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Australia

6/15/2024 EFL Australia
BRISBANE / MELBOURNE / 

SYDNEY

BNE / MEL / 

SYD
Air Export Team airexport@maglog.com.au

6/15/2024 EFL Australia
BRISBANE / MELBOURNE / 

SYDNEY

BNE / MEL / 

SYD
Rob Nikoloski rob@maglog.com.au Export Supervisor 

6/15/2024 EFL Australia
BRISBANE / MELBOURNE / 

SYDNEY

BNE / MEL / 

SYD
Ashish Kumar ashish.k@maglog.com.au

Belgium

5/1/2023 EFL Belgium BRUSSELS BRU Anoek Stevens bel-bru-airexports@efl.global +32 2 2559092 Air Operations Agent

5/1/2023 EFL Belgium BRUSSELS BRU Abir Massoud abirm@efl.global +32 2 2559096 +32 485 752873 Team Lead Air

5/1/2023 EFL Belgium BRUSSELS BRU Annet van Hoogen anneth@efl.global +32 2 2559091 +32 496224058 Customer Service Manager

5/1/2023 EFL Belgium BRUSSELS BRU Mario Destoop mariod@efl.global +32 2 2559093 +32 477 522878 Managing Director

Bulgaria

2/14/2024 FTN Bulgaria Sofia SOF Alexander Manov alexander.manov@flexcargo-bg.com

2/14/2024 FTN Bulgaria Sofia SOF Ivan Filipov ivan.filipov@flexcargo-bg.com 

2/14/2024 FTN Bulgaria Sofia SOF Boriana Balkanska boriana.balkanska@flexcargo-bg.com

 Brazil 

6/15/2024 EFL Brazil
PORTO ALEGRE / RIO GRANDE / 

SAO PAULO

POA / POA / 

GRU
Paulo Almeida dhouglas.santos@tasklogistics.com.br 55 11 5574-0693 55 19 98720-9484  AIR EXPORT COORDINATOR

6/15/2024 EFL Brazil
PORTO ALEGRE / RIO GRANDE / 

SAO PAULO

POA / POA / 

GRU
Raquel Rolim gabriela.rocha@tasklogistics.com.br 55 11 5574-0693 55 11 99544-6116 AIR EXPORT COORDINATOR

Cambodia

11/11/2024 RCS Cambodia PHNOM PENH PNH Group Email ymhk.ml.rcs.khairbooking@hk.yusen-logistics.com

11/11/2024 RCS Cambodia PHNOM PENH PNH Helden Hung (escalation) helden.hung@hk.yusen-logistics.com

11/11/2024 RCS Cambodia PHNOM PENH PNH Ania Mo (escalation) ania.mo@hk.yusen-logistics.com

China

5/1/2023 EFL China
BEIJING / DALIAN / QINGDAO / 

TIANJIN

PEK / DLC / TAO 

/ TSN
Mandy Cheung mandyc@efl.global

5/1/2023 EFL China
BEIJING / DALIAN / QINGDAO / 

TIANJIN

PEK / DLC / TAO 

/ TSN
Yan Chan yanchan@efl.global

5/1/2023 EFL China
BEIJING / DALIAN / QINGDAO / 

TIANJIN

PEK / DLC / TAO 

/ TSN
Sunny Sun sunnysxx@efl.global +86 532 5568 0126 +86 182 6665 7573 Customer Service

5/1/2023 EFL China
BEIJING / DALIAN / QINGDAO / 

TIANJIN

PEK / DLC / TAO 

/ TSN
Amelia Wang (Escalations) ameliawang@efl.global +86 532 5568 0126 +86 137 9283 0763 Customer Service Manager - Northern China

5/1/2023 EFL China NANJING / NINGBO / XIAMEN
NKG / NGB / 

XMN
Mandy Cheung mandyc@efl.global

5/1/2023 EFL China NANJING / NINGBO / XIAMEN
NKG / NGB / 

XMN
Yan Chan yanchan@efl.global

5/1/2023 EFL China NANJING / NINGBO / XIAMEN
NKG / NGB / 

XMN
Miller Chen millerc@efl.global +86 21 6313 0153 +86 158 2157 2289 Customer Service Executive

