
Please submit at least 
3 consecutive sizes 
(with stock) for textiles / 
at least 5 consecutive 
sizes (with stock) for 
shoes 

Article Status 
Overview 

ACSREJ_217 in use 
Size: size is 
already onboarded Partner 

EAN rejected, because 
this size has already 
been onboarded for 
this color option of the 
model ID. Please 
submit sizes which 
have not yet been 
onboarded. 

Article Status 
Overview 

ACSREJ_218 in use Size: others Partner 

Product rejected, 
because of an 
uncovered size-related 
reject reason, which is 
not covered by a 
specific reject code. 
Please reach out to 
your dedicated 
Operations Specialist. 

Article Status 
Overview 

ACSREJ_220 in use 
Brand: brand is 
not allowed Partner 

Product rejected, 
because this brand is 
not allowed. Please 
reach out to your 
dedicated Operations 
Specialist for 
clarification. 

Article Status 
Overview 

ACSREJ_221 in use 
Brand: wrong 
brand Partner 

Product rejected, 
because the assigned 
brand is not correct. 
Please review the 
brand of this product. 

Article Status 
Overview 

ACSREJ_222 in use Brand: others Partner 

Product rejected, 
because of an 
uncovered brand-
related reject reason, 
which is not covered by 
a specific reject code. 
Please reach out to 
your dedicated 
Operations Specialist. 

Article Status 
Overview 



ACSREJ_225 in use 

Measurement: 
length information 
is missing Partner 

Product rejected, 
because the length 
was not specififed. 
Please submit the 
length of the product. 

Article Status 
Overview 

ACSREJ_226 in use 

Measurement: 
length information 
is contradictory Partner 

Product rejected, 
because the 
information describing 
the length differs 
between the attribute 
and special description. 
Please make sure to 
only submit consistent 
information describing 
the length. 

Article Status 
Overview 

ACSREJ_227 in use 

Measurement: 
height information 
is missing Partner 

Product rejected, 
because the height 
was not specififed. 
Please submit the 
height of the product. 

Article Status 
Overview 

ACSREJ_228 in use 

Measurement: 
height information 
is contradictory Partner 

Product rejected, 
because the 
information describing 
the height differs 
between the attribute 
and special description. 
Please make sure to 
only submit consistent 
information describing 
the height. 

Article Status 
Overview 

ACSREJ_229 in use 

Measurement: 
width information 
is missing Partner 

Product rejected, 
because the width was 
not specififed. Please 
submit the width of the 
product. 

Article Status 
Overview 

ACSREJ_230 in use 

Measurement: 
width information 
is contradictory Partner 

Product rejected, 
because the 
information describing 
the width differs 
between the attribute 
and special description. 
Please make sure to 
only submit consistent 
information describing 
the width. 

Article Status 
Overview 



ACSREJ_231 in use 

Measurement: 
heel height 
information is 
missing Partner 

Product rejected, 
because the heel 
height was not 
specififed. Please 
submit the heel height 
of the product. 

Article Status 
Overview 

ACSREJ_232 in use 

Measurement: 
heel height 
information is 
contradictory Partner 

Product rejected, 
because the 
information describing 
the heel height differs 
between the attribute 
and special description. 
Please make sure to 
only submit consistent 
information describing 
the heel height. 

Article Status 
Overview 

ACSREJ_233 in use 

Measurement: 
plattform height 
information is 
missing Partner 

Product rejected, 
because the platform 
height was not 
specififed. Please 
submit the platform 
height of the product. 

Article Status 
Overview 

ACSREJ_234 in use 

Measurement: 
plattform height 
information is 
contradictory Partner 

Product rejected, 
because the 
information describing 
the platform height 
differs between the 
attribute and special 
description. Please 
make sure to only 
submit consistent 
information describing 
the platform height. 

Article Status 
Overview 

ACSREJ_235 in use 

Measurement: 
circumference 
information is 
missing Partner 

Product rejected, 
because the 
circumference was not 
specififed. Please 
submit the 
circumference of the 
product. 

Article Status 
Overview 



ACSREJ_236 in use 

Measurement: 
circumference 
information is 
contradictory Partner 

Product rejected, 
because the 
information describing 
the circumference 
differs between the 
attribute and special 
description. Please 
make sure to only 
submit consistent 
information describing 
the circumference. 

Article Status 
Overview 

ACSREJ_237 in use 

Measurement: 
diameter 
information is 
missing Partner 

Product rejected, 
because the diameter 
was not specififed. 
Please submit the 
diameter of the 
product. 

Article Status 
Overview 

ACSREJ_238 in use 

Measurement: 
diameter 
information is 
contradictory Partner 

Product rejected, 
because the 
information describing 
the diameter differs 
between the attribute 
and special description. 
Please make sure to 
only submit consistent 
information describing 
the diameter. 

Article Status 
Overview 

ACSREJ_239 in use 

Measurement: 
armband width 
information is 
missing Partner 

Product rejected, 
because the armband 
width was not 
specififed. Please 
submit the armband 
width of the product. 

Article Status 
Overview 

ACSREJ_240 in use 

Measurement: 
armband width 
information is 
contradictory Partner 

Product rejected, 
because the 
information describing 
the armband width 
differs between the 
attribute and special 
description. Please 
make sure to only 
submit consistent 
information describing 
the armband width. 

