
Freight Collect - Origin: all other US origins outside the NY & CA commercial zones

72 hour notice required

Booking with Redwood

WEIGHT / SIZE URBN PREFERRED CARRIER CONTACT INFORMATION SHIP TO SPECIAL INSTRUCTIONS

Contact inboundRR@urbanout.com for 

authorization and login information

Email: URBN-Bookings@expeditors.com

Truckload:

More than 10,000 lbs.

OR More than 10 pallets

Redwood Multimodal

Contact URBN-NewVendor@expeditors.com prior 

to first booking

Expeditors Freight Pickup Requirements

Email: 

URBN.Routing@Redwoodmultimodal.com

Parcel:

1-200 lbs.

Less than 1 pallet

Less than 20 cartons

UPS Parcel Ground http://www.UPS.com

Refer to PO/PL "Ship 

To" for final 

destination

LTL:

201-9,999 lbs.

1-10 pallets 

Expeditors
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