
 

 

 
Approved Carrier Matrix as of July 2025 
 

Shop country Last mile carrier 
Authorized for Delivery options Notes 

Delivery Return Mandatory Optional 

Germany 

DHL Paket x x Home Packstation 

 
Hermes** x x Home PuP 

DPD** x - Home - 

GLS x x* Home - 

Switzerland Swiss Post (Post CH) x x Home PuP  

Austria 
Österreichische Post 
(Post AT) x x Home PuP 

 
DPD** x - Home - 

Netherlands 

Post NL x x Home PuP 

 
DHL eCommerce 
Benelux x x Home - 

DPD** x - Home - 

Belgium BPost x x Home + PuP -  

Luxembourg** POST Luxembourg x x Home PuP 
Shipping via PostLU can be 
accomplished with bPost or 
DHL. 

France 

La Poste (Colissimo) x x Home PuP As of January 2025, UPS is no 
longer authorized for new 
internationalizations. Partners 
previously integrated with UPS for 
delivery are authorized to keep this 
setup. 

Chronopost** x x Home PuP 

Colis Privé** x - Home - 

Mondial Relay** - x - - 

United Kingdom** 
Evri (Hermes) x x Home PuP 

 
Royal Mail x x Home - 

Ireland** 
AnPost x x Home - 

 
Fastway x x Home PuP 

Sweden PostNord x x PuP Home**  

Denmark 
PostNord x x Home + PuP - 

 
Bring x x Home + PuP - 

Finland PostNord x x PuP Home**  

Norway PostNord x x PuP Home**  

 
 

https://www.dhl.de/de/privatkunden/pakete-empfangen/verfolgen.html?
https://www.myhermes.de/empfangen/sendungsverfolgung/
https://www.dpd.com/de/de/empfangen/sendungsverfolgung-und-live-tracking/
https://www.gls-pakete.de/sendungsverfolgung
https://www.post.ch/
https://www.post.at/s/sendungssuche
https://www.post.at/s/sendungssuche
https://www.mydpd.at/meine-pakete
https://jouw.postnl.nl/track-and-trace/
https://www.dhlecommerce.nl/nl/consument/track-en-trace
https://www.dpdgroup.com/nl/mydpd/my-parcels/
https://track.bpost.be/
https://www.post.lu/en/particuliers/colis-courrier/track-and-trace#/search
https://track.bpost.be/
https://www.dhl.com/lu-fr/home/tracking.html?
https://laposte.fr/outils/suivre-vos-envois
https://www.chronopost.fr/tracking-no-cms/suivi-page?
https://colisprive.fr/
https://www.mondialrelay.fr/suivi-de-colis/
https://www.evri.com/track/parcel/
https://www.royalmail.com/track-your-item
https://www.anpost.com/Post-Parcels/Track/Search
https://www.fastway.ie/courier-services/track-your-parcel/
https://tracking.postnord.com/se/
https://www.postnord.dk/varktojer/
https://tracking.bring.com/tracking/
https://tracking.postnord.com/fi/
https://tracking.postnord.com/no/


 

 

 

Shop country Last mile carrier 
Authorized for Delivery options Notes 

Delivery Return Mandatory Optional 

Poland 

DHL eCommerce 
Polska x x Home + PuP - 

 DPD** x x Home + PuP - 

InPost** x x Home + PuP - 

Italy 

Poste Italiane (SDA) x x Home PuP Poste Italiane is the only returns 
carrier authorized in Italy for new 
internationalisations. 
Partners previously integrated with 
UPS for returns are authorized to 
keep this setup. 

UPS** x - Home - 

BRT** x - Home - 

Spain 

Celeritas** x x Home - 

 
Correos x x Home - 

Seur** x x Home PuP 

DHL eCommerce** x - Home - 

Czech Republic** 

PPL x x Home PuP 

 Zásilkovna x x Home PuP 

Ceska Posta x x Home - 

Lithuania** Omniva x x Home + PuP - As of July 2025: 
Itella is no longer authorized for 
new internationalizations in 
LT/LV/EE. 
Partners previously integrated with 
Itella are authorized to keep this 
setup. 
PuP is mandatory for all new 
internationalizations. 

Latvia** Omniva x x Home + PuP - 

Estonia** Omniva x x Home + PuP - 

Slovakia** Slovak Post x x Home PuP  

Slovenia** Slovenia Post x x Home PuP  

Croatia** Croatia Post x x Home PuP  

Romania**  Packeta x x Home PuP  

Hungary** GLS x x Home PuP  
*Included only for Connected Retail 
**Excluded for Connected Retail 

https://sprawdz.dhl.com.pl/
https://sprawdz.dhl.com.pl/
https://tracktrace.dpd.com.pl/findParcel
https://inpost.pl/sledzenie-przesylek?
https://www.poste.it/cerca/index.html#/risultati-spedizioni
https://www.ups.com/track?loc=it_IT
https://www.mybrt.it/it/mybrt/my-parcels/incoming
https://celeritastransporte.com/seguimiento-paquete-pedidos/
https://www.correos.es/es/es/herramientas/localizador/envios
https://www.seur.com/miseur/mis-envios
https://www.dhl.com/es-es/ecommerce/home.html
https://www.ppl.cz/vyhledat-zasilku?
https://tracking.app.packeta.com/
https://www.postaonline.cz/trackandtrace/
https://mano.omniva.lt/track/
https://mana.omniva.lv/track/
https://minu.omniva.ee/track/
https://tandt.posta.sk/zasielky/
https://sledenje.posta.si/
https://posiljka.posta.hr/
https://tracking.app.packeta.com/ro/
https://gls-group.eu/HU/hu/csomagkovetes?

