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CHRISTMAS 
SCHEDULE

NEW YEARS 
SCHEDULE

HOLIDAY
SCHEDULE

IAA will be closed on Christmas Day, December 25 and New 
Year’s Day, January 1. See our updated holiday schedules. 

IAA BUYER APP Our updated Buyer App gives you what you’ve been asking 
for. From more Product Details to new Search filters, 
the ability to scan VIN numbers, even sharing through 
WhatsApp. It’s all about enhancing your buyer experience. 

LEARN MORE 

LEARN MORE 

START CODES

SAVE SEARCH 
FEATURE

Our start codes have been simplified to help you make 
purchase decisions faster. Vehicles will now be separated 
into one of only three categories: 

1. Run & Drive – runs and drives
2. Starts – vehicle starts or starts with jump
3.  Stationary – vehicle won’t start, has engine damage

or was not tested

Did You Know…?
We’re streamlining our vehicle Search function. If you have 
saved custom searches in Advanced Search, now is the 
time to set up and save those searches in Fast Search, or 
you could lose them. Not sure how? We’ll show you. 

IAA 
 AUCTIONNOW™

We’ve rolled out a new feature on IAA AuctionNowTM 
that allows any bidder or guest user to create a “Note.” 
This feature can be used to easily recall key information 
regarding a particular vehicle (such as a bid amount target 
or damage detail) by setting a note in advance, so you can 
bid with confidence!

AuctionNow enhancement update: “Notes” feature
On the evening of Nov. 14, 2019 we plan to go live with a new “Notes” feature in AuctionNow for both IAA and Impact bidders.

Feature summary:
 As a logged-in bidder or guest, you can go into AuctionNow and place a note of up to 250 characters on any individual stock. That note will then be

displayed on both the AuctionNow Run List and Product Details views. Screenshots are below.
 Value: A bidder can easily remind themselves on the block of key information that is important to them regarding a particular car (such as a bid amount

target, damage detail, or context compared to other cars) by setting a note in advance. This provides more confidence when assessing value in a pinch.
 If you add a note to a vehicle, that vehicle will automatically become “watched” for you.
 Impact users only: Impact bidders and guests can use impactauto.ca to create a note on any Product Details page or by using their Watch List. Any notes

added here will automatically be added into AuctionNow.

Please note a major difference between IAA and Impact regarding the “Notes” feature:
 At this time IAA Auction Center (IAAI.com) does not have the Notes feature, so IAA bidders and guests will need to go into AuctionNow to use Notes. We

plan to add it to IAAI.com in the future but there is no timeline right now.
 Impact Auction Center (impactauto.ca) already has the Notes feature, so Impact bidders and guests can enter notes in either Auction Center or

AuctionNow, and the notes will sync both ways into both applications.

Screenshots and details:
See the purple boxes in the left image below. Run #1 shows a note that I have entered. Run #2 shows a state where no note has been entered.
The right image shows what happens when I click the “Note” link in the Run List. Here I’ve changed my note from “$10,500 max” to “$10,700 max”.
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