SGS

URBAN OUTFITTERS
HL TEST REQUEST FORM

Company Name: PO #:
(Please Be Sure to Send a Copy of the Purchase Order. Testing can not be
started until the Purchase Order is received)

Bill To Address (Invoice): Ship To Address (Report): [_] same as billing address

Contact Name: Contact Name:

Telephone: Telephone:

Fax: Fax:

E-Mail: E-mail:

Sample Description:

Color:

Sample/Style No:

Special Instructions:

Re-test Sample: [ ] If yes, provide previous report number:
SERVICES TESTS
REQUIRED: REQUIRED:
Products
Materials

Paper & Packaging

Automotive

Requested specification/test(s) - (if known)

After completion of testing, we will hold samples for a maximum of 30 days. Please indicate preference below:

] Return immediately [] Return after 30 days ] Destroy/Discard

L] If return, please provide your shipper account number:

Hard copy report Yes [] No []

] Regular Turnaround time 5- 7 Business Days
] Other Turnaround time (please specify)

[ ] Rush Service 3 —5 Business Days (Requires confirmation with Lab and premium surcharge)

SAMPLE SUBMISSION:

Contact: Kevin Smith | | Email: kevin.smith2@sgs.com

SGS US Testing Company, Inc. 291 Fairfield Avenue, Fairfield, NJ 07004
Phone: 973-575-5252 Fax: 973-575-7175

Client Signature: | Date:

For SGS Use Only USTC Review by: Date:

Order Number: Est. Date of Completion:

[ | Sample Complete/Adequate

[ ] Incomplete
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GENERAL CONDITIONS OF SERVICE

1. General

{8) Urilass athenwies agreed in wiiling o excapl where hey are al
vanance wih (i} the reguladcns govwemng servces performed on
behalf of govemments, government bodies or ary other public enbty
or (5] the mandetory provisions of kocal law, pll offers or senices and
all resulting confrachual relationship(s) between any af the affilated
comparies of S35 5a or any of their agents (each a "Company”)
and Chert (e “"Conraciual Relationehigs)”) shall be govemed by
theps goneral condions of asmvics heminafter he “Genend
Congbions").

0 The Company may pesform senvices for pemors o entbes
(provate, pubic or govemmental} issuing instructions. (hersinafter, te
*Cliant™v

(£} Urilkess the Campainy iecshes Hior aimen insticisns (5 he
contrary trom Client, nd gther party = antided o gve instnuctions,
particulary on fhe scope of the services or the defvery of reporis o
cerficaen resuitng theredrom (the “Repors of Findings”). Client
heretry imevoeably suthorises the Company o delver Reports of
Findings to a thind party shere 60 insliiced by Chanl of, &t i
gmcreton, where @ implicitly foliows from circuretances, brade
CLEbonn, LEage oF practics.,

£ Provigion of Services

(80 The Company will provade senvices USNG reasonpbie care and
skil and in accondance with Client's specific msiructions as
corfirmed by the Company or, in the absencs of such instructians:

[1) the tlerme of any standard onder form or slandard
specifitation sheal of the Comgany, andior

[2) ary releyant Tade cusRion, uaagde of praclioa; andror

(3} such methods as the Company shall conader appROpEE
on technical, eperadonpl anodior Enancial grounds.

(b} Informartion stafed in Reports of Findngs & derived from the
resuits of inspaction or testing camied oWt
sccardance with the imsuctions of Cliend, andior cur aseessment
of swch resulta on The basia of any wchnical slandards, TaGs
cuziom of praciice, or other dreumstances which should in our
prodaasional opiron b baken me aceount.

(g} Reports of Findings ssusd furher o the tesing of samples
coriain the Company’s opinion on those samples only and do not
EEpPEss &ty ORiNEGH upon e kol from which the samples
CrEW.