Article Status 
Overview 

ACSREJ_241 in use 

Measurement: 
case height 
information is 
missing Partner 

Product rejected, 
because the case 
height was not 
specififed. Please 
submit the case height 
of the product. 

Article Status 
Overview 



ACSREJ_242 in use 

Measurement: 
case height 
information is 
contradictory Partner 

Product rejected, 
because the 
information describing 
the case height differs 
between the attribute 
and special description. 
Please make sure to 
only submit consistent 
information describing 
the case height. 

Article Status 
Overview 

ACSREJ_243 in use 

Measurement: 
bridge width 
information is 
missing Partner 

Product rejected, 
because the bridge 
width was not 
specififed. Please 
submit the bridge width 
of the product. 

Article Status 
Overview 

ACSREJ_244 in use 

Measurement: 
bridge width 
information is 
contradictory Partner 

Product rejected, 
because the 
information describing 
the bridge width differs 
between the attribute 
and special description. 
Please make sure to 
only submit consistent 
information describing 
the bridge width. 

Article Status 
Overview 

ACSREJ_245 in use 

Measurement: arm 
length (glasses) 
information is 
missing Partner 

Product rejected, 
because the arm length 
of the glasses was not 
specififed. Please 
submit the arm length 
of the glasses. 

Article Status 
Overview 

ACSREJ_246 in use 

Measurement: arm 
length (glasses) 
information is 
contradictory Partner 

Product rejected, 
because the 
information describing 
the arm length of the 
glasses differs between 
the attribute and 
special description. 
Please make sure to 
only submit consistent 
information describing 
the arm length of 
glasses. 

Article Status 
Overview 

ACSREJ_247 in use 
Measurement: 
radius is missing Partner 

Product rejected, 
because the radius 
was not specififed. 
Please submit the 
radius of the product. 

Article Status 
Overview 



ACSREJ_248 in use 

Measurement: 
cord/drawstring 
length missing Partner 

Product rejected, 
because the length of 
the cord/drawstring 
was not specififed. 
Please submit the 
length of the 
cord/drawstring 

Article Status 
Overview 

ACSREJ_249 in use 
Measurement: 
others Partner 

Product rejected, 
because of an 
uncovered 
measurement-related 
reject reason, which is 
not covered by a 
specific reject code. 
Please reach out to 
your dedicated 
Operations Specialist. 

Article Status 
Overview 

ACSREJ_250 in use 

Size chart: Wrong 
selected beauty 
size grid Partner 

Product rejected 
because the wrong 
beauty size grid was 
selected 

Article Status 
Overview 

ACSREJ_251 in use 

Other: fastening 
information is 
missing Partner 

Product rejected, 
because the fastening 
information is not 
visible in the images 
and has not been 
specified. Please 
submit the fastening 
type and/or an image 
of the fastening 

Article Status 
Overview 

ACSREJ_252 in use 

Other: partner 
color does not 
correspond to 
image Partner 

Product rejected, 
because the submitted 
color does not match 
the color of the images. 
Please review the 
images and color and 
provide consistent 
information 

Article Status 
Overview 

ACSREJ_253 in use 

Other: article color 
information is 
transmitted in 
numbers Partner 

Product rejected, 
because the color is 
submitted in numbers. 
Please submit the color 
description in text 

Article Status 
Overview 



ACSREJ_254 in use 

Other: article 
information does 
not match to the 
image Partner 

Product rejected, 
because the images do 
not match the product 
description. Please 
review the images and 
descriptions and 
provide consistent 
information 

Article Status 
Overview 

ACSREJ_255 in use 
Other: outdated 
season Partner 

Product rejected, 
because the supplied 
season is outdated. 
Please submit a 
current season 

Article Status 
Overview 

ACSREJ_256 in use 
Other: assortment 
not allowed Partner 

Product rejected, 
because this 
assortment is not 
allowed for Zalando. 
Please reach out to 
your dedicated 
Operations Specialist 
for clarification 

Article Status 
Overview 

ACSREJ_257 in use 
Other: lens tint is 
missing Partner 

Product rejected, 
because the degree of 
tint for the lens is 
missing. Please submit 
the tint degree 

Article Status 
Overview 

ACSREJ_258 in use 
Other: CE label 
image missing Partner 

Product rejected, 
because the image of 
the CE label was not 
submitted. Please 
include the CE image 

Article Status 
Overview 

ACSREJ_259 in use 

Other: instructions 
for use are 
missing in the 
product 
description Partner 

Product rejected, 
because the 
instructions for use 
were not submitted. 
Please submit the 
instructions 

Article Status 
Overview 

ACSREJ_260 in use 

Other: safety 
warnings are 
missing in the 
product 
description Partner 

Product rejected, 
because safety 
warnings were not 
submitted. Please 
submit the safety 
warnings for this 
product 

Article Status 
Overview 



ACSREJ_261 in use 

Other: age 
recommendation 
is missing in the 
product 
description Partner 

Product rejected, 
because there is no 
age recommendation 
submitted. Please 
submit the age 
recommendation 

Article Status 
Overview 

ACSREJ_262 in use 

Other: ingredients 
in INCI format are 
missing or 
incorrect Partner 

Product rejected, 
because the format of 
the ingredients are not 
INCI. Please review the 
ingredients and adjust 
their format 