5/1/2023 EFL China NANJING / NINGBO / XIAMEN
NKG / NGB / 

XMN
Vivi Wang (Escalations) - viviw@efl.global +86 21 6313 0587 +86 138 1874 6635 Assistant Manager Customer Service

6/15/2024 EFL China GUANGZHOU CAN Matt Yang mattyang@efl.global +86-755-8321 1321 Ex 105 +86-17383011574 Assistant Air Operation Manager

6/15/2024 EFL China GUANGZHOU CAN Bob Jiang(Escalation) bobjiang@efl.global +86-755-8321 1321 Ex 602 +86-18603031788 Operation Manager



Effective Date Forwarder Country of Origin FOB Point/Origin IATA Code Contact Name Email Direct Line Mobile # Title

6/15/2024 EFL China SHENZHEN / YANTIAN SZX Air Operations Group Email chn-sha-usair-op@efl.global

6/15/2024 EFL China SHENZHEN / YANTIAN SZX Matt Yang mattyang@efl.global +86-755-8321 1321 Ex 105 +86-17383011574 Assistant Air Operation Manager

6/15/2024 EFL China SHENZHEN / YANTIAN SZX Bob Jiang(Escalation) bobjiang@efl.global +86-755-8321 1321 Ex 602 +86-18603031788 Operation Manager

11/11/2024 FTN China SHANGHAI PVG Steve Cai steve.cai@fedex.com

11/11/2024 FTN China SHANGHAI PVG Doris Hou doris.hou@fedex.com

Colombia

5/1/2023 EFL Colombia CARTAGENA / BOGOTA CTG / BOG CATALINA LOPEZ AGUDELO  clopez@magnum.com.co (57)(4) 604 99 29 x1160 3104726130  DIRECTOR DE PRICING

5/1/2023 EFL Colombia CARTAGENA / BOGOTA CTG / BOG SARA MARIA JIMÉNEZ yalvarez@magnum.com.co (57)(4) 604 99 29 x1166 3164468692  AGENT'S NETWORK EXECUTIVE

Czech Republic

6/15/2024 EFL Czech Republic PRAGUE PRG Martin Stehno martin.stehno@mauriceward.com 420 233 097 729 420 739 242 706 Air Export Manager 

Denmark

6/15/2024 FTN Denmark BILLUND / COPENHAGEN BLL / CPH Air Export Group export.air.dk@straitair.com CPH AFR Export Dist Email

6/15/2024 FTN Denmark BILLUND / COPENHAGEN BLL / CPH Steffen Davidsen jmjepsen@straitair.com +45 32 46 08 09 Air Freight Export Operations

Egypt

5/1/2023 RCS Egypt CAIRO CAI Mr. Mahmoud Saleh Mahmoud.Saleh@tristarcargo.com +202 22666982/3 201018840137 Air Export operation

5/1/2023 RCS Egypt CAIRO CAI Mr. Alaa Mostafa Alaa.Mostafa@tristarcargo.com +202 22666982/3 201224598747 Air Export operation

5/1/2023 RCS Egypt CAIRO CAI Ms. Doaa Fawzy Doaa.Fawzy@tristarcargo.com +202 22666982/3 201021064201 Air Export Manager

Estonia

6/15/2024 EFL Estonia TALLINN TLL

6/15/2024 EFL Estonia TALLINN TLL

Finland

6/15/2024 EFL Finland HELSINKI HEL Air Freight finland@mauriceward.com (+358) 40 5777 753 Air Freight

France

6/15/2024 FTN France PARIS CDG Air Freight FTN_France@fedex.com +33 (0) 1.3438.2490 Main Contact

6/15/2024 FTN France PARIS CDG Laurent Bourcy (escalation) laurent.bourcy@fedex.com +33 1 82712669 Country Manager

Germany

6/15/2024 EFL Germany FRANKFURT / HAMBURG FRA / HAM Anoek Stevens bel-bru-airexports@efl.global +32 2 2559092 +32 022 559 095 Air Operations Agent

6/15/2024 EFL Germany FRANKFURT / HAMBURG FRA / HAM Abir Massoud abirm@efl.global +32 2 2559096 +32 485 752873 Team Lead Air

