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CONTEXT
• The UCI is undergoing a digital transformation to modernise its information technology 

systems, enhancing efficiency and strengthening data governance across the cycling 
community.

• As part of this transformation, the UCI is introducing, through its UCI DataRide v2 platform, a 
revamped team registration process.

• To ensure a secure and reliable data environment, the UCI has adopted a unique user policy. 
Consequently, each authorised individual must have their own personal access 
credentials.

• The new version of UCI DataRide can be accessed at the following link: 
https://ucidataride.tech.uci.ch/

Note: Continuous improvements to functionality and design are planned, and new modules –
including Licences, Competition Management, Results and Rankings – will be rolled out over the 
coming months.

https://ucidataride.tech.uci.ch/
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PROCESS OVERVIEW: STEP 1

• This document provides a step-by-step guide to the new Team Registration process, with clear 
instructions and visual examples to help you navigate and use the platform effectively.

• The team registration process consists of five main steps, each of which is explained in detail in 
the following pages.
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STEP 1: ACCESSING THE NEW PLATFORM

1.1 You will receive an invite to the 
communicated email address in order to 
register for the new UCI DataRide Platform 
(UCI DataRide V2), and set up a new 
password.

The person responsible for team registration at the Paying Agent will receive an email 
inviting them to set a password and access UCI DataRide V2.

1
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STEP 1: ACCESSING THE NEW PLATFORM

1.2 In the email, click on the “URL” link. A 
webpage will open. Enter your new 
password (re-enter to confirm) and click on 
“Reset password”.

1.3 Once your password has been set, please go to 
the following link, enter your email address and 
your newly created password to access the 
system.

Link to UCI DataRide V2:
https://ucidataride.tech.uci.ch/

Pop-up to define password after clicking on the email link

1
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STEP 1: ACCESSING THE NEW PLATFORM 1

1.3bis In case the link to create your account 
is no longer active, please go to 
https://ucidataride.tech.uci.ch/ and click 
on “reset password”. This will create your 
account.

https://ucidataride.tech.uci.ch/
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STEP 1: ACCESSING THE NEW PLATFORM

1.4 After login, you will be greeted by the opening page of the new UCI DataRide System. To access the 
Team Registration module click on the “Team” rectangle or the blue button “OPEN MODULE”. 

You can also access the Team Registration module through the Side Bar.

1

Option A
Option B
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STEP 1: ACCESSING THE NEW PLATFORM

1.5 Open the Team Registration page, it will be empty at first.

Select the season for which you want to register and click on the blue button “+ NEW REGISTRATION”

1
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PROCESS OVERVIEW: STEP 2
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STEP 2: CREATING A NEW REGISTRATION

2.1 After opening the New Registration pop-up 
you need to select the discipline and season 
under “Workflow”.

You can see the opening and closing date for 
the Registration of this “Workflow”.

Select the Team you want to register and click 
the “Start Registration” button.

If you wish to create a new team for the 
upcoming season you will need to send UCI a 
request to create a new team.

2
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STEP 2: CREATING A NEW REGISTRATION 2

2.2 The registration form is 
divided into two main areas:

- Section List (left panel): 
Displays all sections that make 
up the registration form. You 
can click on any section to 
navigate directly to it.

- Section Details (right panel): 
Displays the content of the 
selected section and is where 
you enter and manage the 
required information.
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STEP 2: CREATING A NEW REGISTRATION

2.3 The blue highlight represents the open section.

Below the Section Name you can see two statuses:

“Not Started” – This represents the Section status.

“Required” – This informs you that this section is 
required to be submitted. If there is no “Required” tag 
the section is not mandatory.

2
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STEP 2: CREATING A NEW REGISTRATION

2.4 In the top right of the screen you can 
see the progress bar for Submitted 
sections, as well as the current 
Registration Status.

Inside Section 1 you can see its name 
and what it refers to, as well as the 
section deadline.

Note: Some sections may have a different 
deadline from the Registration closing date, 
make sure to verify the deadline date in the 
top right side of the section.

2

Progress Bar Registration Status
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STEP 2: TEAM INFORMATION SECTION 2

2.5 When entering information for a 
person, you may be asked whether that 
individual has a UCI ID.

To search for an existing person record:
• Click the “Search Person” button. 

This will open the Search Person 
pop-up window.

