
Vendor Registration Overview:

URBN Buyer and 
Vendor Initial 
Interaction.

URBN Buyer + prospective Vendor 
discuss URBN Policies (including 
Terms & Conditions), negotiate 
freight & costing, collect Vendor 

company information.

Once URBN Buying + 
prospective Vendor have 

agreed upon terms, URBN 
Buying initiates Vendor 

Registration in Tradestone. 

Vendor logs into 
Tradestone and accepts all 

URBN policies.

US Vendor record goes through a 
series of approvals with URBN 

Buyers & Vendor Relations.

Vendor will receive a Welcome Letter via 
Email from Vendor Relations, including the 

Vendor ID, Tradestone log in credentials, 
and instructions to register with one of 

URBN’s 3rd party Service Bureaus for Pre-
ticketing prior to POs issuance.

URBN Vendor Relations sends the 
prospective Vendor a Registration email 
with temporary Tradestone credentials 
to log in & complete the registration.

Vendors who have never worked with URBN will need to complete the Vendor Registration process in Tradestone. 

Registration Email Example:

Vendor clicks on the 
Registration number in 

Tradestone to complete and 
submit their profile for 

approval. 
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Welcome Email Example:

= URBN Buying Team Action

= Vendor Action Needed 

= URBN Vendor Relations Team Action 
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The Registration & Welcome emails will be sent to the email contact(s) entered on the Tradestone Registration.
Once you’ve received your URBN Vendor ID, Vendor email contacts can be updated at any time by following the 

instructions outlined in the US Vendor Profile Update Instructions page on the URBN Vendor Website. 
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https://vendor.urbn.com/us/policies
https://urban.bamboorose.com/prod/
https://vendor.urbn.com/us/pre-ticketing/service-bureau-registration-and-ordering-instructions
https://vendor.urbn.com/us/pre-ticketing/service-bureau-registration-and-ordering-instructions
https://vendor.urbn.com/us/pre-ticketing/service-bureau-registration-and-ordering-instructions
https://vendor.urbn.com/us/vendor-setups/vendor-registrations-and-onboardings/completing-your-tradestone-profile
https://vendor.urbn.com/us/vendor-setups/vendor-registrations-and-onboardings/new-vendor-registrations
https://vendor.urbn.com/us/tradestone-training/us-vendor-profile-update-instructions
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