Ghana



Effective Date Forwarder Country of Origin FOB Point/Origin IATA Code Contact Name Email Direct Line Mobile # Title

5/1/2023 EFL Ghana ACCRA ACC Chandra Sekar chandras@efl.global +254 205142499 +254 706137198 Assistant Air Freight Manager

5/1/2023 EFL Ghana ACCRA ACC Kavinda Attapatu kavindaa@efl.global +254 205142500 +255 735156546 Country Manager

5/1/2023 EFL Ghana ACCRA ACC Wasantha Ranasinghe wasanthar@efl.global +254 205142500 +254 733 665186 Director - East Africa

5/1/2023 EFL Ghana ACCRA ACC Prageeth Seneviranthe (Escalation) prageeths@efl.global +254 41 2319148 +254 713568624 Branch Manager - Mombasa

Guatemala

5/1/2023 EFL Guatemala GUATEMALA CITY GUA Karin Chamale gtpricing2@ideallc.com (502) 3761-8714 (502) 3761-8714 Operations Coordinator

5/1/2023 EFL Guatemala GUATEMALA CITY GUA Gabriela Santos gabrielas@efl.global (503) 2347-8700 x8716 (503) 7740-8677 Commercial Manager-LATAM

Hong Kong

6/15/2024 EFL Hong Kong HONG KONG HKG Cheong Lam cheonglam@efl.global +852 9609 0896 Senior Manager - Air Freight Operations

6/15/2024 EFL Hong Kong HONG KONG HKG Ronald Chak ronaldc@efl.global +852 9786 2850 Manager - Air Freight Operations

6/15/2024 EFL Hong Kong HONG KONG HKG Peggy Ho peggyho@efl.global +852 2694 2663 +852 9108 2126 Senior Customer Services Manager, APAC

Hungary

6/15/2024 EFL Hungary BUDAPEST BUD Judit Kosa judit.kosa@mauriceward.com (+36) 29 551 274 (+36) 20 454 6301 Air Export

India

5/1/2023 FTN India BANGALORE BLR  MD.Zabiullah Md.Zabiullah@fedex.com 

5/1/2023 FTN India BANGALORE BLR  Kamala Kannan kamala.kannan@fedex.com

5/1/2023 FTN India BANGALORE BLR  Bindhu PV bindhu.pv@fedex.com

6/15/2024 FTN India CHENNAI/TUTICORIN MAA/TCR Air Export - Operations FXL_MAA_AIR_EXP@corp.ds.fedex.com

6/15/2024 FTN India CHENNAI/TUTICORIN MAA/TCR GR Karthick gr.karthick@fedex.com

6/15/2024 FTN India CHENNAI/TUTICORIN MAA/TCR CP Jaiganesh Jaiganesh.cp@fedex.com

5/1/2023 FTN India DELHI DEL Manjul Dubey manjul.dubey@fedex.com

5/1/2023 FTN India DELHI DEL Parvinder Singh parvinder.singh@fedex.com

5/1/2023 FTN India DELHI DEL Varun Arora varora@fedex.com

5/1/2023 FTN India DELHI DEL Madan Monga madan.monga@fedex.com

5/1/2023 FTN India KOLKATA CCU Rana Chakraborty rana@htllogistics.com

5/1/2023 FTN India KOLKATA CCU Basu Chakraborty  basu@htllogistics.com

5/1/2023 FTN India KOLKATA CCU Madan Monga madan_monga@ftn.fedex.com

5/1/2023 FTN India MUMBAI BOM Amogh Joshi amogh.joshi@fedex.com

5/1/2023 FTN India MUMBAI BOM Ronald D’Almeida ronald.d-almeida@fedex.com

5/1/2023 FTN India MUMBAI BOM Sagar Namaye Sagar.namaye@fedex.com

5/1/2023 FTN India MUMBAI BOM Jatin Thakkar Jatin.Thakkar@fedex.com

Indonesia
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6/15/2024 EFL Indonesia
DENPASAR / JAKATA / SEMARANG 

/ SURABAYA

DPS / JKT / SRG 

/ SUB
Dilip Balasooriya dilipb@efl.global +62 21 6531 3976 x815 +62 817 681 8708 Asst Manager - Operation Support Service

