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“Some people are slipping through the welfare safety net. Working, doing their best but not 

earning enough to pay rent and bills”.  

A staff member in Shelter Scotland’s Dumfries & Galloway Support Service 
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“Universal Credit has had a huge impact on our caseload and impacts greatly on service 

users’ financial poverty and use of foodbanks. Service users are having problems accessing 

the benefits they are entitled to.” 

A staff member in Shelter Scotland’s Dumfries & Galloway Support Service 

 

“Universal Credit is the biggest trauma our service’s clients are experiencing. No one in our 

service who is on Universal Credit has had a straightforward experience. It’s causing debt, 

and the worst poverty and hardship we have seen in 20 years.” 

A staff member in Shelter Scotland’s South Lanarkshire Support Service 

 

https://scotland.shelter.org.uk/professional_resources/policy_library/policy_library_folder/shelter_scotland_response_to_the_social_security_committees_call_for_views_on_in-work_poverty
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Case study 

Alan* was expected to look for and accept work anywhere in a 50-mile radius of his home, 

despite being on low pay and struggling to afford travel costs. 

*Name has been changed 

https://www.trusselltrust.org/news-and-blog/latest-stats/end-year-stats/#fy-2017-2018
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Case study 

Last year, we worked with a group of families in Edinburgh who were affected by the benefit 

cap and were made homeless from their private rented home as a result. These families, all 

of which were headed by single women and contained three or more children, faced 

significant upheaval and negative impacts to their physical and emotional health, despite the 

fact that their homelessness could have been avoided and at the time of writing continued to 

live in temporary accommodation provided by the local authority.  

https://scotland.shelter.org.uk/professional_resources/policy_library/policy_library_folder/shelter_scotland_response_to_the_work_and_pensions_committee_inquiry_on_the_benefit_cap
https://researchbriefings.files.parliament.uk/documents/CBP-8422/CBP-8422.pdf
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Contact: 

Aoife Deery, Campaigns and Policy Officer, Aoife_deery@shelter.org.uk 

Jess Husbands, Campaigns and Policy Coordinator, Jessica_husbands@shelter.org.uk  

mailto:Aoife_deery@shelter.org.uk
mailto:Jessica_husbands@shelter.org.uk

