
Debt 
experts 
at your 
fingertips

We don’t need to tell you that being a debt adviser can 
be tough. The pressures of complex, changing legislation
and increasingly tight deadlines can be challenging. 

That’s why Shelter’s Specialist Debt Advice Service  
offers free professional guidance for anyone providing  
free advice in England and Wales. 

If you have a challenging case, or simply want a second 
opinion, our experts are available by phone or online.

Phone: 0330 058 0404 (Monday-Friday 9am-5pm)
Online enquiry: shelter.org.uk/debtadviceservice

This service succeeds the previous service run by Citizens Advice, 
and is funded by the Money Advice Service.

O
B

R
-3

18
4.

 R
eg

is
te

re
d 

ch
ar

ity
 in

 E
ng

la
nd

 a
nd

 W
al

es
 (2

63
71

0)
 a

nd
 in

 S
co

tla
nd

 (S
C

00
23

27
)


