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Why

Telehealth is an asset to employers because it reduces healthcare costs. And employees that use it 
are happier, healthier, more productive, and engaged team members. Although telehealth was 
already a growing trend, the industry has increased exponentially because of COVID-19's strain on 
traditional healthcare. Now, telehealth is indispensable for patient diagnostics and care. *

The CARES Act has made telehealth temporarily HSA-eligible. Any 
appointments or services covered under an HSA-eligible plan are 
covered before the deductible and will not lose their HSA eligibility 
status. Also, should telehealth services require payment, those 
services can be paid for using HSA funds. 13

1.  https://www.benefitspro.com/2019/07/30/telemedicine-use-is-booming-kind-of/

2.  https://www.healthitoutcomes.com/doc/telemedicine-what-s-old-is-new-again-0001

3. https://s3.amazonaws.com/media2.fairhealth.org/infographic/telehealth/apr-2020-national-telehealth.pdf

4.  https://www.gminsights.com/industry-analysis/telemedicine-market 

5. https://www.globaltrademag.com/u-s-telemedicine-market-trends-size-share-and-growth-until-2025/

6.  https://www.globenewswire.com/news-release/2019/09/26/1921181/0/en/U-S-Telemedicine-Market-to-hit-64-billion-by-2025-Global-Market-Insights-Inc.html 

7.  https://www.gminsights.com/industry-analysis/telemedicine-market 

8.  https://www.pewresearch.org/internet/fact-sheet/mobile/#who-owns-cellphones-and-smartphones

9.  http://www.launchways.com/home-telehealth-can-reduce-your-businesss-healthcare-costs-heres-how

10.  http://www.launchways.com/home-telehealth-can-reduce-your-businesss-healthcare-costs-heres-how

11.  https://www.forbes.com/sites/joeharpaz/2020/05/04/5-reasons-why-telehealth-here-to-stay-covid19 

12.  https://www.forbes.com/sites/joeharpaz/2020/05/04/5-reasons-why-telehealth-here-to-stay-covid19 

13.  https://livelyme.com/guides/covid19-health-savings-account#telemedicine-or-telehealth-services-temporarily-covered 

INDUSTRY GROWTH 

BEFORE COVID-19:

TELEHEALTH WITH A 
CONSUMER-DRIVEN 
HEALTH PLAN

SINCE COVID-19:

Why

use is growing

1,398%1,398% 
industry growth 
between 2014 
and 2018 1

20182014

20 MILLION 20 MILLION  
people had tried 
telehealth in 2019 —
up from 350,000 
in 2013 2

2013 2019

8,336%8,336%

WHAT are the $AVINGS?

CONFIDENCE 
in Telehealth 
is INCREASING

33%

rise in the 
volume of 
claims 
between 
April 2019 & 
April 2020 3

The United States 
Telemedicine Market 
could reach $176 billion 
in 2026, up from 2025’s 
$64 billion forecast 4

81% of Americans own 
a smartphone. Enabling 
more people to access 
video and chat, at the 
tip of their fingers 8

per year as an individual per year as a family of four 9

2018 5

$64 Billion
by 2025

forecast
March 2020 6

forecast
April 2020 7

$300 $1,000
telehealth 

appointment 
savings 

per averted  
emergency 

room visit 10

more likely to use 
telehealth now 
than before 
COVID-19 11

of patients would leave their 
current physician for a provider 
who offered telehealth access 12

$19.5 Billion

$176 Billion
by 2026

TELEHEALTH 

59%

Lively is the modern HSA experience built for those seeking stability in the ever-shifting 
and uncertain healthcare landscape. Lively is committed to helping every HSA maximize 
its potential through intuitive design, accessible support, and ongoing education. 

Livelyme.com

* Telemedicine lies under the telehealth umbrella. It includes only remote patient care, such as an appointment with a 
psychologist, doctor, or other health care practitioner.
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