6/15/2024 EFL Indonesia
DENPASAR / JAKATA / SEMARANG 

/ SURABAYA

DPS / JKT / SRG 

/ SUB
Shiraz Uvais shirazu@efl.global +62 21 6531 3976 x712 +62 817 647 1209 Snr Manager - Operation & Customer Relations

6/15/2024 EFL Indonesia
DENPASAR / JAKATA / SEMARANG 

/ SURABAYA

DPS / JKT / SRG 

/ SUB
Samuel Hosea Tanoto (Escalation) samuelh@efl.global +62 21 6531 3976 x704 +62 818 177 744 General Manager - Air Freight

6/15/2024 EFL Indonesia
DENPASAR / JAKATA / SEMARANG 

/ SURABAYA

DPS / JKT / SRG 

/ SUB
Dilip Balasooriya (Escalation) dilipb@efl.global +62 21 6531 3976 x815 +62 817 681 8708 Asst Manager - Operation Support Service

Ireland

6/15/2024 EFL Ireland DUBLIN DUB Air Export Shannon@mauriceward.com (+353) 61 360 678 Air Export

Israel

6/15/2024 EFL Israel TEL AVIV TLV Ziv Moshe hso@hsocargo.com 972 8 9999 520 972 53 6288 331 Operation  EFL Ref

6/15/2024 EFL Israel TEL AVIV TLV Hellit Elaluf hellit@hsocargo.com 972 8 9999 520 972 50 774 5511 Team Leader 

Italy

6/15/2024 FTN Italy FLORENCE / GENOA / MILAN
FLR / GOA / 

MXP
Air Freight FXL_Italy_Air_Exp@fedex.com AFR EXP MIL AMERICAS- Group Email

6/15/2024 FTN Italy FLORENCE / GENOA / MILAN
FLR / GOA / 

MXP
Andrea Rulli (escalation) andrea.rulli@fedex.com Country Manager

Japan

5/1/2023 EFL Japan NAGOYA / OSAKA / TOKYO
NGO / ITM / 

HND
Maheshika Jinadari tyo-sgx@sagawa-global.com 81-3-5857-2432 Coordinator Export

5/1/2023 EFL Japan NAGOYA / OSAKA / TOKYO
NGO / ITM / 

HND
Yusuke Inoue tyo-sgx@sagawa-global.com 81-3-5857-2432 Coordinator Export

5/1/2023 EFL Japan NAGOYA / OSAKA / TOKYO
NGO / ITM / 

HND
Rumiko Ishiura (Escalations) r_ishiura@sagawa-global.com 81 3-5857-2249 Manager

Jordan

1/30/2024 RCS Jordan Amman AMM Sudheer Kunnirikkal sudheer@reliancejordan.com +9626 581 9131 +9627 9540 2388 Branch Manager

1/30/2024 RCS Jordan Amman AMM Ahmed Nabeel export1@reliancejordan.com

1/30/2024 RCS Jordan Amman AMM Ahmamohi export2@reliancejordan.com

1/30/2024 RCS Jordan Amman AMM 'Sa'eb Lafi' export3@reliancejordan.com

Kenya

6/15/2024 EFL Kenya NAIROBI NBO Chandra Sekar chandras@efl.global +254 205142499 +254 706137198 Assistant Manager - Air Export Operations

6/15/2024 EFL Kenya NAIROBI NBO Kavinda Attapatu kavindaa@efl.global +254 205142500 +255 735156546 Country Manager

Lebanon

5/1/2023 EFL Lebanon BEIRUT BEY Mr.Mohamed Hassan Mohamed.Hassan@tristarcargo.com 2010-22216673 Chairman & CEO

5/1/2023 EFL Lebanon BEIRUT BEY Mrs. Iman Bkyrat Iman.Bkyrat@amm.tristarcargo.com 962-776004424 Country Manager 

5/1/2023 EFL Lebanon BEIRUT BEY Mr. Ahmed Hussein Ahmed.Hussein@amm.tristarcargo.com 201 0 67666082 Air Export Manager

Lithuania

6/15/2024 EFL Lithuania VILNIUS VNO Air Freight lithuania@mauriceward.com Air Freight
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Madagascar

5/1/2023 EFL Madagascar ANTANANARIVO TNR Andry Rakotondrasoa andryr@efl.global +261 202236696 +261 330715507 Senior Executive-Air Freight