• Enter the relevant search criteria in 
the available fields and click 
“Search”.

• Review the search results and click 
the “Actions” button next to the 
appropriate record to select the 
person.

Note: The more search criteria you provide, the faster and more accurate the results will be. 
Searching for a common name, such as “John”, may return many results and increase processing time.
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STEP 2: TEAM INFORMATION SECTION

2.6 Fill out all mandatory 
data fields. They can be 
identified by the * next to 
the data field name.

2
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STEP 2: UCI TEAM INFORMATION SECTION

2.7 At the bottom of each section, you will find 
three action buttons:

Save Draft – Saves your progress without 
submitting the section for review. You can 
continue editing the section at a later time.

Next – Navigates to the next section of the 
registration form.

Submit for Review – Sends the completed 
section to the National Federation and/or the UCI 
for validation. Once you have finished entering all 
required information in the section, click this 
button to submit it for review.

After submission, the section status will change 
to Pending Review.

2
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STEP 2: LIST OF RIDERS AND STAFF

2.9 In these two sections, you 
must register all riders and 
staff members belonging to the 
team.

To add a rider/staff, click the 
“Add Rider”/“Add Staff 
Member” button.

The status tags provide an 
overview of:
- The number of riders currently 
registered;
- The minimum number of 
riders required; and
- The maximum number of 
riders allowed.

2
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STEP 2: LIST OF RIDERS AND STAFF

2.10 Begin by searching for the rider/staff member in the UCI database.
Once you have selected the rider, the Registration Form will open, allowing you to complete the individual’s 
registration details. The same logic applies for the list of riders and the list of staff.

2

If you find a duplicate please select 
the UCI ID that is on the latest valid
licence, and inform the UCI of the 
duplicate through this link: 
https://support.tech.uci.ch/

https://support.tech.uci.ch/
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STEP 2: LIST OF RIDERS AND STAFF

2.10bis For riders and staff members, we kindly ask you to ensure the contract start date indicated on the 
UCI DataRide v2 platform is the date of the latest amendment. For instance, for a contract that started on 
01.01.2003 but that has been amended on 01.03.2018, the contract start date to indicate is 01.03.2018.

In case a staff member has two different roles (i.e. assistant sport director and coach), he will need to be 
added only once in the list of staff members. You will then be able to select all roles that apply for this staff 
member.

2

Please note that the list of staff members can only have one Head Sport Director (“Sport Director”). 
The other sport directors must be added as Assistant Sport Directors. In case the team registers 
several head sport directors (“sport director”), or only assistant sport directors without a head sport 
director, all of them will be rejected and none of them will be published, which will prevent them from 
practising at any event, pending the regularisation from the team.
Likewise, the head doctor of the team must be added as “team doctor”. The other ones must be added 
as “doctor”.

It is not needed anymore to add the external trainers to the staff list – you
can assign to each rider his/her dedicated trainer, whether the person is
registered as staff or not. The regulatory requirements related to the 
trainers remain fully applicable.
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STEP 2: LIST OF RIDERS AND STAFF

2.10ter The list of staff includes two categories:
• List of licensed staff
• List of non-licensed staff

Staff members must be registered in the correct category according to their function.

 

2

If a staff member has a 
permanent contract, the 
contract end date to be entered
in the system is 31.12.2099.
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STEP 2: LIST OF RIDERS AND STAFF

2.11 Click on “Save Rider” for List of Riders, and “Save Staff Member” in List of Staff to save the individual 
before submitting for review or saving as a draft. Only click on “Submit for Review” once you have added all 
the riders. Same for staff.

2
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STEP 2: JERSEY DESIGN

2.12 You must submit two different documents: 

• The design in .pdf format, including the back and shorts – for 
approval

• The design in .jpg or .png format, only from the front – for 
publication

A tool will enable you to resize the file at the UCI standards, and to 
erase any useless detail around the design. This resized file will be the 
jersey that will be published on the UCI Website for the 2027 season. 
The publication date corresponds to the date you will indicate in said 
section. 

2
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STEP 2: PAYMENT OF THE REGISTRATION FEE

2.13 In the section related to 
the payment of the 
registration fee, you do not 
need to input any data on 
the platform.

You need to make the 
payment of the Registration 
fee and other fees to the UCI.

The information will be filled 
in by the UCI once the 
payments have been made.