Article Status 
Overview 

ACSREJ_263 in use 
Other: ingredients 
are not allowed Partner 

Product rejected, 
because it contains 
non-permitted 
ingredients. Please 
review the ingredients 
and/or remove the 
product from the feed 

Article Status 
Overview 

ACSREJ_264 in use 

Other: volume 
declaration is 
missing or 
incorrect Partner 

Product rejected, 
because the 
declaration of volume 
is missing or obviously 
incorrect. Please 
submit the volume of 
the product 

Article Status 
Overview 

ACSREJ_265 in use 
Other: battery type 
is missing Partner 

Product rejected, 
beacuse the battery 
type is missing. Please 
submit the battery type 

Article Status 
Overview 

ACSREJ_266 in use 

Other: 
cord/drawstring 
fixing information 
is missing Partner 

Product rejected, 
because the 
cord/drawstring fixing 
information is missing. 
Please submit the 
cord/drawstring fixing 
information. 

Article Status 
Overview 

ACSREJ_267 in use 

Other: 
cord/drawstring is 
not attached to the 
article Partner 

Product rejected, 
because the 
cord/drawstring is not 
attached to the article 
and can be removed 
from it. Please reach 
out to your dedicated 
Operations Specialist 
for clarification 

Article Status 
Overview 



ACSREJ_268 in use Other: others Partner 

Product rejected, 
because of an 
uncovered reject 
reason, which is not 
covered by a specific 
reject code. Please 
reach out to your 
dedicated Operations 
Specialist. 

Article Status 
Overview 

ACSREJ_269 in use 
Other: sports type 
is missing Partner 

Product rejected, 
because the sports 
type was not 
submitted. Please 
submit the sports type 
for this product 

Article Status 
Overview 

ACSREJ_270 in use 

Other: unallowed 
trademarked 
design Partner 

Product rejected, 
because it shows a 
trademarked design. 
Please reach out to 
your dedicated 
Operations Specialist 
for clarification and/or 
remove the product 
from the feed 

Article Status 
Overview 

ACSREJ_271 in use 
Other: unallowed 
whitening product Partner 

Product rejected, 
because it has 
unallowed whitening 
characteristics. Please 
remove the product 
from the feed 

Article Status 
Overview 

ACSREJ_272 in use 

Other: product 
description is 
missing Partner 

Product rejected, 
because the product 
description was not 
submitted. Please 
submit the description. 

Article Status 
Overview 

ACSREJ_273 in use 
Other: registered 
design Partner 

Product rejected, 
because a 
trademarked registered 
design has been 
identified and therefore 
rejected. 

Article Status 
Overview 

ACSREJ_274 in use 
Other: Article 
already exists Partner 

Product rejected 
because article already 
exists 

Article Status 
Overview 



ACSREJ_275 in use 

Other: 
Pharmaceutical 
articles are not 
allowed Partner 

Product rejected 
because it is a 
pharmaceutical 

Article Status 
Overview 

ACSREJ_276 in use 

Other: Medical 
Equipment is not 
allowed Partner 

Product rejected 
because medical 
equiment is not allowed 

Article Status 
Overview 

ACSREJ_300 in use 

Ethical Sourcing 
Standards: article 
contains 
discriminatory or 
hateful elements Partner 

Product rejected, 
because article 
contains derogatory 
representations based 
on ethnic or national 
origin, gender, religion, 
political views, 
disability, age or 
sexuality; support for 
racism, sexism or other 
discriminatory ideas; 
slurs or negative 
stereotypes; etc. 

Article Status 
Overview 

ACSREJ_301 in use 

Ethical Sourcing 
Standards: article 
contains politically 
extremist elements Partner 

Product rejected, 
because article 
contains any prohibited 
fascism related 
symbolism; 
numbers/symbols 
associated with political 
extremism; etc. 

Article Status 
Overview 

ACSREJ_302 in use 

Ethical Sourcing 
Standards: article 
contains adult 
content Partner 

Product rejected, 
because article 
contains graphic 
depictions of sexual 
activity; nudity or 
poses, camera angles 
or props that suggest 
pornographic intent; 
etc. 

Article Status 
Overview 

ACSREJ_303 in use 

Ethical Sourcing 
Standards: article 
contains elements 
glorifying violence Partner 

Product rejected, 
because article 
contains depictions of 
violence; explicitly 
showing or hinting at 
extremist or terrorist 
organisations; linking to 
gangs; etc. 

Article Status 
Overview 



ACSREJ_304 in use 

Ethical Sourcing 
Standards: article 
contains elements 
of objectification 
and/or exploitation Partner 

Product rejected, 
because article 
contains sexualization 
or exploitation of 
minors; sexualization of 
individuals; any images 
hinting at any form of 
trafficking; etc. 

Article Status 
Overview 

ACSREJ_305 in use 

Ethical Sourcing 
Standards: article 
contains elements 
of self-injury 
and/or harmful 
behavior Partner 

Product rejected, 
because article 
contains graphic or 
otherwise triggering 
imagery relating to self-
harm; instructions 
around self-harm; 
promotion of any self-
harm behaviour; etc. 

Article Status 
Overview 

ACSREJ_306 in use 

Ethical Sourcing 
Standards: article 
contains elements 
of drug use Partner 

Product rejected, 
becuase article 
contains the portrayal 
of hard drugs (e.g. 
cocaine, heroin, magic 
mushrooms); 
messages promoting or 
celebrating the use of 
drugs; etc. 

