
Freight Collect - Origin: CT, NJ, NY Commercial (zip codes 100 - 119)

When shipping within the “Tri-State” commercial zones (zip codes 100-119) to any URBN Facility and our PO meets the below weight requirements, you may choose to use Performance Team/Pilot 

(URBN’s nominated carrier). 

WEIGHT / SIZE URBN PREFERRED CARRIER CONTACT INFORMATION SHIP TO SPECIAL INSTRUCTIONS

Vendors are required to register with Performance Team by logging into their Website and using the Performance Team Vendor Portal Scheduler to arrange pick up.                                                

***Vendors are required to provide the carrier with a copy of the BOL.***

Instructions to Book with PT.

Refer to PO/PL "Ship 

To" for final 

destination

Contact inboundRR@urbanout.com for authorization 

and login information

Pilot                                                    

------------------------------------                                                                               

Performance Team (PT)

Parcel:

1-200 lbs.

Less than 1 pallet

Less than 20 cartons

UPS Parcel Ground http://www.UPS.com

24 hour notice required

For PT  Booking Questions Call: 609-402-9979 or Email: 

B290CustomerService_PT@maersk.com

LTL:

201-9,999 lbs.

1-10 pallets 

Truckload:

More than 10,000 lbs.

OR

More than 10 pallets

For Pilot Pickup Questions Call 610-583-6200 or Email: 

phlops_plt@maersk.com                                                                                

72 hour notice required

Booking with Redwood
Redwood Multimodal Group Email: URBN.Routing@Redwoodmultimodal.com

Booking with PT
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