2
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STEP 2: PAYMENT OF THE REGISTRATION FEE

2.14 In the sub-section “proof of payment” you will need to provide the PDF document with the proof of 
payments made. Then you can “Submit for Review” the section.

2
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STEP 2: CREATING A NEW REGISTRATION

2.15 Not all sections displayed in the Team 
Registration Form require action from the Paying 
Agent.

Some sections are completed by the National 
Federation or the UCI.

2
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STEP 2: DEBT STATUS

2.16 The “Debt Status” section is read-only; there is no action to be taken on this page on your part. 
Here the UCI will validate that there are no outstanding payments, and the registration can continue.

2
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STEP 2: SUBMITTED FOR REVIEW

2.17 Once you complete the registration, it is normal for most sections to show as “Pending Review”, 
while other sections, such as Bank Guarantee and Debt Status, may appear as “Not Started”. The 
number of sections in each status may vary depending on the discipline.

2
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PROCESS OVERVIEW: STEP 3
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STEP 3: EDITING A REGISTRATION

3.1 Once a section has been submitted, 
its fields become locked and can no 
longer be edited directly. 

If you need to modify information that 
was previously submitted, you can use 
the Request Change feature.

Open the section you wish to modify 
and scroll to the bottom of the page. 

Click on the orange “Request Change” 
button, located next to the “Next” 
button.

3
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STEP 3: EDITING A REGISTRATION

3.2 In the Change Request pop-up, select 
the sub-section(s) in which you need to 
perform an action.

The selected sub-sections will 
immediately reopen for editing. All other 
sub-sections will remain locked.

Note: If you need to modify several sub-
sections, you can select multiple options 
before submitting the request.

3

Provide a short description of the change you wish to make, so the 
National Federation and/or UCI can understand the reason for your 
request and click “Continue”.
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STEP 3: CANCELLING A REGISTRATION

3.3 To cancel a registration and delete it, 
click the “Cancel Registration” button.

This will open a pop-up where you will 
need to write a message to the UCI 
explaining why you wish to cancel this 
registration. The Registration status will 
then become “Cancellation 
Requested”.

The UCI will be notified of this request and 
will then delete the registration.

3
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PROCESS OVERVIEW: STEP 4
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STEP 4: CORRECTING A REGISTRATION 4

4.1 After you submit a section for 
review, it is checked by your National 
Federation and/or the UCI. 

If any of the information does not meet 
the requirements, the section will be 
returned with the status “Rejected”, 
along with the specific sub-section(s) 
that were rejected.

You can identify the rejected section in 
the Section list on the left side, and the 
rejected sub-section(s) inside it by their 
status tag.
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STEP 4: CORRECTING A REGISTRATION 4

4.2 When a section is returned, only 
the rejected sub-section(s) are 
reopened for modification.

All other sub-sections — whether 
already approved or still pending 
review — remain locked and cannot 
be edited (only through a “Request 
Change” as seen in the previous 
chapter). 

Their approval status is not affected 
by the correction.

Note: The reason for the rejection is 
indicated in the “Validation History” 
panel. 
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STEP 4: CORRECTING A REGISTRATION 4

4.3 Correct the information in the 
rejected sub-section(s), making sure all 
mandatory fields are completed, and 
click “Submit for Review” again.

The sub-section will return to the status 
“Pending Review” and will be checked 
by your National Federation and/or the 
UCI. 

You can follow the progress in the 
“Validation History” panel.

The “Validation History” button is found 
on the left side at the bottom of the 
section page.
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PROCESS OVERVIEW: STEP 5
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STEP 5: FINALISING A REGISTRATION 5

5.1 A registration is complete once all required sections have been submitted and checked by your 
National Federation and/or the UCI.

You can follow your overall progress at any time using the progress bar in the top right of the screen (e.g., 
“5/6 completed”) and the status tags of each section in the Section list.

Note: Remember that some sections may have different deadlines. Make sure every required section is 
submitted before its respective deadline.
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STEP 5: FINALISING A REGISTRATION 5

5.2 Once every section has 
been approved, the 
Registration Status in the 
top right of the screen will 
change from “In Progress” to 
“Approved”, confirming that 
your team registration is 
finalised for the season.

You will also receive a 
confirmation by email to your 
registered address.

After the registration is finalised, you can return to the platform at any time to consult 
your registration details.
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THANK YOU
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