
Nuuly Sample Process:  

 

All requirements are mandatory unless an exception has been previously negotiated 
and approved in writing by the buyer.  

 

• Samples will ship 4 weeks prior to the bulk order  

• If you’re unable to fulfill a sample PO by the due date but can provide an SMS 
by the requested date, we can accept this as long as the SMS is 
representative of the bulk production. Please also let us know at the time of 
shipment that the sample being sent is an SMS.  

 • Samples will be issued on separate PO’s pulling units from the bulk order 

 • Must be production samples that mimic the bulk order to ensure accuracy 

 • Product without care labels will not be accepted 

 • PO’s will be written to the home office location 

 • No “do not remove” hang tags  

 • Samples will go back into inventory to be rented and will not be returned to the vendor 

 • Sample sizes: 1 XS and 1 S OR numerical counterparts 2,4, 25,27  

• Plus sample sizes: 16W or 1X. XL will also be requested  

• Samples with removable parts will not be accepted  

• Samples need to arrive with dual ticketing  

• Late sample PO’s are subject to chargebacks 

• Sample PO’s are to be Tradestone compliant  

 


