Supplier Questionnaire OttObOCk.

With a tradition spanning 100 years, Ottobock is a global company that is aware of its entrepreneurial responsibility towards customers,
employees, investors, business partners, the public and the environment.

At Ottobock, we work for and with people. They are the focus of our business activities. Our goal is to improve the quality of life for our
users with innovative technologies and fittings. Our dedictation and determination to improve the quality of life has made us a global
leader in technology for wearable human bionics, which enhance or replace parts of the human body, and globally providing treatment and
services for our customers in patient care.

The following information is exclusively used within the procurement as well as other relevant departments (e.g. quality control) of
Ottobock and will not be passed on to third parties.

Thank you very much for your support.

General Data

Company:

Legal form:

Division:

Address:

Postcode, town/city:

Country:
VAT ID no.:
Website:

Contacts

Function Name Telephone no. E-mail Address

General management:

Sales:

Research & Development:

Planning/Logistics:

Quality management:

Company Information
Extended NACE CODE (Core business/product groups)

Year etablished:

Total no. of employees:

Revenue in previous year (in USD):

Revenue in the year before last (in USD):

Parent company:

Trade register no.:

In-house manufacturing technologies:

In order to give a detailed insight, please enclose an informal listing of the plant and machinery and their technical characteristics.

Quality Management System

) Yes No
Do you have a quality management system?
1SO 9001 ] MDR
What is the base of the quality management system? -
[11SO 13485 [ Others
If others: Which QM-System is in place?
Yes No

If not: Is a certification planned or being planned?

If yes: When is it likely to be introduced?

If yes: According to which standard?
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Software
. ) . Yes No
Do you use a CAD system (computer-aided/assisted design)? |
If yes: Which one? |
) . . Yes No
Do you use a CAQ system (computer-aided/assisted quality assurance)? |
If yes: Which one? |
. ) Yes No
Do you use an ERP system (enterprise resource planning)? |
If yes: Which one? |
Environmental Management System
) Yes No
Do you have an environmental management system? |
EMAS Others
If yes: What standard is it based on? O 0
[ 1SO 14001
When does the certification expire?
If others: Which environmental managment system is in place?
Are you complying with the legal EMS obligations and is it audited regularly in your company? (e.g. supply Yes No
and disposal process)
Can you confirm that your company does not export or import hazardous waste as defined by the Basel Yes No
Convention?
Can you confirm that your company has not been involved in or accused of any violations related to Yes No
contamination of groundwater or drinking water, prevention of access to drinking water, groundwater or
sanitation, causing harmful soil change, air pollution or harmful noise emission in the last five years?
_ ) Yes No
Does your company already provide a carbon footprint? |
. . Yes No
Has your company defined CO2 reduction targets? |
[ RoHS
[J REACh
Which legal regulations are your materials subject to?
] WEEE
] Others
_ Yes No
Are these requirements fully met by your products? |
Is it ensured that all reporting obligations with regard to critical ingredients of the above mentioned Yes No
regulations are complied with? |
Conflict Minerals
_ Yes No
Is your company affected by EU Regulation 2017/8217? |
. " " Yes No
Is your company subject to the "Dodd-Frank Act"? (listed on stock market) |
Are your products and manufacturing processes free of mercury and mercury-containing compounds (as Yes No
defined by the Minamata Convention)? |
Are your products and manufacturing processes free of persistent organic pollutants (as defined by the Yes No
Stockholm Convention)?
Can you confirm that the goods delivered to us are DRC conflict-free in accordance with EU Regulation Yes No
2017/821?

Template: http://www.responsiblemineralsinitiative.org/conflict-minerals-reporting-template/
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Energy Management System
_ Yes No
Is an energy management system in place? |
If yes: On which set of standards is the energy management system based? (1150 50001
1 Others
If others: Which EMS Systems are in place?
Occupational Health and Safety System
) _ Yes No
Is an occupational health and safety system in place? |
1SO 45001 Oth
If yes: On which set of rules is the occupational health and safety system based? O u ers
[ OHSAS 18001
If others: Which Occupational health and safety system is in place?
. _ Yes No
Do you have a OHS specialist (or equivalent)?
Insurance
R Yes No
Do you have a corporate liability insurance?
If yes: Up to which maximum limit in terms of personal injury?
If yes: Up to which maximum limit in terms of property damage?
o Yes No
Do you have an extended product liability insurance?
If yes: Up to which maximum limit in terms of personal injury?
If yes: Up to which maximum limit in terms of property damage?
Please enclose a copy of the insurance policy with the questionnaire.
Bank Details
Bank name/address:
BIC:
IBAN:
Please enclose a separate credit report, preferably by the provider "Creditreform" or "Dun & Bradstreet".
Notes & comments by the supplier:
By cooperating with Ottobock, you guarantee that the Ottobock Supplier Code of Ethics and, in addition, all Yes No
national and international laws, regulations and contracts for the relevant delivery are fully complied with.
The supplier commits to comply with the laws and human rights as well as environmental due diligence
obligations applicable in the respective country of manufacturer and customer.

Signature, title Place, date
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