SGS

URBN Home GoodsTest Request Form

Sales Executive: Katherine Stein Account Manager: Ellen Rose
BRAND: [ ] Urban Outfitters [] Anthropologie [] Free People
Agent: CONTACT PERSON:

VENDOR: EMAIL:

ADDRESS:

PHONE: FAX:

VENDOR’S COURIER ACCOUNT # FOR SAMPLE RETURN:

REPORTS TO:

BILL TO:

ADDRESS:

SAMPLE DESCRIPTION: END USE:

STYLE #: PO# :

COLOR: COUNTRY OF ORIGIN:
REFERENCE SKU# S COUNTRY OF DESTINATION:
FIBER CONTENT: WEIGHT:

FABRIC: COUNT:

PRODUCT DIMENSIONS: YARN SIZE

VENDOR PROPOSED CARE INSTRUCTION: (Must be filled in below in order for testing to start)

SPECIAL COMMENTS/ INSTRUCTIONS:

Package Test: (double click on box, select “check”)

] Rugs Specify size: _

|:| Bathmats RSL TESTING CATEGORY:

] Bedding (Bedsheets, Duvets, quilts, shams, [ Plastics and Synthetic Materials PU, PVC, Rubber,
bedskirts, Quilts, Throws TPU, TPR, EVA

[] Shower Curtains [] Textiles and fabric from natural fibers

[] Towels - Bath, Beach, Kitchen [] Textiles and fabric from synthetic Fibers

[] Table Linens(Table cloths, Napkins, [] Paints/Coatings/Surface Prints

Placemats, Runners) [ Leather

[] Stuffed Pillows/ Throw Pillows/ Cushions/ [] Synthetic Leather (PU, PVC)

Upholstery [0 Metal Parts

] Drapery Panels / Window curtains [0 Adhesives

] Aprons (Kitchen) OTHER (please specify)

] Oven Mitts / Pot Holders O

CHINA

] GB 18401 National Safety Standard (Textiles)

[ ] GB20400 National Safety Standard (Leather

and Fur

[ ] GB21550 National Safety Standard (PVC/

Faux Leather)

Special Concepts / Development/ End Use ___

[] Retest: Previous Report Number: Date:

Additional Tests (Please specify below):

SUPPLIER SIGNATURE:

DATE:

NOTE: Applicant is hereby authorizing SGS to provide a copy of the lab test results to Client

Service Required: [ Regular (5days) [0 Express (3 days): Surcharge: US: 50% Asia: 40%
[0 Return Residual Sample

SGS U.S. Testing Company Inc. / 291 Fairfield Avenue / Fairfield, NJ 07004, (800) 777-TEST (8378) /
WWW.SQs.com If different location, please specify:
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SGS

GENERAL CONDITIONS OF SERVICE

1. General

{a} Unless atherwise agreed in writing or except whers they are at
variance with {i) the regulations govemning services performed on
behalf of govemmenis, government bodies or any other public entity
of (1} the mandatory provigions of local law, all offers ar services and
all resulling confractual relationship(s) between any of the affiliated
companies of SG5 SA or any of their agentz (sach a "Company™)
and Client (the “Contraciual Relationship{s)") shall be govemed by
these general conditions of serviee (hereinafter the “General
Conditions™).

(b} The Company may perform services for perzons or entities
{private, public or governmental) izsuing insfructions (hereinafter, the
“Client™).

i) Unless the Company receives prior writien instructions to the
contrary from Client, no other party = entitled o give instructions,
particularty on the scope of the services or the delvery of reports or
cerificates resuting therefrom (the “Reporis of Findings™). Client
hershy irevocably authorises the Comgany to deliver Reports of
Findings to a third party where so instructed by Client or, at its
discrefion, where it implicithy follows from crcumetances, trade
custom, usage or prachics.

2. Provision of Services

{a) The Company will provide services using reasonable care and
skill and in accordance with Clients specific instructions as
confirmed by the Company or, in the absence of such instructions:

(1) the temmz of any sfandard order form or standard
zpecification sheet of the Company; and'ar

(2} any relevant frade custom, usage or practice; and'or

{3} =uch methods as the Company shall congider appropriate
an technical, operafional andfor financial grounds.

{b) Information stated in Reporiz of Findings iz derived from the
rezults of inspection or testing procedurss caried owt in
accordance with the instructions of Client, andfor our assessment
of such resuliz on the basis of any technical standards, frade
customn or practice, or other circumstances which should in our
professional opinicn be taken into account.

