[Your address]
[Date]	


[Use the subject: Damp and mould in my home keep coming back]
My name is [your name].
I am the tenant at [your address].
I notified you about damp and mould in my home.
On [date] you did the following repairs in my home: [list work that was done].
But on [date] I noticed that the mould had come back.
I would like you to investigate why damp and mould keep coming back. You must find and fix the underlying cause.
You must investigate and fix serious damp and mould in my home within the timescales in The Hazards in Social Housing (England) Regulations 2025.
Please send me copies of your:
· repairs policy
· complaints policy
· damp and mould policy
I look forward to hearing from you.
Yours sincerely
[your name]

