JOIN THE JOURNEY 10
D HOMELESSNESS

WHAT WE DO

Emergency helpline Face-to-face support

Over the past year, over 22,000 In 2021, more than 18,000 households
households received advice from came to our hubs for face-to-face
our emergency helpline. advice and support.

Building social housing Fighting DSS discrimination
We're fighting to give safe, secure We're campaigning to end housing
homes to all. Within ten years, benefit discrimination. Last July,

we want to matfe sure t'hat everyone we even won a game-changing court
who needs social housing gets it. case confirming it was unlawful.
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