5/1/2023 EFL Madagascar ANTANANARIVO TNR Lalaina Andriananjamarotafika lalainaa@efl.global +261 202236897 +261 330315513 Branch Manager

Malaysia

6/15/2024 EFL Malaysia KUALA LUMPUR KUL Shanilka Perera shanilkap@efl.global +60 350223335 +60 123289957 Manager - Air Freight

6/15/2024 EFL Malaysia KUALA LUMPUR KUL Faizal Anis (Escalation) fanis@efl.global +60 350223335 +60 177020500 Country Manager

Mauritius

6/15/2024 EFL Mauritius PORT LOUIS MRU Nousrut Hosseny nousruth@efl.global +230 660 0205 +230 5253 1915 Air Export Officer

6/15/2024 EFL Mauritius PORT LOUIS MRU Nitish Sooklall (Escalation) nitishs@efl.global +230 213 9115 +230 5250 3056 Director

Mexico

5/1/2023 EFL Mexico MEXICO CITY / MANAZANILLO MEX / ZLO Sergio Briseno sergiob@efl.global +52 3315146059 +52 3318507006 Operation coordinator

5/1/2023 EFL Mexico MEXICO CITY / MANAZANILLO MEX / ZLO Karla Garcia karlag@efl.global +52 3315146059 +52 18467025 Pricing and Sales agent

Morocco

6/15/2024 FTN Morocco CASABLANCA CMN Boutaina Rajraii b.rajraji@mfsfedex.com n/a Operations Ground Agent

6/15/2024 FTN Morocco CASABLANCA CMN Hamza El Mhamdi  (escalation) el.hamza.gsp@fedex.com n/a Country Manager

Nepal

5/1/2023 FTN Nepal KATHMANDU KTM operations@mercury-np.com

5/1/2023 FTN Nepal KATHMANDU KTM mercury.nepal@gmail.com

Netherlands

6/15/2024 FTN Netherlands AMSTERDAM / ROTTERDAM AMS / RTM Air Freight FTN_Netherlands@fedex.com +31.20.795.1430 NL Export Customer Service 

6/15/2024 FTN Netherlands AMSTERDAM / ROTTERDAM AMS / RTM Air Export FTN_AMS_Air_Exp@fedex.com AFR Coordinator 

6/15/2024 FTN Netherlands AMSTERDAM / ROTTERDAM AMS / RTM Ivo Hoogland (escalation) Ivo.hoogland@fedex.com Branch Manager

Pakistan

6/15/2024 RCS Pakistan KARACHI / LAHORE KHI / LHE Ishtiaq Amin      crm.pak@cfglobal.co

6/15/2024 RCS Pakistan KARACHI / LAHORE KHI / LHE Afaq Hussain      oceanfreight.pak@cfglobal.co

6/15/2024 RCS Pakistan KARACHI / LAHORE KHI / LHE Osama Iqbal      import.pak@cfglobal.co

6/15/2024 RCS Pakistan KARACHI / LAHORE KHI / LHE Shakeel Qureshi (escalation) shakeel.qureshi@cfglobal.co

Peru

6/15/2024 EFL Peru LIMA LIM Brandon Morales pricing-peru@masterline-logistics.com.pe 51 952193087 Air Operations
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Philippines

5/1/2023 EFL Philippines CEBU / MANILA CEB / MNL Rosa Carla Agaab rosaa@efl.global +632 8810 3681&84 +63917 798 5512 Operations Manager

5/1/2023 EFL Philippines CEBU / MANILA CEB / MNL Leni Macatangay lenim@efl.global +632 8810 3681&84 +63917 302 7202 Asst. Manager – Customer Service

5/1/2023 EFL Philippines CEBU / MANILA CEB / MNL Yuvin Wijesinghe yuvinw@efl.global +632 8810 3681&84 +63917 560 0679 Asst.General Manager

5/1/2023 EFL Philippines CEBU / MANILA CEB / MNL Joel Sabreen (Escalations) joels@efl.global +84 28 3930 6233 x102 +84 1638 005 424 Director

Poland

6/15/2024 FTN Poland GDANSK / WARSAW GDN / WAW Air Freight FTN_Poland@fedex.com +48.22.338.10.19 Air Operations

