[Your name]
[Your address]
[Date]
Dear Homeless team
You have offered me a tenancy of [property address].
I am not refusing this offer, but I do not think it is suitable.
You do not seem to have treated my application in line with the law or your policy.
My household
I live with [list everyone in your household – name, age, sex and relationship].
I am concerned about these problems with the property. [list problems like overcrowding, damp, serious repairs, disability adaptions needed, domestic abuse or harassment]
Request for a review of suitability under Part 7, Housing Act 1996
I am making this request within 3 weeks of the tenancy offer.
I would ask that the proposed tenancy start date is delayed until the review is completed.
Please let me know how long the review will take and if I need to provide anything else.
[I need this information in an easy read format or different language].
Yours faithfully
[Your name]