Article Status 
Overview 

ACSREJ_307 in use 

Ethical Sourcing 
Standards: article 
contains 
inappropriate 
language Partner 

Product rejected, 
because article 
contains targeted 
language that is 
offensive to women 
and minorities, and the 
word “fuck”. 

Article Status 
Overview 

ACSREJ_308 in use 

Ethical Sourcing 
Standards: article 
contains elements 
of perpetuation of 
stereotypes Partner 

Product rejected, 
because article 
contains slurs or 
caricatures based on 
stereotypes. 

Article Status 
Overview 

ACSREJ_309 in use 

Ethical Sourcing 
Standards: 
violation of our 
animal welfare and 
sustainable 
sourcing policies Partner 

Product rejected, 
because article is in 
violation of our animal 
welfare and 
sustainable sourcing 
standards, engages in 
prohibited activities 
and/or using materials 
related to the 
manufacture. 

Article Status 
Overview 



CATERR_01 Reject 
Reject: size chart 
invalid Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_02 Reject 
Reject: ERP 
colour invalid Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_03 Reject 
Reject: ERP 
length invalid Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_04 Reject 
Reject: ERP size 
invalid Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_05 Reject 
Reject: season 
invalid Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_06 Reject 
Reject: supplier ID 
invalid Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_07 Reject 
Reject: information 
transfer error Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_08 Reject 
Reject: length 
chart invalid Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_09 Reject 

Reject: SKU has 
already been 
assigned Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_10 Reject 

Reject: EAN has 
already been 
assigned Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 



CATERR_11 Reject 

Reject: variant 
(colour-size) 
allocation not 
possible Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_12 Reject 
Reject: product 
creation error Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_13 Reject 

Reject: technical 
error during 
product creation Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_14 Reject 

Reject: technical 
error during 
product creation Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_15 Reject 
Reject: product 
marking error Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_16 Reject 

Reject: technical 
error during 
product creation Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_17 Reject 
Reject: no length 
entered Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_18 Reject 

Reject: wrong 
Zalando product 
group Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_19 Reject 
Reject: invalid 
EAN Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_20 Reject 
Reject: product 
creation error Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 



CATERR_21 Reject 
Reject: no supplier 
SKU entered Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_22 Reject 

Reject: internal 
information 
transfer error Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_23 Reject 

Reject: sizes do 
not fit with size 
chart Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_24 Reject 

Reject: lengths do 
not fit with size 
chart Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_25 Reject 

Reject: EAN has 
already been 
assigned Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_26 Reject 

Product Rejected 
because the size 
occurs more than 
once within the 
product Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_27 Reject 
Reject: season 
invalid Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_28 Reject 

Product Rejected 
because a 
technical error 
while the SKU 
assignment Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_29 Reject 
Reject: size chart 
unknown Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_30 Reject 

Reject: because 
the size and 
length charts do 
not match together Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 



CATERR_31 Reject 

Reject: because 
the sizes and 
lengths 
transmitted do not 
comply to the 
charts size Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_34 Reject 
Reject: brand 
unknown Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_35 Reject 

Reject: because 
the size does not 
match the chosen 
chart size Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

CATERR_36 Reject 

Reject: because 
the color and 
material variant is 
already existing 
within Zalando Zalando 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

JETBL_01 Backlog 
Article is in onsite 
validation Zalando Wait 

Article Status 
Overview 

JETBL_02 Backlog 
Article is in onsite 
validation no stock Zalando Wait 

Article Status 
Overview 

JETBL_03 Backlog 

Article is in 
creation by 
Zalando 
Wholesale none 

Wait until article got 
produced by Zalando 
Wholesale or reach out 
to Zalando Partner 
Program 

Article Status 
Overview 

JETERR_01 Error 

Technical error 
after article onsite 
creation Zalando 

Wait: Zalando Partner 
Program to fix - 
localization or image 
count issue 

Article Status 
Overview 

JETERR_02 Error 

Technical error 
after article onsite 
creation Zalando 

Wait: Zalando Partner 
Program to fix - 
Product Category does 
not lead to valid Shop 
configuration 

Article Status 
Overview 

JETERR_03 Error 

Technical error 
after article onsite 
creation Zalando 

Wait: Zalando Partner 
Program to fix - a 
required field is not set 
properly 

Article Status 
Overview 



JETREJ_01 Reject 
Article creation 
canceled none 

Article got a final 
Reject and is not 
onboarded anymore. 

Article Status 
Overview 

PSERR_29 
Automatic 
Reject 

Length is not 
selected Partner 

EAN rejected, because 
a length chart has been 
defined but no length 
value has been set for 
the rejected EAN. 
Please assign a correct 
length value. 

Article Status 
Overview 

PSERR_36 
Automatic 
Reject 

Price invalid (must 
be higher than 0) Partner 

EAN rejected, because 
the price is invalid. 
Please submit a new 
price higher than 0. 

Article Status 
Overview 

PSERR_37 
Automatic 
Reject No price set Partner 

EAN rejected, because 
no price is set. Please 
set a price for the 
rejected EAN. 

Article Status 
Overview 

PSERR_39 
Automatic 
Reject 

Stock invalid (must 
be greater than 0) Partner 

EAN rejected, because 
stock is < 0 or > 9999. 
Please set correct 
stock for the rejected 
EAN. 