6/15/2024 FTN Poland GDANSK / WARSAW GDN / WAW Monika Lipiec monika.lipiec@fedex.com Road Operations

6/15/2024 FTN Poland GDANSK / WARSAW GDN / WAW Marta Kosmowska marta.kosmowska@fedex.com Road Operations

Portugal

6/15/2024 EFL Portugal LISBON / PORTO LIS / OPO Group Email aereo.porto@pt.rhenus.com   +351 229 408 454 +351 933973864

6/15/2024 EFL Portugal LISBON / PORTO LIS / OPO Ricardo Pinto ricardo.pinto@pt.rhenus.com 351229408461 351930423616

Romania

6/15/2024 EFL Romania BUCHAREST OTP Bogdan Grigorescu bogdan.grigorescu@abc-airsea.com 40 (21) 20667882 40 745 15 65 78

6/15/2024 EFL Romania BUCHAREST OTP Veronica Valcu veronica.nicolae@abc-airsea.com 40 (21) 2066788 40 743 08 17 37

Singapore

6/15/2024 EFL Singapore SINGAPORE SIN Oliver Khew oliver.khew@agifreight.com 65 65456033 ex 29 65 9695 5606

6/15/2024 EFL Singapore SINGAPORE SIN Yeo Chee Wee cheewee.yeo@agifreight.com 65 65456033 ex 30

South Africa

5/1/2023 EFL South Africa CAPE TOWN / DURBAN CPT / DUR Chanelle Appiah chanellea@efl.global +27 11 974 0090 +27 61 942 1702 Operations Manager

5/1/2023 EFL South Africa CAPE TOWN / DURBAN CPT / DUR Peter van de Biezen peterv@efl.global +27 11 974 0090 +27 83 809 3850 CEO

South Korea

5/1/2023 EFL South Korea BUSAN / INCHEON PUS / ICN Kelly Choi kelly@tgoworldwide.com (82) 2 761 2090 (82) 10 9060 2401 General Manager

5/1/2023 EFL South Korea BUSAN / INCHEON PUS / ICN John Kim john@tgoworldwide.com (82) 2 761 2090 (82) 10 4880 7351 Manager

5/1/2023 EFL South Korea BUSAN / INCHEON PUS / ICN David Choung david@tgoworldwide.com (82) 2 761 2090 (82) 10 4901 1957 Vice President

5/1/2023 EFL South Korea BUSAN / INCHEON PUS / ICN Kate Lee kate@tgoworldwide.com (82) 2 761 2091 (82) 10 4918 1032 Supervisor

Spain

6/15/2024 FTN Spain
ALICANTE / BARCELONA / MADRID 

/ VALENCIA

ALC / BCN / 

MAD / VLC
Air Freight FTN_Spain@fedex.com +34.93.647.6460 Operations Email

6/15/2024 FTN Spain
ALICANTE / BARCELONA / MADRID 

/ VALENCIA

ALC / BCN / 

MAD / VLC
Sergi Casado (escalation) sergi.casado@fedex.com Country Manager
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Sri Lanka

5/1/2023 EFL Sri Lanka COLOMBO CMB Aabid Akram aabidakram@efl.global +94 11 4 791000 x203 +94 777 280615  Head - Air Freight - USA

5/1/2023 EFL Sri Lanka COLOMBO CMB Gazzali Arifeen (Escalations) gazzalia@efl.global +94 11 4 791000 x135 +94 77 7562330 Director – Air Freight                          

5/1/2023 EFL Sri Lanka COLOMBO CMB Manuja Premathilake manujap@efl.global +94 11 4 791000 x206 +94 77 1526093 Executive - Key Accounts

5/1/2023 EFL Sri Lanka COLOMBO CMB Christo Kulatunga christok@efl.global +94 11 4 791000 x120 +94 77 2729522 Director -Sales & Marketing

Switzerland

6/15/2024 EFL Switzerland GENEVA GVA Air Operations air.ch@mauriceward.com
(+41) 44 244 36 31 / 30 / 32 / 

33

Taiwan

5/1/2023 EFL Taiwan KAOHSIUNG / TAIPEI KHH / TPE Paris Wong parisw@efl.global + 886-2-27532828 x6606 +886-981-415008 Supervisor