WETE
d) Should Cherd reques thal the Comgany winess amy thind
party imterventgon, Client agress ot the Company's  sole
regporsibilty = o be present ok the tme of the thind pariy's
interverion and o forwand the results, or confirm the courrence, of
Ihe imtervention. Chent agrees thal e Comgany & ral responsilie
for the condtion of calibralion of apoaralus, ireluments and
deviees used tha analysin methods apohied, the
gualficabions, actions or omissions of third party personnel or he
anahysis resuis
(&) Reperls of Findings ssued by the Compary will refiect the
facts as racondad by it ab the Bme of i nlerventon only ard vwithin
e Grwls of the nsustons recsived o, in e absenses ol such
inginictions, within b limits of Ghe albematihee paramelers apolied as
provided for in clewse Xa). The Company s under no obligation io
refer to, ar report upon, any facts or cirgumstances which are outside:
the specific instructions received or afternafve parameters applied,

N The Corpary may delegate the parfomance of all of pal
af the services to an agent or subsoniacter and Clert auhonass

igl  Should Compay receive documenis refeding engagements
confracted betwsen Chent and third paffss or Hhad party
docurnents, swuch &5 copies of sale contracts, letens of credil, bils
af lading, ele., they are corsidered % be for information erly, and
dio not edend or reshicd the scope of the services or e obigations
aceepied by the Company,

{hl Clert adnowedges that the Company, by providing the
sarvices, nedher bahes the place of Client or ary thind party, ner

mtmﬁmmﬁ&u:mmﬁms nor clheraiss assumes,

abicges, alfogales of underakes 1 discharge arry chity of Cler
10 &y i pary or ot of any thrd party to Cllent

iy Al zamples shall be retained for a madmum of 2 months or
such other sharer time: penod s the nefure of the sample permits
and then retumed o Client or otherwise disposed of at the
Company's dscretion after which time Company shall c2ass o
e any resporsling for such sampes. Storage of samples Tor
more Than 3 months shall mour a storage charge payaiie Dy Chent.
Clent @l be klisd 8 handing ang Treght fee  samples ane
requmed, disposel charges wil be biled o Clent if

noumed
3. Obdigations of Client
The Cliert wil:

il ensua thal suffciant information, nstnudions ard documenls.
ars given in due dme [and, in amy avent nol laber Tan 46 hours
[erior B2 the desired imervention) 1 anatie te requined serdoes 0
e pexformed;

{by procure ol nocessary  access for  she  Compang's
repraseniatives o e premiges whers the sanices are o be
performiad and laka all necessary sleps 1o eimingle of remedy any
aohalackes 1o, of intaruplions in, the parfymance of the sendees,

fc]  supply. i required, any spacial equipment and peraonmel
neceasary tor e peremancs of the serices;

{d) ensure fat oll necessary measures an: taken for safety and
seounity of working conditions, stes and instalabons during the
performanta of services and will mot rely, in this eeped, on he
Coengany's achice whether required o net

i@} inforrn Compeny in advence of amy known hezards of
dangers, actsl or potential, azscciated with any order of samples
or festing inchedng, for example, presence or sk of radiation,
fnic of nowous of explosve  elements or  matderials,
amdranmerial palutian of poisons;

N Ry exercise al its rights and dischargs all ks kabiities under
any redenant sales of other Coniract with & third perty and af law.
4, Fees and Paymant

{a}  Feesnof esipbiished between the Company and Client at the
fme the onder is placed or a confract is negofiated shall be at the
Company's standard ral=s (which are subject to dhangs) ard all
applicable biees shall be payable by Chert.

bl Uniess a shorler penod B establishad in the moies, Cham
will promptly pay nol laler than 30 days from e relevant inveice
date or winhin such ofher pencd 83 may be establahed by the
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Company in the invoice (the “Due Date”) all fees due to the Company
failing which intersst will become due at a rate of 1.5% per month (or
such other rate as may be established in the invcice) from the Due

cost of product recall. It shall further have no liability for
any loss, damage or expenses ansing from the claims of
amy third party (including, without limitation, product

Diate up to and including the date payment is actually received.

{c) Client shall not be entitied to retain or defer payment of any
sums due o the Company on account of any dispute, counter claim
or set off which it may allege against the Company.

{d) Company may elect fo brng action for the collection of unpaid
fees in any court having competent jurisdiction.

{g} Client shall pay al of the Company's collection costs, including
atiomey's fees and related costs.

ift  Inthe event any unforesesn problems or expenses anze in the
course of camying out the semvices the Company shall endeavour to
inform Client and shall be entlled to charge additional fees to cover
exfra time and cost necessarly incumed to complete the services.

ig) I the Company is unable to perform all or part of the senices
for any cause whatsoever culside the Company’s confrol including
failure by Client fo comply with any of its obligabions provided for in
clause 3 above the Company shall nevertheless be entitled fo
payment of:

(1) the amount of all non-refundable expenses incurred by the
Comgany; and

{2) a preportion of the agreed fes egual to the proportion of
the services actually camed out.

