
This flowchart 
helps you to  
check if your 
home could  
be classed  
as a house  
inmultiple 
occupation 
(HMO).

If you home is  
an HMO, your 
landlord may 
have additional 
health and 
safety duties.

Is your home an HMO?Flowchart

Landlords of houses in multiple occupation 
(HMOs) have more responsibilities when it 
comes to the safety of their tenants. Some 
have to get a licence from the council. 

HMOs occupied by 5 people must be licensed.  
Those occupied by fewer people may still  
need a licence, depending on the local 
council’s rules. If you live in an HMO that 
should be licensed but isn’t, you may be able 

to get some of your rent back. If you are an 
assured shorthold tenant, your landlord may 
not be able to evict you using a ‘no grounds’ 
notice. The council could also fine  
the landlord. 

This flowchart applies only if you don’t live 
with your landlord. If you live in a purpose-
built block of self-contained flats,  
the flowchart refers only to your flat.

You can get further advice from  
www.shelter.org.uk/housing_advice, local 
Shelter advice service or local Citizens Advice. If 
you have nowhere to sleep tonight, are at risk of 
harm or losing your home within the next 2 
months, call Shelter Helpline on 0808 800 4444 
for advice and information on your options.* 

*Calls are free from UK landlines and main mobile networks.

Does at least one person who lives in the property (including 
you) pay rent to a private landlord or a letting/managing agent 
(including property guardianship)?

Are there three or more occupiers living in the property as their 
only or principal home? It doesn’t matter who is on the tenancy 
agreement or if it’s in joint names.

Your home may be an HMO.  
For advice on rent repayment 
orders, visit Shelter web site.  
For further advice on your 
landlord’s responsibilities, contact 
the local council.

Is the property one of the following (note, this is not an 
exhaustive list of exclusions): a boarding school, university-
owned or managed student halls, council’s hostel for homeless 
people, a prison, an accommodation centre for asylum seekers, 
a care home?

Do at least two households share living accommodation, for 
example lounge, bathroom and/or kitchen?  
It isn’t necessary to share all living accommodation, just some.

Are there minimum two households that live in the property? 
Households include: family members, unmarried partners, specific 
domestic employees (for example au pairs, nannies, personal 
assistants) and carers (including nurses). For example, a person and 
their live-in carer are one household, two single persons or two 
couples would be classed as two separate households.

It is 
unlikely 
that 
your 
home is 
an HMO.
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Note
Information contained in this 
factsheet is correct at the time of 
publication. Please check details 
before use.

https://england.shelter.org.uk/housing_advice
https://england.shelter.org.uk/housing_advice/private_renting/houses_in_multiple_occupation_hmo
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