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Healthcare operates in urgent, high stakes situations, with
considerable uncertainty and resource constraints, often with
high degrees of complexity. A significant strength in healthcare
is the people working within it, the vast majority of whom work
incredibly hard to ensure that patients remain safe and have
positive experiences of their care. When quality of care fails to
meet expected standards, this is rarely a question of intent,
rather that our systems of work do not get the best from the
people working within them. The goal of Human Factors For
Healthcare (HFFH) is to create conditions that allow people to
be and perform at their best, in a reliable, consistent and
sustainable way.

Delivering HFFH requires a multi-disciplinary approach, across a
variety of specialisms. Crucially, no one individual, discipline or
body can lay claim to all of the skill-sets which are required,
since the leading edge of knowledge in each specialism will
naturally be developing in different spaces. Equally importantly,
healthcare professionals and patients/families should be leading
developments and testing to ensure we are guided by the
practical needs of people working in the system and receiving
care from the system.



Three Domains

Understanding the interactions
of all three is fundamental to
success and the balance of
focus between the three wiill
be dependent on context.
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Five central principles

Integral to HFFH are five underlying
principles, which in combination
represent its scope and reach:
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Summary
comments

The underlying purpose of
Human Factors For Healthcare
(HFFH) is to create the
conditions that support the
performance and wellbeing of
all the people affected by the
work of healthcare systems.

To achieve this, we should consider Human Factors to be a
scientific understanding of work that recognises the flexible
relationship between internal human function, interpersonal
interactions and external influences on people in the system. It
will require a humanistic and inter-disciplinary approach that is
inclusive of and embraces a broad range of subject matter
expertise and experience. HFFH is an opportunity for a unified
approach to understand and to co-design the science of work
within future healthcare systems.
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