5. Suspension or Termination of Services

The Company shall be enfitied to immediately and without liability
either suspend or terminate provision of the services in the event of.

{a) failure by the Client to comply with any of itz obligations
hersunder and such failure is not remedied within 10 days that
notics of such failure has been notified to Client; or

(b} any suspension of payment, amangement with creditors,
bankrupfcy, insolvency, receivership or cessation of business by
Client.

B. Liability and Indemnification
{a) Limitation of Liability:

{1} The Company ig neither an insursr nor a guarantor and
disclaims all liability in such capacity. Clienis seeking a
guarantss againzt loss or damage should obtain appropriate
insurance.

{2} Reporis of Findings are issued on the basis of information,
documents andlor samples provided by, or on behalf of, Client
and solely for the benefit of Client who is responsible for acting
as it ze=s fit on the basis of such Repors of Findings. Meither
the Comgpany nor any of itz officers, employees, agents or
subcontractors shall be liable to Client nor any third party for
any actions taken or not taken on the basis of such Reports of
Findings nor for any incomect results arising from unclear,
erronsous, incomplete, misleading or  falze  information
provided fo the Company.

{3) The Comgany shall not be liable for any delayed, partial
or fotal non-performance of the services ansing directly or
indirectly from any ewvent cuiside the Company's control
including failure by Client to comply with any of ite obligations
hereunder.

(4) The liabiity of the Company in respect of any claim for
loss, damage or expense of any nature and howsoswver arnising
shall in no circumstances excesd a total aggregats sum egual
o 10 times the amount of the fee paid in respect of the specfic
service which gives rise to such claim or US320,000 (or its
equivalent in local currency), whichever is the lesser.

(%) The Company shall have no liability for any indirect or
conseguential loss including without limitation loss of profits,
lose of business, loss of opporfunity, loss of goodwill and

ligbility claimz) that may be incurred |y the Client.

(8)In the svent of any claim, Client must give written
notice to the Company within 30 days of discovery of the
facts alleged to justify such claim and, in any case, the
Company shall be discharged from all lighility for all claims
for loss, damage or expense unless suit is brought within
one year from:

(i} the date of perfiormance by the Company of the
service which gives rise to the claim; or

(i) the date when the service should have been
completed in the event of any alleged non-
performance.

by Indemnification: Client shall guarantee, held hammless and
indemnify the Company and its officers, employees, agenis or
subcontractors against all caims (actual or threatened) by any
third party for loss, damage or expenze of whatsosver nature
including all legal expenses and related costs and howsosver
arising relating to the performance, purported performance or
non-performance, of any services.

7.  Miscellaneous

(&) [ any one or more provisions of these General Conditions
are found fo be illegal or unenforceable in any respect the
validity, legality and enforceability of the remaining provisions
=hall not in any way be affected or impaired thersky.

{b} During the course of providing the services and for a
period of one year thereafter Client shall net directly or
indirectly entice, encourage or make any offer to Company's
employess to leave their employment with the Company.

(e} Use of the Company's corporate name of registered
marks for advertizing purposes iz not permitted without the
Company's prior written authorisation.

8. Gowerning Law, Jurisdiction and Dispute Resolution

Unless specifically agreed otherwizse, all dispules arising out or
in connection with Confraciual Relationship{s) hereunder shall
be governed by the substantive laws of Switzerland exclusive of
any rules with respect to conflicts of laws and be finally setled
under the Rules of Arbitration of the International Chamber of
Commerce by one or more arbitrators appointed in accordance
with the said rules. The arbitration shall take place in Paris
(France) and be conducted in the English language.

9.  Special Cendition

Notwithstanding the provisions of clauss & above, all disputes
arising out of or in connection with Coniraciual Relaticnship(s)
hereunder shall be govemed by the substantive laws of New
Jersey exclusive of any rules with respect to conflicts of laws
and be finally settled under the Rules of Arbitration of the
International Chamber of Commerce by one or more arbitrators
appointed in accordance with the said Rules, each party o bear
itz own costs. The arbifration shall take place in Rutherford,
New Jersey.
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