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> https://zalando.eyefreight.com

> ENTER USENAME & PASSWORD

> LANGUAGE ON LOGIN PAGE IS DISPLAYED IN THE LANGUAGE SET BY THE BROWSER, EYEFREIGHT LANGUAGE
SETTING CAN BE DONE IN THE NEXT STEP

Username

’ User.Namé

Password

everretght

Forgot password?



https://zalando.eyefreight.com/

1.) SETTINGS
2.) USER PROFILE

: . Notifications (213) = o
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B kg’f.;eyefrelght G R ks () e
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£, User profile Language Region n System of measurement
English (US) v Germany v @ Metric system
Password O Imperial system

) United States customary units

\ ® zalando



1.) CONTROL TOWER

2.) TABLE

3.-5.) REQUIRED FILTERS CAN BE SET, SORTED AND SAVED AS "QUICKFILTER" (E.G. YOU CAN SAVE A FILTER FOR CERTAIN COUNTRIES, CARRIERS, SO THAT
YOU ONLY HAVE TO CLICK ON THE CORRESPONDING QUICKFILTER BUTTON AND NO FURTHER FILTER ENTRIES ARE NECESSARY
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# Welcome, christinmrosk@zalando.de A e . € Support (") Logout
ft A @ eyefreight aalfs Ve ot
1 828-0
Y Orderintake Quick filters:|  TEST QUICKFILTER 5
L ]
. Shipment number Shipment type Status Carrier Origin code Origin country code  Destination country code Planned departure from  Planned departure OllFilter configuration

Q Transport planning oo o

TEST2019 E [
? P — Planned arriva befc_-re Equipment usage number Crder number Order package number Route stop name Route stop code Qrigin district Destination district Market

Save filter values con quick filter

TEST QUICKFILTER I}

eine | Q‘-, Send back to planning ‘ Get shipping documents 4.

Chart

ters

Shipment number

Shipments
Arrivals Shipment type
Shipment QOrigin Origin Destination Destination Gross Package Expected arrival at Actual Status
Stalus  pymper name country name country weight count ~ AIME origin departure =
@ Cost managernent _ Carrier
> O ';% 283600 Zalando ..  Germany Zalando SE Germany 0.5 kg 1 TES.. - - - 01.08.1 Origin code
2 . _ Origin country code
ool Reporting > [ @ 281650 Zalando ..  Germany Zalando SE Germany 0,5kg. 1 TES - 11.07.1900:.. - 107N _ :
U Destination code
5 > J 280201 TEST_S... Germany TEST_CEP Germany 0,0 kg 1 TES... 11.06.19 04:00 11.06.1904.. 12.06.19 .. 04.06.1) Destination country code
‘9 Transportnetwork Planned departure from
> J @ 280202 TEST_CEP  Germany TEST_SENDER Germany 0,0 kg 1 TES. 11.06.19 04:00 11.06.19 04 - 04.06.7 Planned departure before
Planned arrival from
» O @ 280200 TEST_S... Germany TEST_CEP Germany 0,0kg 1 TES... - 10.06.19 00.. - 04067
Planned arrival before
> O ? 279407 TEST_S... Germany TEST_CEP Germany 0,0 kg 1 TES. = - - 12.03.1 Equipment usage number
Order number
> [} % 279406 TEST_CEP  Germany Zalando Logi... Germany 0,0kg 1 TES - - - 11.031 Order package number

Route stop name

> [ o) 279405 Zalando = Germanv TEST CEP Germany 00ka . 1 TES - - - o031



1. USE THE AVAILABLE FILTERS TO FIND THE DESIRED TRANSPORT & OPEN IT FOR MORE DETAILS
2.) ENTER THE ARRIVAL AND DEPARTURE TIME OF THE TRUCK AT YOUR LOCATION
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ENTER THE LOADED LOADING UNITS UNDER “DEVIATIONS” - “ACTUAL NUMBER OF PARCELS”

Add a dewviation
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Order intake
Transport planning

§F  control tower

Table

Timeline

@ Cost management

Dﬁ Reporting

@ Transport network
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IN CASE OF ANY DIFFERENCE, ADD A DEVIATION:
DELAY > 30 MIN / MISSING LOAD SECURING MATERIAL / DAMAGES ETC.
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FIELD FOR COMMENTS

Notifications (213)

1 ; r 1 Welcome, christin.mrosk@zalando.de ‘ akea (1) Support
A @ eyefreight * Tasks (1) a
110958228280

04.06.19 14:00
11.06.19 04:00
11.06.19 04:.00
11.06.19 04:00
11.06.19 04:00

Order intake

Transport planning / & PR

First route stop Second route stop Distance Okm. Duration 5h Weight 0.0kg . Volume Om?

NDER 0 Package placements
Table 214252 - DE Loose load
19:00
Unprocessed retumns
Timeline 19:00
19:00

Chart

Cost management

Reporting

Transport network

() Deviations & {O Remarss

- Other - christin.mrosk@zalando.de - EUR 0.00

ACT_PARCEL - Actual number of par

No remarks




ATTACHMENTS: CONFIRMATION NOTES (LOAD SECURING MATERIAL), DAMAGE REPORTS, PHOTOS ETC.
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IN CASE OF ANY ISSUE, USER DATA REQUEST ETC., PLEASE REACH OUT TO: SUPPORTTMS@ZALANDO.DE




