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What we do

Our direct services are designed to advise, guide and support people with all types of housing needs —
whether it takes a short conversation or intensive support over several months. We work together with the
local community to make sure that the services we offer reflect local needs.

Specialist Advice Service

Housing and welfare benefits advice delivered
face to face in advice centres, via outreach work
or by phone. Can encompass early intervention,
multi-agency working and embedded staff.

Legal Advice Service

Legal advice available by telephone, email or face to
face, including legal aid, representation in court and
claims against landlords.

Personal Budgeting
Support based at Blackburn Job Centre for anyone
applying for or going onto Universal Credit.
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Information and Resources

Supported self-help, including using computers for form
filling, benefit claims, property searches and to access
Shelter’'s web tools and digital advice. Also includes help
making phone calls.

Volunteering Opportunities

We help people develop skills through volunteering,
and have a dedicated Volunteer Co-ordinator

who recruits, trains and supports all volunteers.

We have a volunteer who focuses on service user
involvement, coordinating events on themes like self-
esteem, mental health and stress for service users
to get involved in.
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How people’s lives have changed
in other ways since coming to
Shelter Lancashire:

“We have been working in Blackburn, and the Lancashire
area, for 20 years. We have a really good understanding
of the local area, the issues, and the needs of local
people. We offer advice, information, guidance and legal
representation to help people to keep their homes and
resolve debt and benefit problems.”

60%

saw an improvement in their

happiness or wellbeing

52%

saw an improvement
in their mental health
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