
Homelessness Reduction Act 2017: local authority key duties and powers

(s.179)

Duty to provide free 
advisory services for 
anybody in the district

If:

satisfied applicant  
is eligible and 
homeless

If:

satisfied applicant  
is eligible and 
threatened with 
homelessness

(s.195)

Prevention duty 
Take reasonable 
steps to help 
applicant keep 
accommodation

(s.189A)

Duty to assess  
case and write 
personalised  
housing plan  
Keep under review

(s.189B + s.198(A1))

Relief duty 
Take reasonable steps to help  
applicant find accommodation

Power to refer 
If referral criteria (eg local connection) 
are met, can refer applicant to another 
local authority at this point

(s.183)

Applicant approaches local authority as homeless

(s.184)

Is there reason to believe the applicant may be 
homeless or threatened with homelessness within  
56 days?

Duty to investigate application

(s.213B)

Duty of public authority to refer homeless person  
to local housing authority (applies from 1/10/18)

(s.188)

If at any point, there 
is reason to believe 
the applicant may 
be homeless, 
eligible and in 
priority need, 

THEN

Duty to provide 
interim 
accommodation  
and continue 
making inquiries. 

Duty continues 
alongside relief duty.

If homelessness is not relieved If homelessness is not prevented
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Continue assessment into remaining 
tests of homelessness

Main housing duty (s.193) will apply 
where applicant is in priority need and 
not intentionally homeless

If satisfied applicant is homeless, 
relief duty arises