5/1/2023 EFL Taiwan KAOHSIUNG / TAIPEI KHH / TPE Irene Chou irenec@efl.global + 886-2-27532828 x6601 +886-926-181637 Operation Manager - Air freight

5/1/2023 EFL Taiwan KAOHSIUNG / TAIPEI KHH / TPE Sean Wang seanw@efl.global + 886-2-27532828 x1101 +886-919-639983 General Manager

Thailand

5/1/2023 EFL Thailand BANGKOK BKK Sasithorn Amornthapparuk sasithorna@efl.global 02 0260758 087 6755472 CS & Operation Executive

5/1/2023 EFL Thailand BANGKOK BKK Korrawig Chumnumphon korrawigc@efl.global 02 0260758 085 3201361 CS & Operation Executive

5/1/2023 EFL Thailand BANGKOK BKK Thapana Makeloy thapanam@efl.global 02 0260758 097 2027620 Operation Manager

Turkey

5/1/2023 RCS Turkey ISTANBUL IST Ogün KOCA ogun.koca@rcs-turkey.com +90 216 403 1376 +90 530 918 4150 Operations Supervisor

5/1/2023 RCS Turkey ISTANBUL IST Tolga TATLI tolga.tatli@rcs-turkey.com +90 216 403 1376 +90 533 254 6654 Country Operations Director

5/1/2023 RCS Turkey ISTANBUL IST Kerim ÜNER kerim.uner@rcs-turkey.com +90 216 403 1376 +90 530 918 4151 Operations

UAE

6/15/2024 EFL UAE DUBAI DJH Mr. Bashir Ali Shaikh bashirs@efl.global 971 4 221 1666 971 54 519 3110

6/15/2024 EFL UAE DUBAI DJH Ms. Safiya Ismail (Escalation) safiyai@efl.global 971 4 221 1666 971 50 443 5214

United Kingdom

6/15/2024 FTN United Kingdom
LIVERPOOL / LONDON / 

ABERDEEN / GLASGOW

LPL / LHR / ABR 

/ GLA
Air Freight FTN_UK@FEDEX.COM +44.0.203.336.4120 Operations Email

6/15/2024 FTN United Kingdom
LIVERPOOL / LONDON / 

ABERDEEN / GLASGOW

LPL / LHR / ABR 

/ GLA
Air Freight FTN_LHR_Air_Exp@fedex.com Export Email

6/15/2024 FTN United Kingdom
LIVERPOOL / LONDON / 

ABERDEEN / GLASGOW

LPL / LHR / ABR 

/ GLA
Keith Nash (escalation) keithnash@fedex.com Customer Service Manager

Uruguay

5/1/2023 EFL Uruguay MONTEVIDEO MVD Veronica Maria Fox Maria@masterline-logistics.com.py 59521615863 x6151 595972549608 Pricing Coordinator

5/1/2023 EFL Uruguay MONTEVIDEO MVD Micaela Gomez micaela@masterline-logistics.com.py 59521615863 x6152 595974709916 Pricing Coordinator
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Vietnam

11/11/2024 FTN Vietnam Ho Chi Minh SGN Functional mailbox FTN_SGN-Air@fedex.com

11/11/2024 FTN Vietnam Ho Chi Minh SGN Ngan Hoang ngan.hoang@fedex.com +84.28.3866.8316 +84.901.872901 Manager, Air Operations

5/1/2023 EFL Vietnam DA NANG / HAIPHONG / HANOI 
DAD / HPH / 

HAN 
M Shahmy Muneem Shahmy@efl.global +84 28 3930 6233 x101 +84 973 927 111 General Director

5/1/2023 EFL Vietnam DA NANG / HAIPHONG / HANOI 
DAD / HPH / 

HAN 
James Nguyen jamesn@efl.global +84 28 3930 6233 x262 +84 973 687 102 Manager - Air Procurement 

5/1/2023 EFL Vietnam DA NANG / HAIPHONG / HANOI 
DAD / HPH / 

HAN 
Sumudu Ariyadasa (Escalation) sumudua@efl.global +84 28 3930 6233 x115 +84 988 494 994 Director - Operations