Article Status 
Overview 

PSERR_54 
Automatic 
Reject Price invalid Partner 

EAN rejected, because 
price is > 5000. Please 
set a correct price for 
the rejected EAN. 

Article Status 
Overview 

PSERR_62 
Automatic 
Reject No images set Partner 

No available images or 
image download failed 

Article Status 
Overview 

PSERR_63 
Automatic 
Reject 

Not all images 
comply with 
Zalando technical 
requirements Partner 

EAN rejected, because 
the images do not meet 
Zalando technical 
requirements (pixel 
size, resolution, format, 
etc). Please send 
corrected images. 

Article Status 
Overview 



PSERR_64 
Automatic 
Reject 

Invalid article 
season Partner 

EAN rejected, because 
the article season is 
not included in the 
Partner Master Data. 
Please adjust the 
season for the rejected 
EAN or reach out to 
your Operations 
Specialist to have the 
season included in 
your Master Data. 

Article Status 
Overview 

PSERR_81 
Automatic 
Reject 

Season is not 
allowed for new 
article creation 
(EAN-matching 
allowed) Partner Review article data 

Article Status 
Overview 

PSERR_88 
Automatic 
Reject 

Flag 1 article 
rejected, because 
partner stock was 
blacklisted due to 
old season. Partner/Zalando 

Flag 1 article rejected, 
because partner stock 
was blacklisted due to 
old season. In case 
you would like to 
reactivate the article, 
please reach to your 
dedicated Operations 
Specialist. 

Article Status 
Overview 

PSERR_98 
Automatic 
Reject 

EAN is associated 
to another article 
within Zalando Partner Review article data 

Article Status 
Overview 

PSERR_101 
Automatic 
Reject 

Article silhouette 
not allowed Partner 

EAN rejected, because 
the silhouette is not 
included in Partner 
Master Data. Please 
reach out to your 
dedicated operations 
specialist. 

Article Status 
Overview 

PSERR_104 
Automatic 
Reject 

At least one 
mandatory 
attribute for the 
product is not set Partner 

Set all mandatory 
attributes. 

Article Status 
Overview 

PSERR_110 
Automatic 
Reject Invalid size grid Partner 

EAN rejected, because 
the size grid is not 
included in the Partner 
Master Data. Please 
reach out to your 
dedicated Operations 
Specialist. 

Article Status 
Overview 



PSERR_118 
Automatic 
Reject 

The sum of the 
material 
composition is not 
100% Partner 

EAN rejected, because 
the sum of the material 
composition is not 
100%. Please review 
the submitted 
information. 

Article Status 
Overview 

PSERR_129 
Automatic 
Reject 

Brand is not 
allowed Partner/Zalando 

EAN rejected, because 
the brand is not 
included in Partner 
Master Data. Please 
reach out to your 
dedicated Operations 
Specialist. 

Article Status 
Overview 

PSERR_130 
Automatic 
Reject 

The attribute sent 
to us is not part of 
the allowed master 
data Partner 

Zalandos master data 
provides a allowed set 
of attributes which can 
be used and mapped. 
At least one attribute 
you send us is not 
allowed in the master 
data. Please check 
your article mapping 
and stick to the 
attributes you can use. 
Example: wrong sizes 
or materials used. 

Article Status 
Overview 

PSERR_131 
Automatic 
Reject 

Too few sizes with 
stock were 
transmitted Partner 

EAN rejected, because 
the config doesn't have 
minimum number of 
sizes (minimum 3 for 
textile and 5 for shoes). 
Please send more 
sizes with stock. 

Article Status 
Overview 

PSERR_132 
Automatic 
Reject 

Supplier size (if 
chosen in addition 
with supplier 
length) is not a 
unique value for a 
EAN within the 
color Partner 

EAN rejected, because 
2 simples from the 
same config have the 
same size. Please 
check all EANs within 
the color variant and 
make sure to not set a 
duplicate size (or 
combination of size 
and length) for the 
affected EANs. 

Article Status 
Overview 



PSERR_133 
Automatic 
Reject 

Supplier size (if 
chosen in addition 
with supplier 
length) is not 
available in the 
selected size chart 
(and/or length 
chart) Partner 

EAN rejected, because 
the article contains a 
size that is not 
contained within the 
given size-chart. 
Please select a valid 
size or reach out to 
your dedicated 
Operations Specialist. 

Article Status 
Overview 

PSERR_134 
Automatic 
Reject 

Color code is not 
valid 0 

EAN rejected, because 
the article color does 
not exist in the Zalando 
Master Data. Please 
select a valid Zalando 
color code. 

Article Status 
Overview 

PSERR_135 
Automatic 
Reject 

Invalid attribute 
option Partner 

EAN rejected, because 
an attribute option (e.g 
"sleeve_length_option") 
is invalid. Please 
correct the attribute's 
mapping or reach out 
to your dedicated 
Operations Specialist. 

Article Status 
Overview 

PSERR_136 
Automatic 
Reject 

One of the 
material 
percentages is out 
of allowed range 
[0-100] Partner 

EAN rejected, because 
one (or more) materials 
have a percentage < 
1% or > 100%. Please 
correct the material 
mapping. 