{c) Reports of Findings issued further to the testing of samples
contain the Company’s opinion on thoss samples only and do not
express any opinion upon the lot from which the samples were
drawn.

{d)} Should Client request that the Company witness any third
party intervention, Client agress that the Companys sole
responsibility is to be present at the time of the third parly's
intervention and to forward the results, or confirm the ocourrence, of
the intervenftion. Client agress that the Comgany is not responsible
for the condition or calibration of apparatus, instruments and
meazuring devices uwsed, the analysis methods applied, the
qualfications, actions or omissions of third party personnel or the
analysis results,

(g} Reports of Findings issued by the Comgany will reflect the
facis as recorded by it at the time of its intervention only and within
the limits of the instructions recsived or, in the absence of such
instructions, within the limits of the altemative parameters applied as
provided for in clause 2(a). The Company is under no obligation o
refer to, or report upon, any facts or circumstances which ars outside
the specific instructions received or alternative parameters applied.

fi  The Company may delegate the performance of all or part
of the senvices to an agent or subconiractor and Client authorizes
Comgpany to disclose all informafion necessary for such
performance to the agent or sulbcontracior.

(g} Should Company receive documents reflecting engagements
confracted befween Client and third partiee or third party
documents, such as copies of sale confracts, letters of credit, bills
of lading, stc., they are considered o be for information only, and
do not extend or restrict the scope of the services or the obligations
accepted by the Company.

thy  Client acknowiedges that the Company, by providing the
services, neither takes the place of Client or any third party, nor
releazes them from any of their cbiigations, nor athenvise assumes,
abridges, abrogates or undertakes to discharge any duty of Client
o any third party or that of any third party to Client.

{iy Al samples shall be retained for a maximum of 2 months or
such other shorter time pencd as the nature of the sample permitz
and then retumed fo Client or ciherwize dizsposed of at the
Company's dizcretion after which time Company shall ceaze to
have any responsibility for such samples. Storage of samples for
more than 2 months shall incur & storage charge payable by Client.
Client will be kiled a handling and freight fee if samples ars

returned.  Special disposal charges will be billed o Client if
incurred.

3. Obligations of Client

The Client will:

(&) ensure that sufficient information, instructions and documents
are given in dus time (and, in any event not later than 45 hours
prior to the desirsd intervention) to enable the required sarvices to
be performed;

(b} procure  all necessary accese for the Company's
representatives to the premises whers the services are fo be
performed and take all necessary steps to eliminate or remedy any
chstacles to, or inferruptions in, the performance of the services;

{e)  supply, § required, amy special eguipment and personne
necessary for the performance of the services;

idy  ensure that all necessary measures are taken for safety and
sacurity of working conditions, sites and installations during the
performance of services and will not rely, in this respect, on the
Company's advice whether required or not;

(e} inform Company in advance of any known hazards or
dangers, actual or potential, asscciated with any order or samples
ar testing including, for example, presence or nsk of radiation,
foxic or noxious or explosive elements or materals,
envirenmental poliution or poisons;

iy fully exercize all itz rights and dizcharge all itz liabilities under
any relevant sales or other contract with a third party and at law.

4. Fees and Payment

(&) Fees not established betasen the Company and Client at the
fime the order is placed or a confract is negotated shall be at the
Company's standard rates {(which ars subject to change) and all
applicable taxes shall be payable by Client.

(b} Unless a shorter perod is established in the invoice, Client
will promplly pay not later than 30 days from the relevant inveice
date or within such other pericd as may be established by the
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Company in the invoice (the “Due Date”) all fees due to the Company
failing which inter=st will become dus at a rate of 1.5% per month (or
such other rate as may be established in the invoice) from the Due
Diate up to and including the date payment is actually received.

{c)  Client shall not be entited to refain or defer payment of any
sums due fo the Company on account of any dispute, counter claim
or set off which it may allege against the Company.

{d) Comgany may elect o bring action for the collection of unpaid
fees in any court having competent jurisdiction.

(g} Client shall pay al of the Company's collection costs, including
attomey's fees and related costs.

if1  Inthe event any unforessen problems or expenses arse in the
course of carmying out the senvices the Company shall endeavour o
inforn Client and shall be entiled to charge additional fees fo cover
extra time and cost necessarly incumad to complete the senvices.

