[Your address]
[Date]
Dear [letting agent name]
I asked to view or rent the property at [address].
I was told that you do not accept tenants who receive benefits.
I respectfully asked you to reconsider and offer me a viewing on [date of previous email].
As a reminder, my monthly income is £xxx and I can afford this property.
I currently rent a similar property for a monthly rent of £xxx. I have always paid in full and on time. I can provide proof of income and rent payment history.
I believe I have been unfairly discriminated against.
You refused my application to view or rent a property that was both suitable and affordable just because I receive benefits.
Please reply within 3 weeks to confirm that:
1. You will reconsider my application for this property or similar properties.
2. You will no longer reject applications on the grounds that a tenant is receiving benefits.
In conclusion, I still wish to view or rent this property.
I have shown that I would be a suitable tenant for this property or similar properties.
If I do not receive a satisfactory response within 15 working days, I will report the matter to your redress scheme.
I look forward to hearing from you.
[Your name and contact number]

