
Booking with PT

URBN PREFERRED CARRIER CONTACT INFORMATION SHIP TO SPECIAL INSTRUCTIONS

Refer to PO/PL "Ship 

To" for final 

destination

Contact inboundRR@urbanout.com for 

authorization and login information

72 hour notice required

Use Instructions to Book with Redwood

Freight Collect - Origin: Los Angeles Basin (shipping origin zip codes 900-928, 930-931)

When shipping from the LA Basin, Performance Team is URBN’s nominated carrier & consolidator that is to be used for all freight collect shipments 151 to 9,999 lbs. originating in the 

Los Angeles CA commercial zone (ONLY for shipping origin zip codes 900-928, 930-931).  

Vendors are required to register with Performance Team by logging into their Website and using the Performance Team Vendor Portal Scheduler to arrange pick up.                  

***Vendors are required to provide the carrier with a copy of the BOL.***

WEIGHT / SIZE

24 hour notice required

Instructions to Book with PT. 

Parcel:

1-150 lbs.

Less than 1 pallet

Less than 20 cartons

UPS Parcel Ground http://www.UPS.com

TRUCKLOAD:

More than 10,000 lbs.

OR

More than 10 pallets

Email: Urban-DPU_CA_PT@maersk.com

Phone: (562) 741-1300

Redwood Multimodal Group Email: URBN.Routing@Redwoodmultimodal.com

LTL:

151-9,999 lbs.

1-10 pallets 

Performance Team
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