{g) If the Company iz unable to perform all or part of the senices
for any cause whatzoever cuiside the Company’s control including
failure by Client to comply with any of its obligations provided for in
clause 3 above the Comgany shall nevertheless be enfited fo
payment of:
(1) the amount of all non-refundable expenses incurred by the
Comgpany; and
{2) & proportion of the agreed fee equal to the proporion of
the: services actually camed out.
5. Suspension or Termination of Services

The Comgany shall be entited to immediately and without liability
gither suspend or terminate provision of the services in the event of:

{a) failure by the Client to comply with any of itz obligations
hereunder and such failure iz not remedied within 10 days that
nofice of such failure has been notified fo Client; or

(b} any suspension of payment, arangement with creditors,
bankrupicy, insolvency, receivership or cessation of business by
Client.

6.  Liability and Indemnification

Limitation of Liability:

{1} The Comgpany ig neither an ingurer nor a guarantor and
disclaims all liability in such capacity. Clienis seeking a

guarantse against loss or damage should obtain appropriate
INSUrance.

{a)

{2} Reporis of Findings are issued on the basis of information,
documents and'or samples provided by, or on behalf of, Client
and solely for the benefit of Client who is regponsible for acting
as it zeez fit on the basis of such Reporis of Findings. Meither
the Comgany nor ary of s officers, employees, agents or
subcontractors shall be liable to Client nor amy third party for
any actions taken or not taken on the basis of such Reports of
Findings nor for any incorrect resuts arising from unclear,
erronscus, incomplete, misleading or falze  mformation
provided fo the Company.

{3} The Comgany shall not be liable for any delayed, partial
or fotal non-performance of the services ansing directly or
indirzctly from any event cuiside the Company's controd
including failure by Chent to comply with any of itz obligations
hersunder.

{4) The liability of the Company in respect of any claim for
loas, damage or expense of any nature and howsoever arnising
shall in no circumstances exceed a total aggregats sum egual
o 10 times the amount of the fee paid in respect of the specific
service which gives rise to such claim or US%20,000 (or its
equivalent in local currency), whichever is the lesser,

{5} The Company shall have no liability for any indirect or
conseguential loss including without limitation loss of profits,
loss of business, loss of opporfunity, loss of goodwill and

cost of product recall. It shall further have no liakbility for
any loss, damage or expenses ansing from the claims of
any third pary (including, without limitation, product
liability claimz) that may be incurred by the Client.

(8)In the event of any claim, Client must give wrtten
notice to the Company within 30 days of discovery of the
factz alleged to justify such claim and, in any case, the
Company shall be discharged from all lability for all claims
for loss, damage or expense unless suit iz brought within
one year from:

iy  the date of performance by the Company of the
service which gives rise to the claim; or

iy the date when the semvice should have been
completed in the event of any alleged non-
performances,

(k) Indemnification: Client shall guarantes, hold hammless and
incdemnify the Company and its officers, emplovees, agents or
subcontractors against all claims (actual or threatened) by any
third party for loss, damage or expenze of whatsosver nature
including all legal expenses and related costs and howsoesver
arising relating to the performance, purported performance or
nan-performance, of any semvices.

7. Miscellaneous

(&) If any one or more provigions of these General Conditions
are found to be illegal or unenforceable in any respect the
validity, legality and enforceability of the remaining provigions
zhall not in any way be affected or impaired thershy.

(b} Duwring the course of providing the services and for a
period of one year thereafter Client shall not direcily or
indirectly entice, encourage or make any offer to Company's
employees to leave their employment with the Company.

(c) Use of the Company's corporate name or registered
marke for advertising purpeses ig not permitied without the
Company's prior written authorisation.

8.  Governing Law, Jurigdiction and Dispute Resolution

Urless specifically agreed otherwise, all disputes arizing cut or
in connection with Contraciual Relationshipls) hereunder shall
be govemned by the substantive laws of Switzerland exclusive of
any rules with respect to conflicts of laws and be finally setiled
under the Rules of Arbitration of the International Chamber of
Commerce by one or more arbiirators appointed in accordance
with the said rules. The arbitration shall fake placs in Paris
(France) and be conducted in the English language.

9.  Special Condition

Notwithstanding the provisions of clause & above, all disputes
ariging out of or in connection with Contractual Relaticnshipis)
hereunder shall be govemed by the substantive laws of Mew
Jersey exclugive of any rules with regpect to conflicts of laws
and be finally setfed under the Rules of Arbitration of the
International Chamber of Commerce by one or more arbifrators
appointed in accordance with the said Rules, each party 1o bear
its own costs. The arbifration shall take place in Rutherford,
New Jersey.
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