Article Status 
Overview 

PSERR_137 
Automatic 
Reject 

An attribute is set 
on wrong article 
hierarchy level Partner 

Attributes are existing 
on different article 
hierarchy levels. Like 
the Brand, silhoutte or 
sizegrid belongs to the 
Model SKU, the 
season, picutres 
andcolor to the Config 
SKU and size to the 
Simple SKU (=EAN). If 
you set an attribute on 
the wrong hierarchy it 
will be rejected 

Article Status 
Overview 



PSERR_138 
Automatic 
Reject 

Invalid format of 
material 
composition Partner 

EAN rejected, because 
the material 
composition code 
percentage is not 4 to 5 
digits long (e.g. : 
“CO|6000” means that 
material "CO" is 60% of 
the article or 
“CO|10000” means that 
material "CO' is 100%). 
Please correct the 
material composition 
mapping. 

Article Status 
Overview 

PSERR_139 
Automatic 
Reject 

Article data (on 
size level) is 
associated to 
another simple 
SKU within 
Zalando Partner 

EAN rejected, because 
the article data 
provided is duplicated 
within the Model ID. 
Please provide unique 
values on size level 

Article Status 
Overview 

PSERR_140 
Automatic 
Reject 

Duplicates in 
material 
composition Partner 

EAN rejected, because 
the provided product 
material composition 
includes duplicates 
(e.g. 58% polyester, 
42% polyester). Please 
set valid material 
composition. 

Article Status 
Overview 

PSERR_141 
Automatic 
Reject 

Zalando Wardrobe 
articles should be 
flagged as "pre-
owned" Partner 

EAN rejected, because 
a Zalando Wardrobe 
(Zircle) article is not 
flagged as "pre-
owned". 

Article Status 
Overview 

PSERR_142 
Automatic 
Reject 

Incorrect "pre-
owned" flag Partner 

EAN rejected, because 
only Zalando Wardrobe 
(Zircle) articles should 
be flagged as "pre-
owned" - all other 
articles should not 
have this flag. 

Article Status 
Overview 

PSERR_143 
Automatic 
Reject 

Brand cannot be 
sold on Zalando Zalando 

EAN rejected, because 
the brand is inactive. 
Please reach out to 
your dedicated 
Operations Specialist. 

Article Status 
Overview 



PSERR_144 
Automatic 
Reject 

A mandatory 
attribute is missing Partner 

At least one mandatory 
attribute for the Outline 
/ Article Type is 
missing. Please check 
the requirements for 
this Outline / Article 
type, map the missing 
mandatory attribute 
and submit the article 
again. 

Article Status 
Overview 

PSERR_145 
Automatic 
Reject 

A mapped 
attribute is not 
supported Partner 

At least one of the 
mapped attributes 
cannot be used with 
the selected Article 
Type. Please correct 
the article mapping by 
removing the wrong 
attribute and submit the 
article again. 

Article Status 
Overview 

PSERR_146 
Automatic 
Reject 

A mapped 
attribute contains 
too many values Partner 

At least one of the 
mapped attributes has 
too many values 
applied. Please check 
the requirements for 
the Outline / Article 
type, correct the values 
provided with it (some 
attributes only allow 
one value) and submit 
the article again. 

Article Status 
Overview 

PSERR_147 
Automatic 
Reject 

A mapped 
attribute contains 
an unexpected 
value Partner 

At least one of the 
mapped attributes 
contains values which 
are not supported. 
Please check which 
values are supported 
for the for the Outline / 
Article type, correct or 
remove the wrong 
value and submit the 
article again. 

Article Status 
Overview 



PSERR_148 
Automatic 
Reject 

Article variants of 
the same model 
are mapped with 
the same color 
codes combination Partner 

Two or more article 
variants belonging to 
the same model are 
mapped with the same 
color codes 
combination. Please 
make sure that a 
unique color code 
combination is 
assigned to each 
article variant and 
submit the article 
again. 

Article Status 
Overview 

PSPRO_01 Backlog 

Partner Service 
processing 
backlog Zalando 

Article Status in 
Partner Service is not 
calculated at the point 
of ASR genereation. 
Should be resolved 
within the next 
generation cycle. 
Status was calculated 
by the ASR logic. 

Article Status 
Overview 

PSPRO_02 Backlog 

Partner Service 
processing 
backlog Zalando 

Article Status in 
Partner Service is not 
calculated at the point 
of ASR genereation. 
Should be resolved 
within the next 
generation cycle. 
Status was taken from 
the Partner Service 
itself. 

Article Status 
Overview 

PSCLA_01 Reject 

Must be checked, 
external product 
number edited Partner 

To be checked with 
Zalando Partner 
Program. External 
identifier issue. 

Article Status 
Overview 

PSCLA_02 Reject 

Must be checked, 
external product 
number or EAN 
already provided 
by same supplier 
for another 
product Partner 

To be checked with 
Zalando Partner 
Program. External 
identifier issue. 

Article Status 
Overview 

PSCLA_03 Reject 

Must be checked, 
external product 
number or EAN 
already provided 
by same supplier 
for another 
product Partner 

To be checked with 
Zalando Partner 
Program. External 
identifier issue. 

