
We know that the only way to continue providing the 
best possible service is by listening. In June, our trusted 
partner, InMoment, will begin sending you surveys from 
IAAFeedback@inmomentfeedback.com – your input 
makes all the difference. 

DID YOU 
KNOW? 

In order to help buyers better plan their day, the majority 
of IAA branches will now start their auctions at 9:30 a.m. 
local time.

Previews will be held one business day prior to the 
auction, from noon-4:00 p.m. local time, and again one 
hour before the auction begins.

AUCTION 
SCHEDULE

CONSISTENCY

LEARN MORE

WATCH VIDEO

WHAT’S THE
BUZZ  

LEARN MORE

Every vehicle has a story. We were thrilled to be a part 
of this one. Click the link below to see how IAA reunited 
a family with the vehicle that means so much to them.

Exciting things are happening at IAA branches across 
the country. Here’s what you need to know.

• IAA Wilmington is moving to weekly auctions,
     starting June 4.
• IAA Houston South’s first auction is on June 7 at

9:30 a.m. CT!
• IAA Reno’s weekly auctions will change from

Wednesdays to Fridays, starting June 7.

BRANCH
UPDATES 

MY AUCTION CENTER FIND VEHICLES PROMOTIONS

NEW TO IAA? REGISTER HERE.
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THE BUYER NEWSLETTER

Thanks to new enhancements, its never been easier to 
find Rec Rides and Specialty inventory on IAAI.com!

IAA REC RIDES™ 
& SPECIALTY 

SEARCH 
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Exciting things are happening at IAA every day. Follow along!

EVERYTHING YOU NEED TO KNOW
The Buyer Newsletter is your source for important updates and anything new at IAA. 

We’re always working on enhancements to make your experience better – and you can find 
all the details right here.

STAY UP-TO-DATE:
Subscribe  |  Past Newsletters
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