Article Status 
Overview 



PSCLA_05 Reject 

Must be checked, 
edited and undone 
the next day none 

Wait: Zalando can fix 
or needs to be resolved 
with Support from 
Partner 

Article Status 
Overview 

UNDEF_01 Undefined 

Status of created 
SKU could not be 
assigned Zalando 

ASR could not 
populate a proper 
status from Availabilty 
Layer but SKU is 
created 

Article Status 
Overview 

UNDEF_02 Undefined 

Status of created 
SKU could not be 
assigned Zalando 

ASR could not get any 
status from Merchant 
Center or Partner 
Service and SKU is not 
finally created 

Article Status 
Overview 

UNDEF_03 Undefined 

Status of created 
SKU could not be 
assigned Zalando 

ASR did not get a 
proper status from 
Partner Service and 
SKU is not finally 
created 

Article Status 
Overview 

UNDEF_04 Undefined 
Merchant master 
data incomplete Zalando 

ASR could not get 
mandatory merchant 
master data from 
internal events. Please 
get in touch with tech 
(merchant profile). 

Article Status 
Overview 

ZAPRO_01 Backlog 

Zalando 
processing 
backlog Zalando 

Created article has not 
been processed in all 
relevant systems at 
point of ASR 
generation. Should be 
resolved within the next 
generation cycle. 

Article Status 
Overview 

ZAPRO_02 Backlog 

Zalando 
processing 
backlog Zalando 

Ingested into the 
product creation 
pipeline but not auto-
validated via sparrow 

Article Status 
Overview 

ZAPRO_03 Backlog 

Zalando 
processing 
backlog Zalando 

Passed sparrow 
validation but not yet 
queued in quala 
backlog 

Article Status 
Overview 

ZAPRO_04 Backlog 

Zalando 
processing 
backlog Zalando 

Approved via quala but 
not yet ingested into 
catalog 

Article Status 
Overview 



ZAPRO_05 Backlog 

Zalando 
processing 
backlog Zalando 

Created in catalog but 
no data from SPP (like 
current ZAPRO_01) 

Article Status 
Overview 

ZAPRO_06 Reject 
Reject without 
details Zalando 

An Article got rejected 
without further details. 
Internal Zalando Error. 
Please reach out to 
Zalando. 

Article Status 
Overview 

ZABLO_00 Blocked Other reasons Partner 

Delete from feed or 
reach out to Zalando 
Partner Program 

Article Status 
Overview 

ZABLO_01 Blocked 

Season cleaning 
by Partner 
Program Partner 

Delete from feed or 
reach out to Zalando 
Partner Program 

Article Status 
Overview 

ZABLO_02 Blocked 

Assortment 
cleaning by 
Partner Program Partner 

Delete from feed or 
reach out to Zalando 
Partner Program 

Article Status 
Overview 

ZABLO_03 Blocked 

General cleaning 
by Partner 
Program Partner 

Delete from feed or 
reach out to Zalando 
Partner Program 

Article Status 
Overview 

ZABLO_04 Blocked Country restriction Partner 

Delete from feed or 
reach out to Zalando 
Partner Program 

Article Status 
Overview 

ZABLO_05 Blocked 

Assortment 
cleaning by 
Zalando 
Wholesale Partner 

Delete from feed or 
reach out to Zalando 
Partner Program 

Article Status 
Overview 

ZABLO_06 Blocked Real fur Partner 

Delete from feed or 
reach out to Zalando 
Partner Program 

Article Status 
Overview 

ZABLO_07 Blocked Warehouse block none 

Wait: only temporary. 
The SKU will be 
unblocked as soon as 
possible. 

Article Status 
Overview 

ZABLO_08 Blocked High return rate Partner 

Delete from feed or 
reach out to Zalando 
Partner Program 

Article Status 
Overview 



ZABLO_09 Blocked 
Overstock 
cleaning Partner 

Delete from feed or 
reach out to Zalando 
Partner Program 

Article Status 
Overview 

ZABLO_10 Blocked Custom issues Partner 

Delete from feed or 
reach out to Zalando 
Partner Program 

Article Status 
Overview 

ZABLO_11 Blocked Category block Partner 

Delete from feed or 
reach out to Zalando 
Partner Program 

Article Status 
Overview 

ZABLO_12 Blocked Attribute block Partner 

Delete from feed or 
reach out to Zalando 
Partner Program 

Article Status 
Overview 

ZABLO_13 Blocked 
Whole partner 
block by Zalando Zalando 

Merchant Blocker is set 
by Zalando Integration 
(switched off if a new 
Partner Integration has 
it's go live) 

Article Status 
Overview 

ZABLO_14 Blocked Brand block Partner 

Delete from feed or 
reach out to Zalando 
Partner Program 

Article Status 
Overview 

ZABLO_15 Blocked 

Product blocked 
by Zalando 
Wholesale Season 
offboarding Partner 

Item blocked due to old 
season. Please delete 
the product from the 
feed or reach out to the 
Operations Team to 
adjust the season. 

Article Status 
Overview 

ZABLO_16 Blocked 

Product blocked to 
dangerous good 
classification Partner 

Item blocked due to 
dangerous good. 
Please delete the 
product from the feed 
or reach out to the 
Operations Team to 
adjust the season. 

Article Status 
Overview 

ZABLO_17 Blocked 

Product Category 
Beauty not 
possible in this 
Country Partner 

Item blocked, because 
the Category Beauty 
cannot be sold in this 
Country. Please delete 
the product from the 
feed or reach out to the 
Operations Team to 
adjust the season. 

Article Status 
Overview 



ZABLO_18 Blocked 

Product Category 
not possible in this 
Country Partner 

Item blocked, because 
the Category cannot be 
sold in this Country. 
Please delete the 
product from the feed 
or reach out to the 
Operations Team to 
adjust the season. 

Article Status 
Overview 

ZABLO_19 Blocked 
ZFS article 
deactivation Partner 

Article deactivated 
because ZFS stock 
should not be offered 
anymore. This effects 
also potential stock 
offered via Partner 
Fulfillment 

Article Status 
Overview 

ZABLO_20 Blocked Country block Partner 

Article blocked for a 
specific country 
channel 

Article Status 
Overview 

ZABLO_22 Blocked Price issue Partner 

Article blocked 
because of prices 
anomalies. Please 
reach out to the 
Operations Team 

Article Status 
Overview 

ZABLO_23 Blocked 
Article deactivated 
by PP Partner 

Article blocked by PP. 
Please reach out to the 
Operations Team 

Article Status 
Overview 

ZANON_01 Online 
Another partner is 
fulfilling none 

Wait: until other 
Partner is sold 

Article Status 
Overview 

ZANON_02 Online 
Zalando wholesale 
is fulfilling none 

Wait: until Zalando is 
sold out 

Article Status 
Overview 

ZANON_03 Online 
ZFS is in front of 
the EAN none 

Wait: until ZFS stock is 
sold out 

Article Status 
Overview 

ZANOP_01 
Price 
missing Price is missing Partner 

Send price for this 
article 

Article Status 
Overview 

ZANOS_01 
Stock 
missing Stock is missing Partner 

Send stock for this 
article 

Article Status 
Overview 

ZAON_01 Online You are fulfilling none % 
Article Status 
Overview 



JETPEN_01 Pending Image has moiree 
effect 

Partner Exchange the image 
with moiree effect and 
email to Zalando, or 
remove article. 

ASR and 
Onboarding 
Tracker Only 
(Decomissioned) 

JETPEN_02 Pending Mandatory images 
are missing 

Partner Email missing images 
to Zalando or remove 
article. 

ASR and 
Onboarding 
Tracker Only 
(Decomissioned) 

JETPEN_03 Pending Images show 
different article 
(color) 

Partner Compare the article 
displayed on each 
image as there are 
differences between 
them, correct and email 
them to Zalando, or 
remove article. 

ASR and 
Onboarding 
Tracker Only 
(Decomissioned) 

JETPEN_04 Pending Images and article 
data do not match 

Partner Check your images in 
relation to the article 
master data as they do 
not match, email 
corrected data to 
Zalando, or remove 
article. 

ASR and 
Onboarding 
Tracker Only 
(Decomissioned) 

JETPEN_05 Pending Technical error Zalando Wait. Zalando internal 
status code. ASR and 

Onboarding 
Tracker Only 
(Decomissioned) 

JETPEN_06 Pending Measurements 
missing 

Partner Check the article 
according to the 
mandatory 
measurement 
information and email 
the missing values to 
Zalando, or remove 
article. 

ASR and 
Onboarding 
Tracker Only 
(Decomissioned) 

JETPEN_07 Pending Measurements 
unclear 

Partner Check the article 
according to the 
mandatory 
measurement 
information and email 
modified values to 
Zalando, or remove 
article. 

ASR and 
Onboarding 
Tracker Only 
(Decomissioned) 



JETPEN_08 Pending Color differences 
between images 

Partner Compare all images 
with each other and 
replace the one with 
different colors by 
emailing it to Zalando, 
or remove article. 

ASR and 
Onboarding 
Tracker Only 
(Decomissioned) 

JETPEN_09 Pending Material missing Partner According to the article 
data or image, a 
material is required but 
missing. Email missing 
information to Zalando, 
or remove article. 

ASR and 
Onboarding 
Tracker Only 
(Decomissioned) 

JETPEN_10 Pending More than 15% 
other materials 

Partner According to the article 
data, a certain material 
is stated as "Other" 
with more than 15%. 
As per Zalando 
standard, all materials 
have to be defined 
correctly. Define all 
materials and email to 
Zalando, or remove 
article. 

ASR and 
Onboarding 
Tracker Only 
(Decomissioned) 

JETPEN_11 Pending Mandatory article 
data is missing 

Partner There is relevant article 
data is missing. Please 
define all data 
necessary and/or 
visible in the article 
images and email to 
Zalando, or remove 
article. 

ASR and 
Onboarding 
Tracker Only 
(Decomissioned) 

JETPEN_12 Pending Zalando SKU 
merge/split 
required 

Zalando Zalando internal status 
code. This SKU will be 
merged/split with 
another one. 

ASR and 
Onboarding 
Tracker Only 
(Decomissioned) 

JETPEN_13 Pending Model does not 
match Zalando 
standard 

Zalando The Model in the 
picture is not confirm 
with Zalando 
Standards. Cancel the 
article or send us other 
Model Pictures 

ASR and 
Onboarding 
Tracker Only 
(Decomissioned) 

JETPEN_14 Pending Not enough sizes Partner Send more relevant 
sizes with stock for that 
article according to the 
too few sizes ruleset. 
For example, send at 
least sizes S, M, and L. 

ASR and 
Onboarding 
Tracker Only 
(Decomissioned) 



JETPEN_15 Pending Size run 
incomplete 

Partner Send more relevant 
sizes as there is no 
consecutive size run 
given. For example, S, 
M, XL (L is missing). 

ASR and 
Onboarding 
Tracker Only 
(Decomissioned) 

  


